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Chief Editor

Ms Zandile Skosana
Marketing and Communications Manager

Greetings and a warm 
welcome to our readers!  
The editorial team proudly 
presents the third edition 

of The Account. We set out last year to 
produce a high-quality publication that 
would add value to the library of 
information out there on skills 
development and training, and its role 
in building the capacity, confidence 
and productivity of the South African 
workforce. We believe we are 
succeeding. 

We couldn’t be more excited to have 
made it to this point. We are 
honoured to share the work of our 
fellow SETAs and many other 
committed and thoughtful 
organisations who drive the same 
agenda as us. We would like to thank 
all our content contributors for their 
undying support. The many positive 
responses we have received indicate 
that The Account meets the main 
criteria of a meaningful publication – 
informative, interesting content; timely 

publication, and effective distribution 
so that it reaches the people for whom 
it is intended. 

This issue continues this tradition, 
which, albeit young, has set the tone 
for things to continue. In an in depth 
article about the modern scourge of 
cybercrime, we throw the spotlight on 
phishing, vishing, smishing and other 
forms of fraud perpetrated by those 
out to make a quick buck from 
unsuspecting bank customers. 
As banks introduce ever more 
sophisticated security features, the 
highly inventive brains of the conmen 
and women among us dream up 
new ways of sidestepping them. With 
banking being such a dynamic, rapidly 
changing sector, it is essential that 
institutions keep pace with skills needs 
that are evolving in tandem. 

News from BANKSETA is equally pos-
itive. With our SETA colleagues in the 
Free State FET collaboration, we have 
opened a shared service career centre 
on the campus of Motheo FET college 
in Bloemfontein. This is a first step 
in forging a strong work relationship 
with FETs in the province. We also 
look at the introduction of our 
innovative environmental and social 
risk programme, which is both 
groundbreaking and planet sustaining. 
The programme gives bank 
officials, responsible for granting 
loans, guidance on how to ensure 
that their decisions are based not 
only on the business sense they make, 
but on the impact they have on finite 
resources and the world around us.

In this issue we celebrate with our 
partners in banking, the Banking 
Association of South Africa (BASA).  
Today the South African banking 

sector is one of the most important 
assets the country has, and BASA 
together with other sectors of the 
financial industry has helped position 
the sector at the forefront of 
responding to the transformation 
challenges as set out by the Financial 
Sector Charter.  Our heartfelt thanks 
go out to BASA for soldiering on for 
21 years and for contributing to the 
democracy of this country. 

The matric final exams are looming 
and they have become the annual 
event for our learners, which signifies 
the culmination of twelve years of 
formal schooling.  As this period will 
attract attention from all sectors of 
society, and the pressure will be 
mounting; BANKSETA would like to 
wish this year’s matriculants all of the 
very best in their studies.   

Lastly, summer is almost here! I am 
excited about the new season 
because it brings us hope. The 
dormant trees are now springing to 
life and the atmosphere is filled with 
a pleasant aroma.  Let’s celebrate 
the arrival of summer and enjoy the 
festivities that lie ahead of us. Also, 
feel free to leave comments on the 
articles to share your thoughts or ask 
us questions, please write to us on 
TheAccount@bankseta.org.za.

Please enjoy the third instalment of 
The Account.  

Happy summer to you all!

Editor’s note
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CEO’s message

Mr Max Makhubalo
BANKSETA CEO

As we near the end of the 
first half of the 2013/14 
financial year, BANKSETA 
continues its significant 

contribution to the national skills 
development effort through several 
key projects. Two particularly worth 
mentioning at this stage are our 
participation with FET colleges and the 
emphasis on work-integrated learning.
Minister of Higher Education and 
Training, Blade Nzimande, is 
passionate about developing the 
capacity and standard of public FET 
institutions and insistent about the role 
that SETAs must play in this drive.  

In his budget vote towards mid-year, 
he noted the 54% increase in 
enrolments for 2012 over 2011 – some 
658 000 individuals, against a target 
of 550 000. “The message to South 
Africans that FET colleges should 
be institutions of choice is starting to 
bear fruit,” he said. As a lead SETA in 
the drive to capacitate Free State FET 

colleges as a precursor to a national 
rollout, BANKSETA is 
heeding the call to place FET 
colleges on the skills development 
map. At Motheo FET College in 
Bloemfontein and Flavius Mareka 
College in Sasolburg, we are running 
a pilot Accounting Technician diploma 
programme, which will equip students 
to move into municipalities or small, 
medium and micro enterprises 
(SMMEs) as bookkeepers or junior 
accountants. 

We are also involved in several 
FET-related programmes, one of 
which addresses the lack of Maths 
and Science proficiency, which is 
essential in taking the country’s 
economy forward. In collaboration 
with the Department of Education, 
we are providing Maths teaching 
assistance to matric teachers to 
enable them to produce higher calibre 
school leavers who, subsequently, 
will be higher calibre employees. 

Another initiative seeks to place FET 
students in positions within provincial 
government and municipalities so that 
they may gain practical workplace 
experience in the fields of Accounting 
and Business Science. We are also 
assisting cooperative banks and 
stokvels in the province to develop 
their capacity and become more 
professional through skills 
development. Here, we are 
working closely with the Cooperative 
Banks Development Agency. 

The work-integrated learning project is 
progressing rapidly following a recent 
trip by BANKSETA management to 

Germany to study that country’s dual 
education system, which combines 
apprenticeships and vocational 
education in a single course. 

We are about to launch a sector-led 
committee on work-integrated 
learning, which will drive the process. 
Internally, we are establishing a 
department dedicated to the concept. 
One of its responsibilities will be to 
ensure that an element of work 
integration is woven into the fabric of 
all BANKSETA programmes. 

A final project well worth mentioning 
is our imminent involvement with the 
University of Venda, which will see the 
institution capacitated to become a 
BANKSETA centre of excellence and 
the introduction of an accountancy 
course. 

We will share more news on these 
initiatives in future issues of 
The Account and would like to 
encourage you to visit our website for 
information. Our website is 
www.bankseta.org.za.

The message to South 
Africans that FET 
colleges should be institutions 
of choice is starting to bear 
fruit.
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CEO’s message Social media: 
                          Have your say

Join our community!
Visit us at www.bankseta.org.za

TheBankSeta @TheBankSETA The BANKSETA
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Don’t be caught   in the 
cybercrime web!
In recent years, more and more 

South African bank customers 
have experienced the 
numerous benefits of using 

electronic banking products or 
platforms, and the number of users 
continues to grow rapidly. As 
technology advances, more accessible 
and user-friendly banking products are 
being developed in order to cater for 
the growing needs of bank customers. 
Banking is now 24/7 and can be done 
from virtually anywhere in the world. 
Electronic banking is increasingly 
real-time, which makes it even more 
convenient for users.

The numerous benefits of electronic 
banking have also attracted the 
attention of criminals .This is to be 
expected, as it is a known fact that 
criminal modus operandi tend to 
follow business trends. Technological 
advances also create opportunities for 
criminals, who exploit the benefits of 
technology for their own benefit.
The banking industry is on high alert 
for these ‘virtual’ fraudsters. 
Combating the increasing threat of 
electronic crime is of utmost 
importance, not only to the banking 
sector, but to the financial sector 
as a whole. The ease and speed of 
electronic communications make it 
possible for criminals to perpetrate 
their crimes with anonymity, making 
investigations and prosecutions very 
complex. 

These crimes are mostly committed in 
the virtual domain and from anywhere 
in the world. The banks warn 
customers at every turn of the 
potential risks of  electronic banking 
and new threats, and provide  
information that will prevent their  
customers from becoming victims. 
The Ombudsman for Banking Services 
is quoted repeatedly in the media 
cautioning consumers about 
responding to e-mails and  text 
messages that could lead to personal 
banking details being compromised. 
Continuous efforts are being made to 
prevent crime through product 

enhancements and improved security
measures.

The banking industry continuously 
keeps consumers informed of current 
threats and, more importantly, provide 
them with information on how they can 
protect themselves from falling victim 
to electronic banking fraud.

With criminals out to enrich 
themselves at consumers’ 
expense, managing one’s internet 
banking profile and access is of 
paramount importance. 

To manage the risk of being detected, criminals plan their cash-out process 
upfront, so that they can remove their proceeds from the formal banking sector 
immediately once the fraud is perpetrated.

INTERNET BANKING FRAUD
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Don’t be caught   in the 
cybercrime web!

“It is not unusual for the proceeds 
of crime to be transferred from the 
victim’s account to multiple accounts 
for which the perpetrators have the 
ATM cards and PIN numbers. These 
accounts are opened using legitimate 
documentation in most instances 
and are not fraudulent, as is generally 
assumed. Control of these legitimate 
accounts is obtained through various 
means”, says Susan Potgieter, General 
Manager of the Commercial Crime 
Office of SABRIC.

Criminals make it their business to 
stay informed of bank processes, and 
know that it is becoming more and 
more difficult to present fraudulent 
documents to banks.

