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                 REQUEST FOR BID

  PROFESSIONAL SERVICES
	BID NUMBER:
	BS/2019/RFB434

	
	

	CLOSE
	Date:
	09 December 2019

	
	Time:
	11h00

	DESCRIPTION:
	THE APPOINTMENT OF THE SERVICE PROVIDER TO PROVIDE AN OFFICE BUILDING FOR LEASE AT EAST LONDODN FOR A PERIOD OF TEN (10) YEARS

	
	

	 BRIEFING SESSION:
	Yes
	Non -Compulsory 
	No
	
	

	
	


Respondent details 

(Use this as a cover page for response document and envelope)

	Company Name:
	

	Completed by:
	

	Company Postal address
	

	Email:
	

	Telephone:
	

	Mobile number:
	

	Date:
	

	Original copy of documents or copy - Mark with X  
	ORIGINAL
	
	COPY
	


1. BANKSETA BACKGROUND
The Banking Sector Education and Training Authority (BANKSETA) is a statutory body established through the Skills Development Act of 1998 as amended by the Skills Development Act, 26 of 2011 to enable its stakeholders to advance the national and global position of the banking and alternative banking sector.  As guided by its mandate, the BANKSETA is as such an agent of transformation and seeks to promote employment equity and broad-based BEE through skills development.  

For further details on the BANKSETA, visit www.bankseta.org.za

2. PURPOSE AND OBJECTIVES OF THE TENDER
The BANKSETA seeks to lease an office space of approximately 200 – 250 m2 from a qualified service provider for the BANKSETA East London Regional Office over a period of 10 Years.
3.      SCOPE OF WORK
3.1 The proposed building has to be within minimum of 200 – maximum 250 m2 usable floor space area with a minimum of 5 parking bays strictly reserved for BANKSETA’s daily usage.  Furthermore, the proposed building is required to have an additional unreserved parking space where stakeholders visiting the office can have their cars safely parked;
3.2 The building should be situated in an area which is accessible to public transport and major routes.

3.3 The proposed building must be within 30 km radius from the East London Airport.    
3.4 The BANKSETA regularly host stakeholder/s; therefore, the area and building must represent a professional corporate environment that is safe and accessible.  The BANKSETA reserves the right to appoint its own space planner and/interior designer to ensure that the building meets the BANKSETA’s Corporate Identity requirements.
3.5 Requirement of Building;

3.5.1 The proposed building should cater for people with special needs/disabilities not limited to a wheel chair ramp, dedicate designated rest room to be shared bays for both males and females (at least one of each) – If the building has more than one floor, a lift/staircase should be in place. (The bidder must ensure that there is a chair lift in place or any other means that will support people living with disabilities to access all floors) plus a chair lift for stairs) for emergency usage.  
3.5.2 The proposed building must be in a secured and centralised access controlled space to ensure the safety of staff members and all stakeholders/visitors.
3.5.3 The building must be fully air-conditioned and preferably energy efficient.
3.5.4 The BANKSETA requires a building that is able to cater for contingencies in case of any short supply of both electricity and water. The bidder must demonstrate how they will respond to this requirement in their proposal.
3.5.5 The proposed building/office must be within reasonable close proximity to public transportation.  
3.5.6 The building must have fibre optic infrastructure already installed for immediate connectivity by the occupation date. Furthermore, the owner of the fibre optic infrastructure must be willing to enter into an agreement with the BANKSETA’s telecoms service provider.
3.5.7 The landlord must also allow BANKSETA to appoint its telecommunication service provider to provide make its own arrangement for wired or wireless the connectivity required connectivity if required.
3.5.8 The entire building must satisfy the Occupational Health and Safety Act (OHS) requirement of an office/workplace or the cost thereof to be borne by the landlord by the occupation date. The bidder to submit together with proposal the engineer compliance certificate.
3.5.9 The proposed building must have a kitchen facility/facilities to be used by staff.
3.5.10 The proposed building must have a pause area that can accommodate a tables with a minimum of 8 chairs.
3.5.11 The proposed building/office must have ablutions facilities with a minimum of five, two (2) females and two (2) males and one (1) dedicated cubicle for people living with disabilities cubicles and a minimum of two (2) urinal basins.
3.5.12  The bidder to submit together with proposal the electricity compliance certificate (COC).  
3.5.13 The proposed building should allow for staff to work beyond normal office hours if required.   
3.5.14 The building must have a server room with a minimum 6m2 coverage.
3.5.15 The building insurance remains the responsibility of the landlord.
3.5.16 The building with a green rating would be advantageous.
3.5.17 The office building must provide sufficient lighting as required by the building regulation.
3.5.18 The office lease must have a provision of at least 1 (one) strong room which is fire-proof with a minimum size of 20 m2.

