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Primary or 
Delegated 
QA 
Functionary

7344 Assess and finalise 
credit application for 
an individual, sole 
proprietorship and a 
partnership in a 
banking environment

Level 
5

Level 
TBA: 
Pre-
2009 
was L5

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

45 BANKSETA

12764 Assess Credit for a 
Floorplan facility in an 
Asset Based Financing 
environment

Level 
5

Level 
TBA: 
Pre-
2009 
was L5

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

6 BANKSETA

7368 Assess the soundness 
of risk management 
and asset quality in 
designated banks

Level 
6

Level 
TBA: 
Pre-
2009 
was L6

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

24 BANKSETA

7346 Assess the viability of 
a business banking 
opportunity

Level 
5

Level 
TBA: 
Pre-
2009 
was L5

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

30 BANKSETA

7145 Attempt to recover a 
banking-related loss 
from a customer

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

5 BANKSETA

7177 Attend to customer 
enquiries face-to-face 
and on the telephone 
in a banking 
environment

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

4 BANKSETA

7130 Attend to special 
clearance items within 
the banking 
environment

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

4 BANKSETA

10126 Authorise and release 
an export letter of 
credit

Level 
5

Level 
TBA: 
Pre-
2009 
was L5

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 

16 BANKSETA



Management 
Studies

10129 Authorise and release 
an import letter of 
credit/amendment

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

16 BANKSETA

7146 Authorise and release 
foreign exchange 
payments in a banking 
environment

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

5 BANKSETA

10123 Authorise and release 
foreign finance loans

Level 
5

Level 
TBA: 
Pre-
2009 
was L5

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

16 BANKSETA

10122 Authorise and release 
forward exchange 
contracts

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

12 BANKSETA

10121 Authorise and release 
reimbursement 
payments

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

16 BANKSETA

7190 Authorise mortgage 
loan payments in a 
banking environment

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

16 BANKSETA

12741 Calculate advance 
against offer of 
invoices presented for 
discounting

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

8 BANKSETA

117764 Calculate and analyse 
investment 
performance

Level 
6

Level 
TBA: 
Pre-
2009 
was L6

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Insurance 
and 
Investment

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

20 BANKSETA

13379 Calculate Interest 
using the Basic 
Mathematics of 
Interest Rates

Level 
4

NQF 
Level 
04

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

6 BANKSETA

13419 Calculate the 
repayment ability and 
assess the credit risk 
of potential clients

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

8 BANKSETA

7105 Undefined 4 BANKSETA



Capture banking-
related entries onto a 
system

Level 
3

NQF 
Level 
03

Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

7150 Capture mortgage 
loan application 
details in a banking 
environment

Level 
3

NQF 
Level 
03

Undefined Finance, 
Economics 
and 
Accounting

SGB 
Banking and 
Micro 
Finance

Field 003 - 
Business, 
Commerce 
and 
Management 
Studies

20 BANKSETA
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