They now use legitimate information 
to open accounts, using the following 
approaches:

• Offering victims employment      
   and then taking them to open 
   accounts with their own legitimate     
   documents;

• Sharing real bank accounts with      
  people who allow them to do so, and

• Renting of bank accounts from those    
   wanting to make easy money.
 
In all instances, criminals ensure that 
they have the ATM card and PIN 
number for the account, so that they 
can withdraw money from the ATM.

Criminals also have a number of 
accounts to use, because of the 
limitations posed by daily withdrawal 
limits at ATMs. This is taken into 
account when they do their 
planning. 

“Making your bank account available 
to others to use could make you an 
accomplice to money-laundering if the 
proceeds of crime are passed through 
your account,” says Potgieter. ”This is 
a criminal offence that could result in a 
prison sentence. The terms and 
conditions under which a bank issues 
an ATM card also prescribe that the 
card should not be used by anybody 
other than the legitimate account 
holder, nor should the PIN number be 
shared with anyone.”  

To be found guilty of money-
laundering one need not have known 
that the funds were stolen. The court 
may return a judgment of guilty if it 
decides that questions should have 
been asked about the origin of the 
money.

CASH-OUT PROCESS

  Making your bank 
account available to 
others to use could make 
you an accomplice to 
money-laundering if the 
proceeds of crime are 
passed through your 
account.

Susan Potgieter, General Manager of the 
Commercial Crime Office of SABRIC

”

“
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Once criminals have moved the 
stolen money into these accounts, 
they, or people they have recruited, will 
then withdraw the money using ATMs. 
 
‘LENDING OUT’ A BANK 
ACCOUNT 
Letting others use one’s bank 
accounts to receive money may lead 
to money-laundering charges if the 
money was gained through crime.

• Bank accounts should not be used   
   by anyone but the account holder.    
   Criminals often offer money to others   
   to assist them to make funds seem  
   legitimate by allowing them to make  
   use of their accounts to deposit and  
   withdraw funds.

• Turning a blind eye to the origins  
   of the money going through one’s    
   account is not a defence in a court  
   of law.

• A bank account should not be        
   opened with money lent  by some   
   one pretending to offer work, and         
   who then asks for the ATM card and  
   PIN number so that they can recover  
   the lent funds.

THEFT OF PERSONAL 
INFORMATION
“Extra caution must be exercised 
when protecting personal information.
Without personal information, it is very 
difficult for criminals to impersonate 
someone. Consumers should share 
their personal information selectively, 
when absolutely necessary and when 
it feels comfortable. Information should 
not be shared when requested 
electronically, even if the request 
appears to be from the bank“, says 
Potgieter. Fraudsters need the victim’s 
username and password to unlawfully 
access the victim’s internet banking 
profile.  This information can be stolen 
in several ways.

Social engineering: To trick victims into 
volunteering information, fraudsters 
pretend to be someone known or 
trusted, such as a bank, company or 
even a friend. 

Vishing:  Fraudsters phone victims 
pretending to be from either a bank or 
other reputable organisation, and trick 
them into disclosing personal 
information.

Smishing: Fraudsters use SMS 
messages that purport to come from 
a credible source, requesting personal 
information from their victims.

Spyware: By opening an attachment 
or browsing an infected website, 
software can be installed on 
computers or mobile phones, without 
the knowledge of the victim.

PHISHING
Phishing is a method of obtaining 
passwords, identity numbers and 
credit card details, by sending emails 
that look as though they come from 
trusted sources, such as banks or 
legitimate companies. 

Typically, phishing emails request that 
users click on a link in the email, which 
will direct users to a spoofed 
website – a site designed to look 
legitimate – to verify or update 
contact details, or sensitive financial 
information, or to complete bogus 
online forms.

Phishing emails are typically sent by 
the thousands to consumers 
using mailing lists sourced by various 
means. 

There are many variants of phishing 
mails, all exploiting the human emotion 
of either fear or greed. Many appear 
to be from a bank and, more 

particularly, from the security 
department of a bank. The mail 
advises the recipient of new security 
measures or upgrades to the platform 
that necessitate re-registration for the 
service, failing which the service will 
be terminated. One of the more 
successful variants purports come 
from SARS, and advises the 
recipient of a tax refund that needs to 
be claimed.

Once the bank logo has been clicked 
on, a series of questions is posed 
about the username, password, 
credit card details and mobile phone 
number. When typed in, the 
information is relayed to the phisher.

With the username and password, the 
phisher can access the internet 
banking profile in the same manner 
as the bank client would, without the 
authority of the victim or the bank. 
Accounts may be viewed and   
transactions lined up. To conclude 
transactions requires a one-time 
password (OTP).

Criminals obtain the OTPs sent to 
mobile phones, in two ways:

• Directly from the victim, by using the   
   username and password provided  
   on the spoof website, while the          
   victim is still on the site. The OTP will  
   be sent to the victim’s mobile phone  
   and will be requested by the web       
   site, under the pretence of 
   checking, for example, the 
   ‘re-registration’.
• By doing a SIM swap on the victim’s  
   mobile number.

Extra caution must be 
exercised when 
protecting personal 
information. 

”

“
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DON’T BE A VICTIM
• Never respond to communications,  
   appearing to be from the bank, that  
   request personal details. No bank
   will ever ask for confirmation or 
   update of account details via email,     
   SMS or telephone.
• Never follow a link on a mail or SMS   
   to access the bank’s webpage.
   Always physically type into the         
   browser the web address  given on  
   signing up for internet banking and,  
   before logging on, confirm that the  
   site is secure by looking for the ‘lock’  
   icon on the browser, and the ‘s’ after  
   http in the  address, before logging  
   on.
• Never provide your online ID, 
   password or PIN to anyone, and         
   never write them down or share 
   them, not even with a bank official.
• Do not save an internet banking          
   password on a desktop or 
   cellphone.
• Do not make passwords too 
   personal – rather combine letters,   
   numbers and symbols.
• Do not leave the computer 
   unattended after entering the 
   internet banking password.
•  Always log off or sign off at the end  
   of a session.
• Avoid doing internet banking in 
   public areas such as internet cafés,  
   or on any computer that can be 
   accessed by unknown people.
• Change the PIN and passwords 
   frequently.
• Place sensible transaction limits on  
   accounts.
• Install the latest anti-virus software    
   applications and download all 
   security patches for the operating   
   system promptly.
• Provide  credit card details only to   
   reputable companies.
• Do not open emails from unknown   
   sources – delete it immediately, even     
   if the title and sender details appear  
   to be related to your bank.

SIM SWAPS
SIM card swapping (also known as 
SIM swap) is when criminals request 
the mobile service provider (MSP) to 
transfer an existing cellular phone 
number onto a new SIM card by 
pretending to be the legitimate user, or 
acting on his or her behalf. The 
fraudster may use forgeries and 
compromised personal information to 
convince the MSP that the request is 
legitimate. Once the SIM card is 
issued to them, they will receive all 
calls and SMS notifications, including 
in-contact and OTP messages. The 
victim’s phone will not receive any 
incoming calls or messages. 

To avoid becoming a victim:
• Protect personal and cellphone 
   account information from known or   
   third parties and websites (including    
   cellphone contract type, debit order  
   dates, ID, addresses and 
   transaction behaviour). This is the      
   information most mobile network        
   operators will ask for when trying to    
   conduct a SIM swap. 
• Be aware of the mobile phone’s  
   network connectivity status and
   investigate if no calls or SMS 
   notifications are received.
• Some mobile network operators   
   send customers an SMS to alert     
   them of a SIM swap instruction. 
   Customers should contact their 
   mobile network operator if the 
   request is fraudulent.
• Do not switch off the mobile phone if    
   numerous annoying calls are coming 
   in. Simply don’t answer - it could be  
   a ploy to prevent one from noticing 
   that connectivity has been tampered 
   with.
• Have the mobile phone service 
   provider’s numbers on hand to       
   check on anything suspicious.
• Register for SMS notifications when   
   there is bank account activity,  to     
   pick up any attempt to move funds.

• If already registered for SMS 
   notifications, keep  the phone on     
   hand and switched on in case of     
   suspicious activity.
• SIM swap fraud almost always works 
   hand-in-hand with phishing/
   smishing, so, again, do not click on    
   links from emails or SMSes, etc.  
   purporting to be from your          
   bank, and NEVER enter log-on 
   information.
• Check bank statements and online 
   banking transaction history regularly 
   to identify unauthorised transactions 
   promptly.

Susan Potgieter
General Manager: Commercial Crime 
Office, SABRIC.  

  It is not unusual for 
the proceeds 
of crime to be 
transferred from 
the victim’s
account to multiple 
accounts for which 
the perpetrators have 
the ATM cards and 
PIN numbers.

”

“
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T      he 97-year-old University 
of Fort Hare in the Eastern 
Cape can lay claim
to having produced several 

august former students, among them 
Nelson Mandela, Govan Mbeki, 
Oliver Tambo, Seretse Khama and 
Kenneth Kaunda. Since 2008, it has 
been able to add another tassel to 
its mortarboard, having received 
BANKSETA Centre of Excellence 
(CoE) status. A CoE is an institution 
identified as having the potential, 
with capacity building and financial 
support, to provide high-quality 
training corresponding with the 
strategic objectives of the BANKSETA.