3.5.19  The lease proposal must indicate the tenant installation allowance offered and conditions associated with it.  
3.5.20 The lease proposal must provide an option for building maintenance by the lessor and or the landlord as and when required as part of the lease. The BANKSETA reserves the right to select the preferred option.
3.5.21 The leased building must make provision for exterior signage.
3.5.22 A copy of the original floor plan and the current floor plan must be submitted together with the proposal.
3.5.23 The proposed building for leasing can be in a form of a white box /shell to allow for partitioning by the lessor.   
3.5.24 BANKSETA reserves the right to appoint a service provider to assist with but not limited to the space planning/layout/interior design, partitioning of the internal space according to the BANKSETA needs, installation of network, power points and cables, as per the proposed designed workspace layout plans.

3.5.25 Minimum of 5 parking bays strictly reserved for BANKSETA’s daily usage.  Furthermore, the proposed building is required to have an additional unreserved parking space where stakeholders visiting the office can have their cars safely parked;
3.5.26 BANKSETA will make use of its existing office furniture.  
3.5.27 BANKSETA is open to the sharing of building with other tenant on conditions that there is clear demarcation between the organisations.
4.
 COMPETENCY AND EXPERTISE REQUIREMENTS
4.1 The Service Provider should meet the following requirements;
4.1.1 The bidder must provide at least three (03) signed reference letters on client letterheads, as proof of similar services provided.
4.1.2 Provide a floor plan/s, photograph of the proposed building/s and office park layout

4.1.3 The bidder to submit together with proposal the engineer compliance certificate.  proof of accreditation with Engineering Council of South Africa (ECSA).

5.
DURATION

5.1
The contract will be valid from signing date for a period of ten years until 31 March 2030
5.2
The proposed building must be ready for occupation on the 01 April 2020.

5.3
The proposed building must be ready for preparation and testing by the 01 February 2020.  


6.
PRICING STRUCTURE
The Pricing Schedule must be completed as per the attached annexure A.  

6.1
The quoted prices will remain fixed for the duration of the contract. 

6.2
The attached pricing sheets (Appendix A) must be completed in full. The BANKSETA will not entertain pricing adjustments after the signing of contract, and it is therefore important that all pricing elements are disclosed.

6.3
The pricing sheet all pricing should show VAT separately.

6.4
 The Bidders are therefore required to indicate a total bidding price by completing the pricing schedule provided in full.

6.5
Sufficient detail should be included to enable the BANKSETA to fully understand the make-up of the overall pricing. 

6.6
All pricing assumptions, excluded costs and estimated costs must be clearly documented. The BANKSETA assumes that the pricing document as supplied is complete and covers all costs associated with this project.
7. SUBMISSION REQUIREMENTS
7.1 All submissions must be delivered in individual envelopes.

7.2 Respondents should take particular care to ensure that there are no discrepancies between all submissions presented to the BANKSETA. 

7.3 The BANKSETA reserves the right to reject any submissions if there are discrepancies identified in the submissions thereto.

7.4 Document must be submitted as follows:

7.4.1 One hardcopy must be the original submission, clearly marked "Original" and one (1) copied version of the original and a soft copy. 

7.4.1
An Envelope 1 – Original

7.4.2
B Envelope 2 – Hard Copy of the original document and 1 Soft copy

7.4.3
C Envelope 3 – Pricing include SBD1 – (invitation to bid)

7.4.4
Each individual envelope must be clearly marked with the     following   information: 

7.4.5 Description of the Submission: THE APPOINTMENT OF THE SERVICE PROVIDER TO PROVIDE AN OFFICE BUILDING FOR LEASE AT EAST LONDODN FOR A PERIOD OF TEN (10) YEARS 
7.4.6 Submission Bid Number: BS/2019/RFB434
7.5 Submissions that are faxed, sent via telex, and/ or electronic mail delivery will not be accepted.  

