APPOINTMENT OF A TRAINING PROVIDER FOR LETSEMA NATIONAL CERTIFICATE IN BANKING LEARNERSHIP PROGRAMME. BS/2019/RFB424
Non-Compulsory briefing session
Questions and Answers
1. Will the training provider be required to do recruitment and placement of learners?
The training provider will not be required to recruit learners or place learners at workplaces, the training provider is only responsible for the theoretical component of the programme.

2. Will the training provider be required to transport and cater for learners?

The learners will be receiving a stipend from Bankseta which makes provision for transport and food etc. The training provider is therefore not required to provide transport or food to the learners. However, the training venue needs to be central, have access to food facilities and be within a walking distance from public transport.

3. Will the training provider be required to report and track learners? 

The training provider is expected to meet all reporting requirements for the duration of the contract. There will be no employment tracking of learners required.

4. What is the provincial spread?
 
The majority of learners will be in Gauteng province; however provincial spread can only be confirmed once workplaces are finalised. At these stage indications are that learners will be in most provinces. There are also rural sites that need to be taken into consideration such as in KZN and EC over and above the central training areas.

5. What is the usual class capacity? 

The class capacity is normally around 20 to 25.

6. Are classes scheduled at the same time nationally? 

 Historically classes have been scheduled in the same week nationally, however prospective training provider are welcomed to propose a different training schedule. Keep in mind that this may have its own challenges to have different timetables for various provinces. The preference would be one-time table nationally.

7. What type of disabilities need to be accommodated on this programme? 

All disabilities must be catered for in this programme. Historically the programme has had more physical impairment versus other disabilities. 

8. What is the project start date?

The successful training provider is expected to start with the actual training on the 3rd of           February 2020. 

9. Clarify the TOR on Certification and Graduation and align 3.5.3 
Bankseta requires itemised pricing for the certification and graduation calculation costs.  The calculation costs should be done on a separate sheet and included in the bid proposal. Only the total amount must be entered into the pricing schedule. Please disregard item number 3.5.3 on page 4. Certification and graduation is covered correctly on item numbers 3.4.4 to 3.4.4.3.  

      10. Clarify the qualification offering.
The qualification to be offered must be a National certificate in Banking NQF level 5 as per the TOR.  BANKSETA did not want to be prescriptive so as to be inclusive of all providers. The Letsema programme has historically been implementing the National Certificate in Banking Services Advice NQF level 5.

11. Can all assessments be done online, both formative and summative? Will the learners have access to laptops?

This is permissible however the training provider’s infra-structure and resources should support this methodology. The learners may not have access to laptops at the workplace to be able to load assessments online etc.

12. Are the examinations a requirement for the qualification or is it because historically this has been the practise. Will these examinations need to be invigilated?
BANKSETA will take a flexible approach on this dependent on what is proposed by the training provider for the proposed learnership offering.
13. What is meant by applicable legislation?
The provider who is offering a Workplace Based Learning Programme needs to be familiar with all the relevant legislation pertaining to the type of programme being offered. Some examples include but is not limited to the Work-based Learning Programme Agreement Regulations gazette number 42037 as well as Sectoral Determination 5.
14. Statutory evaluation regarding subcontract:

 The BANKSETA has populated suppliers listed on Central Supplier Database(CSD) of which only those should be used as partner (subcontracted) on the transaction if the total bidding price over a period of three years is R30M. The appointment will be for main contractor and the agreement should be in place before the award, however SBD 6.1 should be completed and indicated under a section of subcontracting to reflect that.

After considering many facts regarding this matter, it therefore resolves that subcontracting will happen with a bidder that qualifies and it can also be any providers even those that are not appearing on the list provided by BANKSETA.  
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APPOINTMENT OF A TRAINING PROVIDER FOR KUYASA MANAGEMENT DEVELOPMENT LEARNERSHIP PROGRAMME - BS/2019/RFB425

1. Will other provinces be excluded and will training be hosted in major cities?

Training will be conducted in major cities. We cannot confirm which other province will be required other than, Gauteng, Kwa Zulu Natal and Western Cape. Historically the Kuyasa programme has only been implemented in the 3 provinces mentioned above.