A ceremony to launch the 2013  
BCom Honours in Financial Markets 
Programme  was held on 29 May 
2013. It was attended by BANKSETA 
CEO, Max Makhubalo, BANKSETA 
Board member, Joe Kokela, the South 
African Reserve Bank (SARB), 
major banks and by the university’s 
Vice Chancellor, Dr Mvuyo Tom, 
formalising the longstanding 
relationship between the SETA and 
the institution. 

The association dates back to 2008, 
says the SETA’s Company Secretary 
Caroline King, when funding was first 
allocated to support the Financial 
Markets Programme and strengthen 
Fort Hare’s Economics department. 
“By granting bursaries to honours 

students, we have been able to 
promote critical economic skills in 
the banking and microfinance sector, 
and we have also funded a computer 
centre to train those looking to trade 
in equities, bonds, derivatives and 
foreign exchange instruments,” says 
Caroline.

“The bursary programme has been 
a resounding success and has had a 
marked impact on the choice of 
studies among students”, she adds. 
Eight students enrolled for the BCom 
Honours in Financial Markets in South 
Africa in 2008. The number increased 
to 22 in 2010 and to 30 each during 
2011 and 2012. This year the figure 
rose to 35 students supported by the
BANKSETA. 

“The increasing uptake indicates a 
real need for this initiative,” says 
Caroline. The course is a one-year, 
full-time programme, with a
mini-dissertation, tailored to equip 
postgraduates to become qualified 
specialists in the operations, 
regulations and dynamics of the 
banking and financial sector. 

With the current emphasis on work 
readiness and bridging the gap 
between tertiary studies and the 
workplace, a new component has 
been added to the programme, 
through which students are given 
the opportunity to gain experience 

in the corporate world during  their 
university schedule which is also linked 
to specific outcomes and credits. 
Furthermore, Dr Mabouba Diagne 
from Absa Capital has been appointed 
as the Visiting Professor in Financial 
Markets and Investment Banking for 
2013.

The second element of the project 
was the opening of a new laboratory 
in 2010 that provides a firm foundation 
for the training of market 
practitioners through simulated trading 
and training in the theory underpinning 
trading strategies and their usefulness 
in financial markets. A successful 
partnership has been forged with the 
University of Toronto to enhance the 
learners’ practical training.

Some of the graduates from the 
programme have gone on to hold 
positions at the SARB, while others 
have secured employment in the 
private sector, working in development 
organisations such as the Coega 
Development Corporation, East 
London Industrial Development Zone 
and Eastern Cape Development 
Corporation. Going forward, Fort Hare 
is investigating the possibility of 
offering a certificate programme in 
financial markets and partnering 
with the University of New York’s Stern 
Business School to train staff and 
learners in the practical component of 
the programme.

University of Fort 
Hare Centre of 
Excellence
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I grew up in a small rural village in 
Peddie, a small town between 
East London and Port Alfred. 
I am the last born at home. I 

completed my primary school in 
Peddie at Maraule Primary School 
in my home village, Tuku. In 2001 
I moved to Alice where I attended 
school at Ntabenkonyana High 
School, in Middledrift just 15 
kilometres from Alice. After I obtained 
my matric certificate, I registered at 
the University of Fort Hare, where I 
followed my dream of understanding 
the difficult Financial Markets. 

I completed my B Com Honours 
Degree in Business Management in 
2009; I then took a break in 2010 to 
look for employment. In the same year 
I decided to go back to school and 
follow my dreams. I applied for 
the Financial Markets Honours 
Programme at the University of Fort 
Hare-East London campus, a 
programme which was sponsored by 
the BANKSETA. It was only after I 
completed the BANKSETA Financial 
Markets honours programme in 2011 
that I got a clear understanding and 
broader view of how the economy 
locally and globally, operates. 

The BANKSETA programme gave 
me solid ground knowledge of the 
Financial Markets, an opportunity I 
am highly grateful for. I completed the 
programme with four distinctions in 
Financial Economics, Equity Markets, 
Bond Markets, and Foreign Exchange 
Markets and with an overall average of 
71%. I have a B Com Degree in 
Business Management and 
Economics, B Com Honours in 

Business Management and B Com 
Honours in Financial Markets. This 
year I’m completing my Master Degree 
in Economics, all with the University of 
Fort Hare. My next step is to obtain the 
CFA qualification.

Working opportunity
I recently joined Legae Securities (a 
black empowered brokerage firm in 
Sandton), as part of the Legae ST² 
(Skills, Training and Talent) Graduate 
Programme. I was incredibly fortunate 
to have been selected out of the 150 
graduates who applied for the 
programme. I’m passionate about 
Financial Markets and I am determined 
to continue learning. I have spent 
the first six months of the year in the 
research department where I gained 
a deeper understanding of company 
valuations and analysis. Within six 
months in the Graduate Programme I 
have passed three SAIFM Registered 
Persons Examinations (RPEs), namely; 
1) RPE Regulations and Ethics of the 
South African Financial Market, 
2) RPE Introduction to the Financial 
Markets, and 
3) RPE The Equity Market. 

I have also passed the JSE Registered 
Securities Trader exam to qualify as a 
trader (Stockbroker). In July I moved 
into the private clients department, 
where I am learning about private 
clients dealing, settlements and 
compliance. Furthermore, as part of 
the training I will learn and acquire 
skills in Institutional Dealing. I am really 
privileged and honoured to work with 
the Legae team.

Community services
I recently joined the Sizanani 
Mentorship Programme, where I’ll be 
mentoring two Grade 11 students from 
Alexandra in the field of commerce. 
This is part of my plan to give back to 
the community and to kids who come 
from a similar background to mine.

I want to thank the BANKSETA for 
the opportunity that has changed my 
life and also God who is the driving 
force towards my achievements and 
the strength I needed to obtain these 
qualifications. I also acknowledge the 
contribution my family and friends have 
made in my life and career. I would like 
to extend my sincerest gratitude to 
BANKSETA for doing a great job in 
developing the future of the South 
African youth. I am proud to say that I 
am one of the BANKSETA Alumni.

Luzuko Mrwebo 
Graduate Stock Broker Trainee

Financial Markets 
Programme bearing fruit
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Saving the planet, 
one module at a time
Not so long ago, 

responsible corporate 
citizenship was a warm, 
fuzzy buzzphrase 

peppered across the pages of annual 
reports. Now it is a business 
imperative.

The top corporate minds today look 
way beyond their bottom lines in 
assessing their organisation’s 
performance, aware that turning a 
profit is but one aspect of business 
success ... and actually not the most 
important in the long term. On a planet 
that scientists say is now consuming 
the resources of 1,5 planets and using 
resources at rates beyond the earth’s 
capacity to renew, a change in 
behaviour is essential. And it is on its 
way.

Living up to its reputation as a pioneer 
and a forward thinking organisation, 
BANKSETA has stepped into the 
environmental risk void with a 
solution that should help to change 
and refine the approach of South 
Africa’s banking and microfinance 
sector to allocating finance. In the 
realisation that banking has as a great 
role to play as any other sector in 
conserving the earth’s finite resources, 
the SETA joined forces with the 
Banking Association of South Africa 
(BASA)  to develop an innovative 
programme – believed to be the first of 
its kind in South Africa – covering  
environmental and social risk. The 
two-day course, entailing roleplays 
and requiring additional hours of self 
study, aims to improve the knowledge 
of environment and social risk factors 

among bankers, particularly those who 
hold the power to decide on the 
allocation of finance to individuals for 
personal purchases and to 
corporations for infrastructure 
development projects. 

Says BANKSETA’s Development 
Programmes Manager Trevor 
Rammitlwa, “The programme 
empowers bank employees to make 
sound investment decisions, by 
bringing in a new dimension to the 
assessment criteria of each initiative to 
be financed”. Before granting a home 
loan, for example, the land should be 
checked for suitability for 
development. Before funding for a 
car is granted, consideration should 
be given to the vehicle’s carbon 
emissions. “Finance decisions for 
large-scale projects should be decided 
on the outcome of an environmental 
impact assessment”, he adds. “By 
building these aspects into the 
process, the bank manages its 
potential exposure to risk, whilst 
contributing to greater sustainable 
development.” Informing the 
curriculum were local and international 
governance frameworks, including the 
Kyoto Protocol and the United Nations 
Environmental Programme for Financial 
Institutions. Module one introduces the 
concept of sustainability and 
sustainable finance and explains why 
this is crucial in the banking sector. It 
provides the background to the 
concepts and thinking to be applied in 
the daily work environment. 

Module two focuses on governance 
frameworks in environmental and 

social risks in the banking sector, 
including constitutional law, legislation 
and regulations, voluntary compliance 
frameworks, soft law and the country’s   
National Development Plan. The final 
module provides a practical 
understanding of environmental and 
social risks in the sector and explores 
the mitigation of credit risk to the 
financial institution and recommends 
measures that can be put in place to 
reduce the potential danger to 
communities and the natural 
environment. “On completing the 
course,” says Trevor, “individuals will 
have a greater understanding of the 
impact of their business decisions on 
the natural environment and the 
communities within which the activity 
will take place. They will also be more 
aware of whether these risks will impact 
on the client’s business growth and his 
ability pay off the loans or provide the 
required return on investment.”