7.6 All submissions received by BANKSETA will become the property of the BANKSETA and will not be returned to the respondent.

7.7 The submissions must be delivered at the Reception Area of BANKSETA Offices East London at the following address: -

Waverly Office Park Phase 4

Building 3-33

Phillip Frame Road

Chiselhurst

East London

Unsuccessful bidders will be informed in writing when the process is concluded.  

7.8 A tender will be considered late if received after the specified date and time. Service providers are therefore strongly advised to ensure that Tenders be despatched allowing enough time for any unforeseen events that delay the delivery of the Tender.

NB: Service provider to ensure to sign a register on their submission.
7.10. 
Unsuccessful bidders will be informed in writing when the process is concluded.  

7.11.
A tender will be considered late if received after the specified date and time. Service providers are therefore strongly advised to ensure that Tenders be despatched allowing enough time for any unforeseen events that delay the delivery of the Tender.
8.
ENQUIRIES/COMMUNICATION 
8.1
Contact person for enquiries regarding the tender document:

Mr Jack Serite

Title:  Specialist: Supply Chain Management Unit 

Email: jacks@bankseta.org.za

All clarifications or enquiries must be made in writing and received by the BANKSETA at least A week before closing date of the Tender. Telephonic requests for clarification will not be accepted.
8.2       RFB TIMELINES

	Activity
	Time
	Date

	Non-Compulsory briefing session 
	11h00
	15 November 2019
Waverly Office Park Phase 4

Building 3-33

Phillip Frame Road

Chiselhurst

East London

	Final date for clarifying questions
	
	21 November 2019

	Closing date
	11h00
	09 December 2019

	Tender evaluation, Bidder Verification and Due Diligence
	T.B.A
	13 December 2019

	Clarification presentations by Service Providers if required/ Due Diligence
	T.B.A.
	15 January 2020

	Provisional Contract Award
	T.B.A
	29 January 2020

	Contract Signatures
	T.B.A
	10 February  2020


9.
TENDER EVALUATION/ADJUDICATION 

Bids will be evaluated in two phases:
9.1
Compliance/eligibility 

9.2
Technical/Functionality 

9.3
Price and BBBEE Evaluation

10.
Compliance/Eligibility
Bidders who do not meet the requirements below will immediately be disqualified. 
NB: (For Joint Venture (JV) submissions. Each partner to the JV must submit all documents listed below.
N.B All relevant forms/documents as prescribed by the PFMA Regulation: Framework for Supply Chain Management accompanying this document must be completed in full and signed where applicable by a duly authorized official of the primary contractor / bidder.
	Item
	Description

	1
	Submission of the following fully completed and signed returnable documents:

· SBD 1 Invitation to submission
· SBD 4 Declaration of interest 

· SBD 6.1 preference point claim form
· SBD 8 Declaration of respondents’ past supply chain management

· SBD 9  Certificate of independent bid determination

	2
	Special Conditions that the bidder needs to accept by signing the last page: Portion 2

	3
	       Submission of latest Central Supplier Database report 

	4
	       Submission of company registration documents.

	5
	proposed bidder must provide at least three (03) signed reference letters on client Letterheads, as proof of similar service provided.

	6
	Submission of proposal - detail description of building and benefits as per scope work


	7
	Provide an approved Floor plan/s, photograph of the proposed building/s and office park layout

	8
	The bidder to submit together with proposal the electricity compliance certificate (COC).

	9
	The bidder to submit together with proposal the engineer compliance certificate, proof of accreditation with Engineering Council of South Africa (ECSA)


11.
 TAX COMPLIANCE 

Submission of copy of TAX clearance certificate and SARS pin number in order to verify Training provider’s TAX compliance status, or submission of written proof from SARS that supplier either has no tax obligation or has made arrangements to meet outstanding tax obligation
12.     Technical/ Functionality Evaluation
The evaluation of the functionality of the will be evaluated as per the criteria contained in the table below:

	Criteria
	Description 
	Weight
	Score

	1. Age 
	Category 1 = (Value 5)

Less than 10 maintain and intervals around 5 years

Category 2 = (Value 3)

10 to 30 years and major /upgrade after 15 years.