The requirement for other provinces will be dependent on sector requirements for future intakes for the duration of the contract.

2. Can any provider registered in the CSD be subcontracted or is subcontracting restricted to the providers on the list?

 Answer provided above on Letsema project.

3. Can a service provider who is not on the CSD register be allowed to register now and be included in the list for subcontractors?

Answer provided on Letsema project addresses this question

4. Is subcontracting only restricted to training and no other services such as catering, facilities etc. can be subcontracted?

Answer provided on Letsema project addresses this question

5. Does subcontracting only kicks in if the contracting amount is R 30 million and above? 

Yes

6. The selection criteria that was applied to select subcontracting service provider is Educational Certificates or Diplomas. These criteria does not include all service provider that are within the training environment. What about other service providers who are in the training environment but are not on the list due to the selection criteria that was applied, will they not be considered?

 Answer provided on Letsema project addresses this question

7. It is not clearly indicated if the listed providers are specialist in training, there is a risk of selecting people that are not experienced?

Answer provided on Letsema project addresses this question

8. What is the difference between JV and sub-contracting?

 The different here is that JV is an agreement which it give both parties same right however sub-contracting it involves the main contractor.

9. Does the JV partner need to be on the CSD? 

Yes 

10. If a company is a QSE, is it still required to subcontract to another QSE or can they partner with any organisation? 

Yes

11. What calibre of leaners will be in the programme?

The recruitment criteria for the programme is a three-year tertiary qualification with majors in Risk Management, Information Technology, Information Systems, Informatics, Financial Accounting, Financial Management, Financial Markets, Statistics, Economics, Commerce or Law.

12. What type of disabilities will need to be accommodated on the programme? 

Disabilities will not be restricted; the service provider must be in a position to cater for all disabilities; However previously the programme has had more physical impairment versus other disabilities.

13. Why is the range of learners so high?

To avoid being restrictive the range of 100 to 1000 was utilised. This allows the programme to cater for sector demand should it change. Historically the programme has not exceeded 500 learners per intake. Should one of the Employer Banks decide to co-fund the numbers could go up significantly?
14. A Learnership should be registered towards the achievement of the qualification” Does it mean that the learners (being placed at specific work sites), will work towards our proposed qualification while undertaking their Learnership? 

Yes, the learners will be placed at work sites and achieve the Learnership qualification. Currently learners attend block studies during the 12 months to obtain the qualification and gain workplace experience.

15. Does the training provider retain ownership of the IP? 

The training providers training material remains their IP as it is assumed that the training provider already has the material developed and is accredited to provide the Learnership. If anything is developed specifically for the BANKSETA programme offering, then that will remain the IP of the BANKSETA

16. Clarification what is meant by Digital Financial Management? 

Use of technology to format, represent and transmit financial data in an electronic format.

17. Will learners have access to at least one laptop or computer to upload assessment?

The BANKSETA cannot guarantee this and the provider will need to support their assessment methodology.

18. What will the reporting requirements be?

The service provider will be required to provide academic progress reports and any other issues or audit requirements that may arise.

19. The terms of reference states an NQF level 5 or 6, would both be considered?

The Bankseta did not want to be too restrictive in terms of the NQF level that the provider wishes to propose.

20. Is there a Work based learning programme qualification? 

There is no work based learning qualification however the project manager is required to have experience in the implementation of work based learning programmes.

21. Our accredited qualification that we will be putting forward for the tender is a 163 credit qualification. Considering the size of the qualification, would it be possible for us to deliver this qualification over a 14-month period rather than the 12 months?
       	Due to the programme timelines this will not be allowed.