Roll-out of the programme 
countrywide started in August 2013. 
The content will be presented to the 
banks, which will then manage the 
process and the intake. A maximum 
of 20 candidates per class is 
recommended. 

In an exciting spin-off that promises to 
advance South Africa’s contribution to 
international environmental and social 
sustainability efforts, the United Nations 
has expressed a keen interest in the 
training material. A memorandum of 
agreement is being drawn up to allow 
for the translation of the curriculum 
into several languages for presentation 
in various countries across the globe.
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The move is part of the drive 
to create a working 
relationship between the 
colleges and SETAs in the 
Free State cluster.

Several SETAs are uniting in 
the Free State, with 
BANKSETA carrying the flag 
for FET college 

collaboration. A shared-services 
career centre has been activated at 
Motheo FET College in Bloemfontein, 
with Timothy Makolomakwa as SETA/
FET Liaison Officer.
 
The move is part of the drive to create 
a working relationship between the 
colleges and SETAs in the Free State 
cluster.  It follows the May 2012 
decision by the Department of Higher 
Education and Training (DHET) to 
appoint  BANKSETA to lead SETAs in 
the province. 

The National Skills Development 
Stratergy III (NSDS III) stresses the 
need for SETAs and the National Skills 
Fund to collaborate with FET colleges 
to enable them to become providers of 
choice, equipping learners with mar-

ket-relevant skills. The presence of 
SETAs in public FET colleges will 
help to address the need for more 
accessible skills development-
related information for the youth 
and bring skills supply closer to 
employer demand for skills. This is 
against a backdrop of concerning 
unemployment figures.

The  SA Stats Quarterly Labour Force 
Survey  covering July to September 
2012 revealed that the highest 
proportion (70,9%) of unemployed 
people were in the 15 to 34 age group. 
Furthermore, the youth unemployment 
rate stood at  36,1%, with 31,4%, or 
3,3 million,  between 15 and 24  not 
in employment, education or training 

(NEET). These individuals are referred 
to as ‘idle youth’. 

The new office will facilitate 
partnerships among the DHET, SETAs, 
employers, public FET colleges and 
private providers to increase capacity 
to meet the scarce and critical skills 
needs of the Free State province. 
Learners will be able to obtain 
information about SETA programmes, 
careers, internships, bursaries and 
general participation in skills 
development initiatives.

SETAs forming part of the Free 
State collaboration are : AGRISETA, 
CATHSSETA, ETDP SETA, FASSET, 
FPM, INSETA, MERSETA, MQA, 
PSETA, Services SETA and W&R 
SETA. 

SETAs unite 
in Bloemfontein, 
with BANKSETA

at the helm

Higher Education and Training
Department:

REPUBLIC OF SOUTH AFRICA

higher education
& training

“
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I’ve met and worked with many 
people who were less than 
enthusiastic about their jobs. 
Recently a close friend of mine 

had a mild stroke because of work 
pressure. Over the years I’ve seen and 
heard all sorts of stories. 

Just like in any aspect of your life, 
being successful at work is not an 
easy thing; otherwise those who 
persevere and work hard to beat the 
odds wouldn’t stand out from the 
crowd. The fact of the matter is that 
the same situations happen to all of 
us, we all have those moments where 
we feel like giving up. 

Sometimes our circumstances can 
become so out-of-hand that we don’t 
know whether we are coming or 
going. We try our level best to be the 
best that we could be, but things 
never change. We start asking 
ourselves many questions and 
eventually start feeling that we are 
destined to fail. We almost abandon 
our search for answers because our 
lives seem to be filled only with 
irresolvable questions. But it is 
often this overwhelming sense of 
desperation that finally compels us 
to look for the solutions or to give up, 
depending on our attitude. This is how 
we can beat the odds:

1. Self Introspection
Sama Veda proclaims “anybody 
desirous of success should spend 
some time in introspection and 

contemplation.”  Introspection is the 
key to personal change and 
development. We need to look into 
ourselves so that we can be able to 
identify the traits and all the things we 
do that may hinder our progress. We 
can’t afford to sit and hope that 
success will come galloping over the 
horizon. I once had to talk sense to 
someone who was very sad that her 
team frog-leaped her whilst she had 
an “open door policy”. On the 
contrary, her facial expression and 
behaviour portrayed “if you dare come 
in here!” I have seen so many people 
who complain about victimisation 
and all sorts of things and yet they sit 
and do nothing about their lives. They 
suffer from a “living-a-no-purpose-
driven-life” syndrome. It doesn’t help 
to curse the effect when nourishing 
the cause. If you feel that you are not 
happy wherever you are, focus on 
your own personal growth. You will 
certainly need better skills to go to the 
next level! 

2. Know what you want
There are many people who don’t 
have a vision; they don’t know what 
they want in life. When challenges 
arise and determination is tested, it 
becomes rather difficult for them to 
stay focused. When things fall apart, 
they blame the whole world because 
they are controlled by the 
circumstances. When forced to look at 
the bigger picture of their career, they 
realise that they have lost track of what 
they really care about and enjoy doing 

a long time ago. 

Other people are obsessed with titles 
and huge pay cheques and forget 
about their passion. In his book, Think 
Big and Kick Ass, Donald Trump
wrote “In the game of life, money is 
how you score. Yet the real fun is not 
simply in scoring; rather it is in the 
excitement you will have in coming up 
with creative ways to get the ball in 
the goal.  Find your passion in doing 
something useful for people and the 
money will follow.” We have those who 
know exactly what they want, they 
have big dreams but they don’t give 
life to their dreams by acting on them. 
This may be because of fear or not 
wanting to pay the price of working 
hard.  An excellent idea not executed 
means nothing. John C Maxwell said 

Dare to be 
great!

Cebisile Zungu
Support Analyst, ABSA Bank
Motivational Speaker



Volume 3  |  Oct 2013 - Mar 2014

The Account | BANKSETA  |  19  

“If you have vision, you will be able 
to let go of whatever might keep you 
from realising that vision. I have found 
that you do one of the two things in 
life. You either pay the price now or 
enjoy later, or you enjoy now and pay 
the price later. But you will always pay 
the price. The value of a vision is that 
it encourages you to give up at any 
moment all that you are in order to 
receive all that you can become.”

3. Don’t get paralysed when things 
go wrong
It doesn’t matter how horrible your 
working conditions may be and how 
much you despise the day you took 
that employment offer, you must 
never allow the circumstances to 
paralyse you. When faced with trials 
and tribulations we often ask ourselves 
disempowering questions. Instead of 
asking “Why is this happening to me”, 
we must ask ourselves “What can I do 
to improve or change the situation?”  
We must never forget that desperation 
can actually bring us to that point in 
time where we find ourselves driven by 
urgent necessity to find immediate 
answers to life’s accumulated 
challenges and that it doesn’t 
matter where you come from or how 
many obstacles you encounter, with 
a dream, and courage to pursue 
them you will live life to the fullest! 
Sometimes you need to sit down, dig 
deeper and do some introspection. A 
wise man once said “how quickly and 
responsibly we react to adversity is far 
more important than adversity itself”.

4. Value your association
Friends are an important part of our 
lives. We will have many friends who 
will encourage and motivate us in 
whatever we do and we will also meet 
those people who will often wait for 
the next available opportunity to bring 
us down or belittle whatever we have 
accomplished. 

Those individuals can be a hindrance 
to the progress of our careers and 
they may even set traps for us to 
stumble into. But the difference is not 
in the circumstance but in the attitude. 
This is easy because you have a 
control over who you become friends 
with. We listen to so many negative 
voices, at first we try to ignore them 
and stay positive, but the longer we 
listen to them, the more those voices 
become imbedded in our 
subconscious causing us to doubt our 
potential. 

5. The ball is in your court
I challenge each one of us to take a 
moment and redefine our lives. We 
are all destined for greater things in life 
and we all need to awaken the

sleeping giant within us. We were all 
born with special unique talents. We 
need to reclaim our birth right of living 
life to the fullest. It all starts with having 
faith in ourselves. Sometimes we need 
to take risks that mean taking a leap 
of faith. You may never know what is 
waiting for you if you don’t go to that 
corner. If you want something badly, 
roll up your sleeves and fight for it. 

Jim Rohn once wrote “no one else 
in this universe has dominion over 
our attitude, no one else makes us 
angry, we make ourselves, we make 
ourselves angry when we surrender 
control of our attitude. What someone 
else may have done is irrelevant. We 
choose, not they. They merely put our 
attitude to test.” 

Dare to be 
great!
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Added value 
one can trace 
FASSET  stakeholders must 

receive  good value for 
money, says FASSET CEO 
Cheryl James.”FASSET’s 

funding decisions need to be strategic, 
rational and, as far as humanly 
possible, scientific,” she says.  “Using 
these imperatives as the yardstick, 
the FASSET Board commissioned a 
tracer study to assess the impact of 
the FASSET-funded Thusanani and 
Bonani work readineness programmes 
over the past 10 years. I am delighted 
to report that the research confirms 
that these programmes are playing an 
important role in creating sustainable 
employment for unemployed graduates 
and diplomates, while at the same time 
meeting real skills needs in the sector.”