Category 3 = (Value 1)

Any over 30 years refurbishes to modern standard.
	5
	

	2. Technology and communication


	Category 1 = (Value 5)

· Full central control UPS with flexible points; 
· dedicated (or potential) individual patch rooms; 
· a high capacity and flexible telephone network system; 
· a high spec and certified fibre optical backbone – fully ‘intelligent’ building; 
Category 2 = (Value 3)

· Provision for individual UPS TI; 
· patch rooms available on every floor;  
· telephone network compatible with high spec system; 
· cabling and network infrastructure premised on Cat5e std plus, plug & play/internet ready;  
Category 3 = (Value 1)

· Clean power with back-up generators only to critical areas; 
·   basic 3×3 grid & sufficient cabling for telephone network flexibility; 
·  cabling & network infrastructure based on lower technology/ certified cat 5.2 RJ45’s point; 
	5
	

	3. Amenities

	Category 1 = (Value 5)

· General floor plate permitting high degree of space planning flexibility; 
· state of the art HVA permitting a high degree of control & environmental flexibility;  
·  landscaping & greening incorporating pristine/rare & beautiful plants/wildlife/water features in a functional & integrated design; 
· support amenities/services either available on site or as part of a functional complex; 
· kitchen/catering facilities for individual tenant use.
Category 2 = (Value 3)

· General floor plate permitting design flexibility; 
·  Central Environmental Control premised on typical building management system with quality split system incorporated; 
· Attractive and functional landscaping & greening or attractive building exteriors;
·  Limited on site amenities but close at hand and/in safe walking/driving proximity;
· kitchen/catering facilities available individually or on shared basis.
Category 3 = (Value 1)

· General floor plate allowing some flexibility;
·  Central Environmental Control based on electro pneumatic system with limited flexibility;
·  Well-functioning air-conditioning units and natural ventilation permitted;
· Basic landscaping & greening. 
	15
	

	4. Location 

	The building should be situated in an area which is accessible to public transport and major routes. 
Distance to road where any public Transport stops

Points

1. 0 to 0.5 km

5

2. 0.5 to 1km

4

3. Over 1 km to 2 km

3

4. Over 2km to 3km

2

5. Above 3km

1


	10

	

	5. Security 

	 The proposed building must have security screening vetted by security officer in a secured and centralised access controlled space to ensure the safety of staff members and all stakeholders/visitors.   The building must have the following of security measures:

1. Scanners

2. Electrical fencing

3. Electronic access control

4. Security Cameras
Not Provided = Value 0

Security officer = Value 1

Security officer +   1 measures= Value 2

Security officer +  2 measures =Value 3

Security officer +  3 measures = Value 4

Security officer +  4 measures = Value 5
	20
	

	6. Area 

	The building location must be in an area that portrays a safe, professional, corporate business image. 
1. Within 3km of industrial area =Value 0

2. Further than 3km of industrial area = Value 5
	10
	

	7. Ablution facilities

	The proposed building/office must have ablutions facilities with a minimum of five, two (2) females and two (2) males and one (1) dedicated cubicle for people living with disabilities cubicles and a minimum of two (2) urinal basins.
    Not Meeting specification = Value 0

Meeting in full the specification = Value 5
	20
	

	8. Accommodation

	The proposed building is disability friendly.

No disability ramp = Value 0
Option 1: Building with more than one floor

Disability parking = Value 1

Disability chair lift/elevator =Value 1
Disability rest room =Value 3 

Option 2: Single storey building.

Disability parking =Value 2
Disability rest room = Value 3 

The subtotal is equal to five for each option.
	15
	

	
	
	
	

	TOTAL
	100 Points

	MINIMUM THRESHOLD
	75 Points


	SCORE
	DISCRIPTION

	0
	NON RESPONSIVE

	1
	POOR

	2
	FAIR

	3
	AVERAGE

	4
	GOOD

	5
	EXCELLENT


13.
Functionality will be evaluated using the following formula:

Pf = (So/Ms) x Ap

Where:

· Pf – is the percentage scored for functionality by Request for Proposal under consideration.