The Tracer Study: ‘The value of 
FASSET-funded work readiness 
programmes’ had four broad 
objectives: obtain the views of 
project employers and project 
beneficiaries views on the value of 
these programmes in preparing 
candidates for work; gauge the project 
beneficiaries’ workplace progress; 
ascertain whether beneficiaries’ 
earnings have improved; and establish 
how many project beneficiaries had 
furthered their qualifications since 
completing the programme. 

Interviews were conducted with 1 508 
Thusanani and Bonani programme 
beneficiaries and 148 of their 
employers. Of the 790 beneficiaries 

who work in the sector, 57,5% are 
employed in  accounting, bookkeeping, 
auditing and tax services; 11.4% work 
for the South African Revenue Service 
(SARS) and 10% are in banking. 

The lion’s share of employers (74,3%) 
were based in Gauteng, 11,5% in 
KwaZulu-Natal, 5,4% in the Western 
Cape, 2,7% in North West, 2% in 
Mpumalanga, 2% in Free State, 1,4% 
in Limpopo and 0,7% in the Eastern 
Cape. Of the employers, 73,6% of 
them were in finance, real estate 
and business services; 9,5% were in 
general government, 5,4% in personal 
services, 4,7% in manufacturing, 
3,4% in transport storage and 
communication, 2,7% in the wholesale 
and retail trade, hotels and restaurants, 
and 0,7% in mining and quarrying.

The research revealed that 89,7% of 
project beneficiaries (1 353 individuals) 
are currently employed. The majority 
of beneficiaries (88,7%) placed in 
an internship or learnership found 
employment on completion, either at 
the company where they were placed 
or elsewhere. Of the 11,3% of project 
beneficiaries who were not placed, 
85,4% found employment using the 
skills gained from the programme. 

Most employers (90,5%) indicated that 
they prefer employing beneficiaries of 
FASSET-funded programmes because 
candidates are equipped with the soft 
skills required for workplace success. 

Preparing employees for the workplace 
is costly: having access to work-
ready unemployed graduates saves 
employers time and money. Employers 
were also swayed by FASSET’s track 
record in skills development initiatives.

The research revealed that employers 
are eager to help build capacity in the 
sector. Hiring unemployed work-ready 
graduates and diplomates to reduce 
unemployment is regarded as part of 
social responsibility. That candidates 
have already been screened is an 
additional incentive. 

While 93,2% of employers believe 
FASSET-funded work readiness 
programmes provide beneficiaries 
with most of the soft and technical 
skills needed in the workplace; 89,2% 
expressed a similar view for technical 
skills. Bonani and Thusanani learners 
were perceived to have a very positive 
attitude to work, which is arguably one 
of the programme’s most value-adding 
elements.

While Bonani and Thusanani learners 
impressed, there were skills gaps: 
employers said training provision 
could be improved in areas such as 
English, business and report writing 
skills; telephone communication skills, 
decision-making skills, analytical 
thinking skills, problem-solving skills 
and creating awareness that time is 
money;  Powerpoint and advanced 
Excel skills. 
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Project beneficiaries stated that the 
programmes have made an indelible 
difference in their lives: 95,6% would 
recommend the programme to family 
and friends. The Bonani and Thusanani 
programmes have enhanced both their 
soft skills and their technical skills to 
a ‘large extent’. The most useful soft 
skills imparted include communication 
skills (personal and business), time 
management, teamwork, job search 
strategies, networking; career 
development (the management of one’s 
own career), critical thinking, problem 
solving and decision-making. Several 
beneficiaries mentioned training related 
to customer care and dictionary skills as 
particularly useful. 

Valuable technical skills mentioned were 
numeracy proficiency, MS Excel, basic 
bookkeeping/accounting skills, MS 
Word, Pastel, internet in general, MS 
Powerpoint and email. Training relating 
to project management and in a Virtual 
Office (simulation) were also cited as 
very useful. 

The Tracer Study confirmed that the 
programmes have enhanced career 
prospects by teaching beneficiaries how 
to take responsibility for their lifelong 
learning and work. 

They have been taught how to plan, 
make informed decisions, search for 
employment opportunities, conduct 
themselves in interviews and  in the 
workplace. There was evidence that 
these programmes enabled candidates 
to plan and manage their own careers. 

Since being placed in employment, 
48,6% of programme beneficiaries have 
progressed to a higher position, 30,5% 
are in the same position and 13,4% are 
trainee accountants and still in training. 
If all trainee accountants complete, the 
progression figure will increase to 62%.

Only 766 of the 1 082 learners placed 
in employment or an internship or a 
learnership divulged salary information. 
Only 2,1% of candidates earned 
R10 000 or more per month when they 
were  employed and 32% revealed that 
they were earning R10 000 month or 
more. This represents a 29,9% increase 
in earnings. It is interesting to note that 
58,1% of project beneficiaries earned 
less than R5 000 a month when they 
started working. Currently, only 19,8% 
earn less than R5 000 a month. 

Particularly gratifying was that 165 
project beneficiaries have since 
obtained a further qualification, 155 of 

them at a higher level. Four beneficiaries 
held certificates, three diplomas and 
one another certificate. Of the 840 
beneficiaries, who held diplomas, 
106 have since obtained a first degree 
or higher diploma, 11 an honours 
degree and one a certificate. Of the 
634 beneficiaries with a first degree 
or higher diploma, 28 have obtained 
honours degrees, five master’s degrees, 
seven national diplomas and one a 
certificate. Of the 30 beneficiaries who 
held honours degrees, two have since 
completed a master’s degree. 

“The study confirms that FASSET-
funded work-readiness interventions 
have had a very positive impact on 
learners’ lives,” says James.  “Bonani 
and Thusanani  have enhanced 
employability, provided better skilled 
entrants to the workplace, facilitated 
gainful, sustainable employment, 
and are welcomed by employers.  It 
is not surprising, therefore, that the 
researchers have recommended 
that FASSET continue to fund such 
programmes. If rolled out across 
SETAs, and across the economy as a 
whole, they could undoubtedly make 
a very positive impact on graduate 
unemployment in South Africa.” James  
concludes.

Thusanani graduates



Addressing over 4000 learners, dignitaries 
and guests at the start of the Festival, the 
Minister emphasised the importance of the 
NQF and Career Advice Helpline he launched 
two years ago and encouraged learners to 
make thorough use of the multitude of 
media channels through which the service is 
accessible.

Learners had an opportunity to, in smaller 
groups, interact with the Minister and 
other dignitaries from various organisations, 
including the SETAs, Professional Bodies, 
Umalusi and others, to get advice on career 
opportunities in various fields such as Edu-
cation, Information Technology, Engineering 
and others. 

The Minister stressed the important role 
that teachers, and specifically life orienta-
tion teachers play in the development and 
guidance of learners. He encouraged the 
teachers and the learners to visit the 
exhibition stalls, to ask questions and to 
get as much information as they can. 

The NQF and Career Advice Helpline is 
available through a number of channels, 
including a call centre (0860 111 673), a 
free sms helpline service (072 204 5056), 
social media such as facebook, and mxit. 
A website (www.careerhelp.org.za) also 
facilitates interaction with various sources
of information.

Choosing careers and where to study 
are important decisions learners have to 
make. Not only will such decisions affect 
their future, but they will also greatly af-
fect the social and economic development 
of the learner’s immediate community and 
South Africa as a whole.

At the opening of the annual Mandela Day 
Career Festival, held on 18-20 July in Pu-
dimoe in the North West, the Minister of 
Higher Education and Training, Dr. Blade 
Nzimande, urged South African learners 
to make use of the NQF and Career Advice 
Helpline in order to aid them in making 
more informed career choices.

The NQF and Career Advice Helpline, is a 
Ministerial flagship project managed by 
the South African Qualifications Authority 
(SAQA). It targets learners in rural and 
disadvantaged areas with the aim of pro-
viding quality information and advice on 
qualifications, post-school options and 

careers. This information and advice as-
sist young people to make informed de-
cisions that will part of the skilled and 
capable workforce that supports an in-
clusive economic growth path in the 
country. 

Over 6000 learners attended the Mandela 
Career Festival, hosted by the Vuselela 
Further Education and Training College 
in Podimoe, Taung, North West Village. 
The objective of this event was to ensure 
that the community had exposure to the 
valuable information that the NQF part-
ner organisations and their affiliates had 
to offer, and could interact with person-
nel from these organisations that could 
advise them on the different post-school 
options and opportunities through which 
they could aim to better their lives. 

takes Career Advice Services to Pudimoe

Enthusiastic learners from the Taung Region.
Rosa Modiba, one of SAQA's Career Advisors, 

advising learners on post school options

“Our aim for participating on this 
day, in honour of a great icon, is to 
create opportunities for all learners, 
particularly those from impover-
ished schools, to access institutions 
of higher education and training by 
providing career guidance related 
to career choices, so that accessing 
and getting quality education and 
training, may become a reality for 
them as well,” Minister Nzimande 
said.