· So – is the total score of the Request for Proposal in question.

· Ap – is the percentage allocated for functionality.

· Ms – is the maximum score possible.

Pf = (So/Ms) x Ap

Where:

· Pf – is the percentage scored for functionality by proposal under consideration.

· So – is the total score of the proposal in question.

· Ap – is the percentage allocated for functionality.

· Ms – is the maximum score possible.
Any proposals not meeting a minimum threshold of 75 points on functionality will be disqualified.

14.
Pricing will be evaluated using the following formula:

THE 80/20 PREFERENCE POINT SYSTEMS 


A maximum of 80 points is allocated for price on the following basis:



80/20
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Where


Ps
=
Points scored for price of bid under consideration.

Pt
=
Price of bid under consideration.

Pmin
=
Price of lowest acceptable bid.
14.1 
 POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:
	B-BBEE Status Level of Contributor
	Number of points

(80/20 system)

	1
	20

	2
	18

	3
	14

	4
	12

	5
	8

	6
	6

	7
	4

	8
	2

	Non-compliant contributor
	0


The points scored by a bidder in respect of the B-BBEE contribution will be added to the points scored for price in order to arrive at the overall score.

Points will be rounded off to the nearest 2 decimals.

In the event that two or more tenders have scored equal total points, the contract will be awarded to the bidder scoring the highest number of points for the specified goals or B-BBEE contribution.
15.   SPECIAL CONDITIONS
15.1 BANKSETA reserves the right to withdraw or amend terms of reference by notice      in writing by advertising in the media in which the tender was originally advertised prior to the closing date.

15.2 BANKSETA reserves the right not to award this tender.
15.3 The cost of preparing the applications will not be reimbursed. 
15.4 The BANKSETA reserves the right to conduct a due diligence (including site visits, capacity, assessment and financial capability assessment) on short listed tenderers before contracting. 
15.5 BANKSETA reserves the right to verify the information submitted and request for further information during evaluation of the proposal. 
15.6 BANKSETA shall not be liable for any direct, indirect, consequential or other losses or damages including loss of profit that may be incurred by any person including, but not limited to, an Applicant, Short Listed Applicant or Successful Applicant, or any director, officer or associated company thereof, as a result of any reliance on or use of information supplied in response to this tender or as a result of the tender process contemplated in this tender document.
15.7 BANKSETA makes no representations, undertakings or warranties whatsoever to any person in respect of the tender or any information contained in the tender.
15.8 This tender is confidential and proprietary to BANKSETA and may not be used, reused, copied or distributed for any purpose, other than in relation to the tender process, without BANKSETA’s prior written consent.
16.   REVIEW PROCESS
16.1 In order to evaluate and adjudicate proposals effectively, it is imperative that applicants submit responsive applications. To ensure an application will be regarded as responsive it is imperative to comply with all conditions pertaining to the application and to complete all the mandatory fields and questionnaires.
16.2 All applications duly lodged as per the submission requirements will be evaluated in accordance with the stipulated evaluation criteria.
16.3 All proposals will go through Bid Evaluation Committee (BEC) for evaluation on functionality
16.4 
The proposals from BEC will be tabled before the Bid Adjudication Committee (BAC).

16.5 
The validity period of proposals is 150 days after closing. 
17.
REASONS FOR REJECTION
 17.1
Applicants shall not contact BANKSETA on any matter pertaining to the application from the time the application is closed to the time the application has been adjudicated. The results of the Tender will be published by the BANKSETA on portal any other platform which was advertised. Any effort by an applicant to influence the evaluation, application comparisons or application award decisions in any matter, may result in rejection of the applicant concerned.
17.2
BANKSETA shall reject a submission if the applicant has committed a proven   corrupt of fraudulent act in competing for a particular contract.
18.       JOINT VENTURE 

 18.1
In the case of a Joint Venture, the following will be Applicable: 

18.2
Each JV Member must have a valid Tax Clearance Certificate issued by SARS; 

18.3.
Submission of a signed Joint Venture Agreement by the JV Partners and attached to this tender document; and 

18.4
Submission of a Joint Venture BBBEE Rating Certificate. 
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