Mr Joe Sammuels, SAQA CEO; Dr Mafu Rakometsi , Umalusi CEO;  
Nqaba Nqandela, Chief of Staff for the Minister.
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Eighty aspirant 
Business and 
Systems Analysts 
impress 

It’s not for the faint-hearted, but 
the class of 2011 aced it. Eighty 
candidates with little or no 
Information and Communication 

Technology (ICT) training or 
qualifications have just graduated from 
the Business and Systems Analyst 
Programme co-sponsored by INSETA 
and managed by the Cape IT Initiative 
(CITI). They mastered the notoriously 
tough University of Cape Town  NQF 
level-8 course, on-the-job training and 
mentoring at various companies.

“ICT skills are critical but scarce 
generally, and the insurance industry is 
no exception,” says INSETA CEO 
Sandra Dunn.  “The fact that these 
skills are in such short supply 
indicates that they are not easily 
acquired, which makes this 
programme strategically important. 
Sanlam and Old Mutual have come to 
the party with the right type of 
workplace training.” 

Adds CITI Executive Director Jenny 
Mckinnel: “The programme is for 
people who want to be change 
makers, those with strong characters 
who want to take on the tough 
business of effecting change.

Almost all of the graduates have 
been employed full-time. This 
is phenomenal,” says Dunn,
“especially with South Africa’s high 
unemployment rate.” This year, a 
further 60 learners have been placed 
with companies to show that they 
have the ‘right stuff’ to be fast-tracked 
into the ICT industry. 

“The programme is as tough as nails,” 
says graduate Bongeka Monakali. 
“At times, it was so difficult that 
I wanted to give up, but the 
tenacity of past graduates inspired me 
to persevere and now I’m reaping the 
rewards.”  The secret to mastering the 
programme is teamwork, she says. 
“If you don’t understand something or 
you’re not sure what to do, then ask 
– there’s always someone who’ll give 
a helping hand.” Bongeka has been 
appointed as a CIM data warehouse 
analyst at Sanlam. 

Also equal to the task, and filling 
a similar position at Sanlam, was 
Abongile Ndamane. “There was no 
time for faffing during the programme,” 
she says. “I’ve been permanently 
cured of procrastination.” 

Working while studying was at first 
very difficult, but when she started 
planning and preparing properly for 
her studies and work life,  she felt 
less overwhelmed. “The importance 
of working in a team was clear,” says 
Abongile. “I particularly enjoyed the 
joint sessions when team members 
shared their experiences with one 
another. It was a great learning curve 
and helped us to avoid making the 
same mistakes as teammates and 
assisted us by allowing us to apply 
their solutions.”

“INSETA’s mandate is to promote skills 
development in the insurance industry, 
especially scarce and critical skills,” 
says Dunn. ”We are delighted to 
partner with CITI, Sanlam and Old 
Mutual in a programme that allows 
business to build valuable ICT capacity 
and be less reliant on imported skills.”

The programme is young and the 
number of learners fast-tracked still 
relatively low but it could well become 
a blueprint to accelerate ICT skills 
development and meet the insurance 
industry’s need for higher-level skills, 
not only in ICT but in other areas.
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Addressing over 4000 learners, dignitaries 
and guests at the start of the Festival, the 
Minister emphasised the importance of the 
NQF and Career Advice Helpline he launched 
two years ago and encouraged learners to 
make thorough use of the multitude of 
media channels through which the service is 
accessible.

Learners had an opportunity to, in smaller 
groups, interact with the Minister and 
other dignitaries from various organisations, 
including the SETAs, Professional Bodies, 
Umalusi and others, to get advice on career 
opportunities in various fields such as Edu-
cation, Information Technology, Engineering 
and others. 

The Minister stressed the important role 
that teachers, and specifically life orienta-
tion teachers play in the development and 
guidance of learners. He encouraged the 
teachers and the learners to visit the 
exhibition stalls, to ask questions and to 
get as much information as they can. 

The NQF and Career Advice Helpline is 
available through a number of channels, 
including a call centre (0860 111 673), a 
free sms helpline service (072 204 5056), 
social media such as facebook, and mxit. 
A website (www.careerhelp.org.za) also 
facilitates interaction with various sources
of information.

Choosing careers and where to study 
are important decisions learners have to 
make. Not only will such decisions affect 
their future, but they will also greatly af-
fect the social and economic development 
of the learner’s immediate community and 
South Africa as a whole.

At the opening of the annual Mandela Day 
Career Festival, held on 18-20 July in Pu-
dimoe in the North West, the Minister of 
Higher Education and Training, Dr. Blade 
Nzimande, urged South African learners 
to make use of the NQF and Career Advice 
Helpline in order to aid them in making 
more informed career choices.

The NQF and Career Advice Helpline, is a 
Ministerial flagship project managed by 
the South African Qualifications Authority 
(SAQA). It targets learners in rural and 
disadvantaged areas with the aim of pro-
viding quality information and advice on 
qualifications, post-school options and 

careers. This information and advice as-
sist young people to make informed de-
cisions that will part of the skilled and 
capable workforce that supports an in-
clusive economic growth path in the 
country. 

Over 6000 learners attended the Mandela 
Career Festival, hosted by the Vuselela 
Further Education and Training College 
in Podimoe, Taung, North West Village. 
The objective of this event was to ensure 
that the community had exposure to the 
valuable information that the NQF part-
ner organisations and their affiliates had 
to offer, and could interact with person-
nel from these organisations that could 
advise them on the different post-school 
options and opportunities through which 
they could aim to better their lives. 

takes Career Advice Services to Pudimoe

Enthusiastic learners from the Taung Region.
Rosa Modiba, one of SAQA's Career Advisors, 

advising learners on post school options

“Our aim for participating on this 
day, in honour of a great icon, is to 
create opportunities for all learners, 
particularly those from impover-
ished schools, to access institutions 
of higher education and training by 
providing career guidance related 
to career choices, so that accessing 
and getting quality education and 
training, may become a reality for 
them as well,” Minister Nzimande 
said.

Mr Joe Sammuels, SAQA CEO; Dr Mafu Rakometsi , Umalusi CEO;  
Nqaba Nqandela, Chief of Staff for the Minister.
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INSETA’s support for FET Colleges 
gains momentum as a bursary
programme is added

Last year INSETA, together 
with the University of the 
Western Cape (UWC) and 
the Financial Planning 

Institute (FPI), launched FETI/HETI 
which allows FET colleges to offer 
the equivalent of a first-year university 
course in Wealth Management as part 
of a BCom degree. This was the first 
initiative of its kind in South Africa.
INSETA has entered into agreements 
with five universities and four FET 
colleges to provide bursaries for 
learners in areas of scarce and critical 
skills. Each FET college will receive R 
500 000 to beawarded as bursaries. 
The FET colleges are: Ekurhuleni West 
FET; Gert Sibande FET; Umfolozi FET 
and SouthWest College. Five 
universities will each receive R 950 000 
to be awarded as bursaries. The 
bursaries are intended for learners 
studying Financial and Business 
Management and IT programmes, all 
scarce and critical skills. Subject to 
qualifying criteria, the bursaries can be 

given to unemployed or full-time 
learners as well as to employed 
learners studying part-time in the 
disciplines of financial planning, BCom 
Insurance, risk management, 
investment management and actuarial 
science. The learners must, among 
other attributes, have a good academic 
record and must have passed their 
previous year’s courses.

The university / FET College will need 
to apply a suitable means test; however 
the key driver is academic 

performance. Learners who graduate 
with these higher qualifications are 
typically recruited for employment in 
the insurance sector. Sandra has no 
doubt that the bursaries will make a 
world of difference to a number of 
learners wanting to qualify as financial 
planners and advisors. “The industry, 
too, will benefit, given the pent-up 
demand that exists for these skills,” 
says Sandra.

On the left is the Principal of the College Ms Hellen Ntlatleng, student and far right is CFO Ms Magda Marais

Learners from Ekurhuleni FET College who are studying Financial 
and Business Management, who are the beneficiaries of 
INSETA bursaries.
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Inclusive 
focus through 
exclusive 
portfolio of 
programmes 
In its document entitled “Building 

inclusive financial sectors for 
development” the United 
Nations Capital Development 

Fund puts inclusive finance into 
perspective. “Inclusive finance 
improves people’s lives, in 
particular those of the poor. A small 
loan, a savings account or an 
insurance policy can make a great 
difference to a low-income family. 
They enable people to invest in better 
nutrition, housing, health and 
education for their children. They ease 
the strain of coping with difficult times 
caused by crop failures, illness or
death. They help people plan for the 
future.”

BANKSETA has long recognised that 
inclusive finance, hand in hand with 
the support of Small and Medium 
Enterprises (SMEs), is an imperative in 
South Africa and one that needs 
greater attention. 

And the team is taking on the 
challenge with a range of development 

options that will be presented in the 
style of any BANKSETA initiative – with 
great energy and enthusiasm. 
Aspirant entrepreneurs, 
microfinanciers and managers all 
stand to benefit as the programmes 
are rolled out.

The SETA has a firm foundation of 
support for SMEs on which to build. 
Over the last few years, it has 
introduced several initiatives aimed at 
sustaining SMEs in the banking and 
microfinance sector. Says Manager: 
Skills Development, Christine Fritz: 
“Inclusive finance and SME support 
are both government priorities and 
BANKSETA is perfectly placed to 
focus resources on these areas.

The SETA has a suite of products 
available to smaller businesses and 
has extended the scope to 
organisations such as the Small 
Enterprise Foundation and the Small 
Enterprise Finance Agency, which 
provide loans and other support to 
SMEs.

The training voucher scheme providing 
funding for an array of programmes, 
from project management to general 
office skills, reached 480 candidates 
from 85 SMEs during the past financial 
year. The programme has now been 
phased out and replaced with a more 
flexible approach of providing funding 

Christine Fritz 
Manager: Skills Development
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through funding windows. 
The Mobile Training Solution 
continues to take financial 
management, microfinance and 
computer skills training to SMEs in 
remote areas. A total of 678 individuals 
from 213 enterprises in eight provinces 
benefited during the financial year.

BANKSETA’s relationship with the
Cooperative Banks Development
Agency (CBDA) has resulted in a 
strategy to upskill Cooperative 
Financial Institution (CFI) board 
members and staff in governance 
and their members in financial literacy. 

Over the last six years, 32 CFIs and 
107 members received financial 
literacy training, 31 CFIs and 49 
members gained governance skills 
and 55 CFIs and 53 had staff 
management training. In the current 
financial year, 2 000 beneficiaries will 

be exposed to the financial literacy 
course, which will be delivered by 
means of a study circle methodology. 

Flexibility is the keyword in assisting 
SMEs, says Christine. “We have 
created a flexible funding window that 
invites SMEs to apply for finance for 
whatever type of training they decide 
they need at whenever they can plan 
it. Small businesses usually can’t 
afford to free up staff for training, so 
a flexible approach is essential.”

In the next few months, the SETA’s 
well-established Certificate in 
Management Development, whose 
aims are to increase the pool of 
junior and middle management skills 
and to support transformation, will 
be extended to the microfinance 
industry, and a management 
development programme will be 
launched for development finance 
organisations. 

An entrepreneurial programme is on 
the cards for SMEs. In line with the 
Minister of Higher Education and 
Training’s focus on the capacitation 
of public Further Education and 
Training (FET) institutions, BANKSETA 
will award bursaries to improve 
numeracy and literacy skills to pave 
the way for further studies among 
unemployed members of CFIs. 

Inclusive finance 
and SME support 
are both government 
priorities and 
BANKSETA is 
perfectly placed to 
focus resources on 
these areas.
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BANKSETA proving its 
efficiency through impact 
assessments
An impact assessment 

exercise recently 
completed indicates that 
BANKSETA is definitely 

making a difference to the skills levels 
of the banking sector and the lives of 
training beneficiaries. The placement 
of learners completing programmes is 
at an extremely encouraging 70%.

The study was done against a 
backdrop of extensive training that 
goes on across the economy without 
there being any real understanding of 
its impact on the beneficiaries or their 
industries. Furthermore, the SETAs 
often come under fire from those 
unconvinced of their efficacy in 
facilitating training and developing 
skills. The need to find an effective 
way to measure the success of 
training interventions is a no brainer, 
given the investment pumped 
annually into upgrading skills. 

Again, BANKSETA has led the way, 
with this holistic assessment of most 
of its larger projects. The study, by 
DNA Economics, reviewed available 
literature, surveyed learners and 
companies, interviewed partner 
institutions and sought out individual 
case studies. The programmes 
assessed were the Virtual Bank Work 
Readiness Programme (WRP), the 
Mobile Training Solution, the 
Certificate in Management 
Development, the International 
Executive Development Programme 
(IEDP) and the activities conducted by 
the University of Fort Hare Centre of 
Excellence. 

All the findings were submitted to an 
external assessor for verification. Says 
the SETA’s Research and Knowledge 
Management Manager Beki Nkala, 
“We wanted to obtain a bird’s eye 
view of the impact BANKSETA is 
having in the marketplace, to have 
a sense of what we  are doing well 
and what could be improved.”

“Furthermore, we sought an 
assessment model that we could take 
internally, integrate into our systems 
and apply to all our projects going 
forward.” The assessment included 58 
respondents from the WRP, 42 
associated with Fort Hare, 31 IEDP 
responses and 20 CMD beneficiaries. 

In its report, which was tabled 
before the BANKSETA Board early in 
July, DNA Economics writes of a  
“clear and logical impact chain with 
well-defined outputs and outcomes”. 
The potential for the WRP to have an 
impact on the sector and wider 
economy were found to be particularly 
good. More than 80% of the 
respondents across all programmes 
described the overall benefit of their 
training as large or very large. Around 
70% of the WRP recipients indicated 
that it had strongly contributed to them 
securing a promotion. Some 90% of 
mobile training learners stated that 
the skills learnt were more useful. Beki 
adds, “The case studies emerging 
from the research indicate that there 
are many instances of beneficiaries 
whose lives have changed through 
skills development. 

They have been given permanent 
appointments that have enabled them 
to upgrade their own quality of life and 
that of their families, in some cases 
building homes and sending siblings 
to school.“

“Upskilling one person often has 
positive repercussions for many 
others.”The SETA is currently 
fine-tuning the model so that it can 
be incorporated into the information 
technology system to capture all 
salient information on projects large 
and small. “We will then be able to 
see, at the click of a button, the value 
we are adding through our 
interventions,” says Beki. “The portal 
will be an invaluable tool in our 
research for the sector skills plan and 
in drawing statistics to share with 
stakeholders and the media.”

Beki Nkala
Manager: Sector Skills Planning
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BANKSETA proving its 
efficiency through impact 
assessments

Statistics show that almost 50% 
of children who start school 
do not achieve a matriculation 
pass. Furthermore, only 10% 

of those who do achieve a matriculation 
certificate gain university exemption. 
Thus, a large proportion of the youth 
need effective alternate skills 
development and education 
opportunities. The role of Further 
Education and Training (FET) colleges is 
integral to both the improvement of the 
unemployment rates and to the provision 
of critical entry to mid-level skills to the 
South African economy. However, the 
number of FET colleges in the country is 
not aligned with the number of learners 
who may need to pursue this route in 
order to address unemployment. This 
infrastructure is also poorly aligned to 
respond to the needs of business.

The current unemployment rate in South 
Africa is high, even among graduates 
and diplomates, and yet there continues 
to be reports of skills shortages, 
especially in technical fields such as 
accounting. The South African 
government has been working tirelessly 
to address the quality of the education 
system and the alignment of education 
to the demands of the marketplace. One 
significant step has been to examine 
how institutions access Sector 
Education and Training Authority (SETA) 
funding and the critical role played by 
SETAs in addressing the skills shortage, 
especially in scarce skills. The banking 
sector is no exception as it continuously 
strives to develop professional entry-level 
skills - a critical component if the South 
African banking system wishes to remain

sophisticated. This prompted a 
partnership between Association of 
Accounting Technicians (AAT), 
Department of Higher Education and 
Training (DHET) and BANKSETA to roll 
out a programme to deliver solutions to 
entry to middle-level accounting skills 
development through the building of  
capacity in the FET college 
infrastructure. Not only will this pilot 
project capacitate an initial intake of 300 
learners and 35 lecturers in seven FET 
colleges in at least six provinces, but it 
will also provide support to allow these 
learners to become more employable. 

AAT (SA) has a proud history of 
delivering outstanding qualifications 
using a network of accredited training 
providers and intends harnessing this 
legacy to address the skills shortage in 
the banking sector. AAT(SA)will pilot the 
delivery of an introductory foundation 
programme, AAT Access, which focuses 
on basic accounting principles and then 
take approximately 42 unemployed 
learners through the NQF level-4 FET 
Certificate:  Accounting Technician at 
each of the selected FET colleges. In 
order that lecturers are equally 
capacitated, it is envisaged that five 
lecturers at each of the selected FET 
colleges register for the Certificate: 
Accounting Technician to “shadow” the 
experienced training providers, whilst 
gaining an additional qualification in the 
process. In line with DHET’s imperative 
to capacitate FET colleges, this project 
will ensure that these FET colleges will 
be accredited as a future AAT(SA) 
training provider. BANKSETA  CEO, Max
Makhubalo says, “The synergy provided 

by the FET national footprint will enable 
the placement of FET graduates in 
companies to gain workplace 
experience. Work integrated learning 
is integral to all SETA programmes to 
improve the employability of South 
African youth. BANKSETA is committed 
to supporting FET colleges to become 
centres of choice in the post-school 
space.” Nathan Motjuwadi, HR Manager 
at Capitec Bank, mentioned that banks 
and other private companies in South 
Africa are faced with a skills shortage, in 
particular in the accounting and finance 
fields. This is becoming key to banks 
as we grow our products offerings and 
services to the South African market.

Natalie Zimmelman, Development 
Manager: AAT(SA) says, ”When SAICA 
commissioned research into the 
shortage of financial skills, it was found 
that there was a shortage of 22 030 
accountants. Of these, 16 642 
vacancies existed for NQF levels three 
to six accountants in business and 
government in both the financial and 
non-financial services sectors. This 
project will go a long way in creating a 
blueprint to address this critical 
shortage, especially in the broader 
banking and microfinance sector.”

Partnership 
delivers 
essential skills

Paulette Bourne
Manager: Learning Programmes



28  |  The Account | BANKSETA

Volume 3  |  Oct 2013 - Mar 2014

New skills needed 
as banking 
landscape changes 
A changing global banking 

landscape will continue to 
impact on the skills 
needed to be successful 

in the banking sector. 

The IBM Institute for Business Value 
examined the future of the banking 
sector by doing market research and 
interviewing industry executives. The 
question posed was whether future 
customers would still need retail 
banks. The answer depended on the 
banks themselves: “With technology 
and non-bank businesses providing 
new options for safeguarding and 
managing their finances, customers 
will continue to depend on banks only 
as long as banks can provide service 
and value that cannot be found 
anywhere else.”  What this means is 
that banks (including non-traditional 
banks) have to build knowledge to 
ensure they can capture the interest 
of their future clients on an ongoing 
basis.

The global financial crisis of 2008 saw 
financial institutions collapse for many 
reasons. Institutions have become 
very complex and sophisticated in the 
way they operate. The products and 
services they offer tend to be more 
and more complicated. The way they 
invest resources, the way they design, 
promote, and implement credit
facilities, all become less evident year 
after year, and the speed at which 
they evolve is ever accelerating. This 
complexity and sophistication of the 
industry is in part a response to the

 

shifting and ever-growing needs of the 
banks’ clients.”  

The whole experience of 2008 created 
oversight and ethics problems and, 
although governments and organisations 
such as the Bank for International 
Settlements in Basel are working hard 
to resolve these, it seems that no 
miracle solution exists. It is clear that 
bankers need continuously to stay 
abreast of all the changes and 
developments to remain current.
Since 2008, risk management has  
been seen in a new light. 

In its global banking outlook 2012-
2013, Ernst and Young offers the 
following: “The profile of the risk 

function has been elevated 
significantly as regulators require 
banks to implement 

comprehensive reforms to improve the 
definition and management of risks for 
the organisation. Progress has been 
made but the challenge now is to 
embed risk appetites into the 
organisation, institutionalise a strong 
risk management culture and 
operationalise all of that into daily 
activities. As the broad concept of risk 
management continues to evolve over 
the next couple of years, banks will 
need to focus on maintaining the right 
balance between systems, processes 
and models and experienced 
judgement. 

BANKSETA Certificate in Management Development 
graduation in Cape Town
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Having implemented policies and 
procedures to manage day-to-day 
risks, the issue will be to retain enough 
agility in the organisation’s approach 
to risk to enable identification and 
mitigation of emerging risks.”  Banks 
will have to ensure they watch the 
implementation of Basel III very closely 
and ensure the skills to do this are in 
place. 

The latest Basel accord is highly 
complex and requires sophisticated 
understandings if it is to be effective.
In the context of the changing banking 
landscape outlined above, Milpark has 
revisited all its banking qualifications 
to ensure that the skills acquired will 
enable our students to operate 
successfully in the changed 
environment. The opportunity 
offered by the reworked Higher 
Education Qualifications Sub-
Framework (HEQSF) meant that 
the timing was also perfect – current 
banking qualifications, aligned to the 
latest national requirements. The 
HEQSF was gazetted on 5 October 
2007 and is being implemented in 
phases until 2015 in all South African 
public and private higher education 
institutions. Taking both the shifting 
banking and economic landscape as 
well as the requirements of the HEQSF 
into account, Milpark has developed 
and received accreditation for two 
new exciting products in the banking 
field:  the Higher Certificate in Banking 
Services (level 5) and the Advanced 
Certificate in Banking Services (level 
6). The Higher Certificate (HC) in 
Banking Services on NQF level 5 will 
appeal to students who seek 
employment or are employed in an 
organisation that promotes banking 
services. Its value, in other words, is 
not limited to those working in 
traditional banks. It is an entry-level 
higher education qualification and 
aims to provide students with the 
knowledge and skills to operate 
successfully in a specific junior/entry 
role in banking services. 

In addition, the banking industry in 
South Africa is experiencing a major 
change towards compliance, requiring 
a large number of individuals 
employed in the banking arena to have 
an NQF level-5 qualification.

The programme consists of six  
modules to be completed over a year 
of study (if completed full-time) and 
students require 120 credits to 
complete the qualification. The 
curriculum is designed to ensure that 
students are familiar with the contexts 
in which banking services are 
promoted. Firstly, a general 
understanding is developed of the 
legislative environment as well as of 
the sector and its products and/or 
services. Secondly, students are 
provided with the skills and knowledge 
needed to operate in a specific field, 
for example cash/enquiries, sales, 
credit/business banking, contact 
centre, microfinance or private 
banking. To enroll, students need a 
senior certificate certified by Umalusi. 
The programme provides for 
progression onto NQF level 6/7 
programmes, thus students may 
proceed to an advanced certificate 
in banking services, a diploma or a 
bachelor’s degree. 

The Advanced Certificate (AC) in 
Banking Services on NQF 6 is a 
second-level higher education 
qualification that aims to provide 
students with the knowledge and skills 
needed to operate professionally in 
a more senior role in an organisation 
that promotes banking services. The 
programme consists of six modules to 
be completed over a year of study 
(if completed full-time) and students 
require 120 credits to complete the 
qualification. The curriculum is 
designed to ensure that students are 
knowledgeable about the contexts 
in which banking services are 
promoted. Firstly, a general 
understanding is developed of the 
ethical and risk management debate, 
followed by knowledge about bank 

management in general and the legal 
background against which the sector 
operates. Secondly, students are given 
the skills and knowledge needed to 
operate in a specific field in banking, 
for example in sales and relationship 
management, credit or branch 
management, business, private or 
transactional banking. To enroll, a 
student needs a higher certificate in 
banking services or equivalent 
qualification on level-5. The 
qualification provides for further study 
at NQF level-6 (on a diploma, for 
example) or on an NQF level-7 
Bachelor’s degree. Both programmes 
provide a sound education in banking 
services, especially if both are 
completed . Someone interested in 
selling banking services, for example, 
could obtain the HC with elective 
combinations in sales and then the AC 
with elective combinations in sales and 
relationship management. Such an 
individual would then be fit to perform 
the role of sales manager in a bank. 
Discuss your study needs with a 
Milpark student adviser to get the best 
study plan for you. 

About the author:

Antje Hargarter is the Dean of the 
School of Investment and Banking at 
Milpark Business School. She has 
worked as a consultant to the 
financial services industry and 
has extensive experience in asset 
management, more specifically as 
an investment analyst. Antje holds 
an MBA from UCT, as well as a BBA 
Honours from a German/French 
University. She is also a certified 
European financial analyst (CEFA).
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Do the maths 
and reap the 
rewards of an 
accountancy 
career
The focus was firmly on 

figures during a recent 
six-day Thuthuka Bursary 
Fund Mathematics 

development camp hosted by the 
South African Institute of Chartered 
Accountants (SAICA) at the University 
of Kwazulu-Natal (KZN)’s Westville 
campus.  Addressing 260 KZN 
matriculants at the gala dinner that 
closed the event, KwaZulu-Natal MEC 
for Finance Ina Cronje announced a 
R16 million injection by KZN Treasury 
over four years to the Fund. “At the end 
of this year, we aim to award 50 learners 
from KZN bursaries to study towards 
Chartered Accountancy qualifications 
and work in KZN districts to bolster the 
capacity of the provincial department. 
We want you, who are from the 
province, to benefit from this 
initiative and at the same time, give 
back. Thus, you are development and 
in your development, the province and 
South Africa will be a better place to 
live and work.”

In response to the address, bursary 
applicant and guest at the camp, 
Sanelisiwe Zitha said, “We have been 
so blessed to have the MEC speak 

to us about her journey to motivate 
change and development. She told 
us how we were a part of that journey 
and showed it by announcing the KZN 
Treasury bursary. I am excited to take 
hold of the opportunity.” SAICA 
organises annual camps around the 
country for matriculants from 
disadvantaged backgrounds with 
an aptitude for Mathematics and 
Accounting who aspire to become 
Chartered Accountants. The camp is 
a workshop, with motivating facilitators 
focused on developing key skills such 
as soft skills, numeracy, literacy, study 
skills and examination techniques.  
Career guidance is provided to help 
the participants  to make informed 
decisions about their future career. 
Says SAICA KZN Project Manager 
Xolela Sohuma:  “This initiative offers 
learners tuition in Maths, Physics, 
English and Accounting, access to 
information concerning university 
application and admission, 
motivational life-skills training and an 
opportunity to be part of the Thuthuka 
Bursary Fund, which offers learners in 
matric bursaries to study Chartered 
Accountancy. “SAICA is honoured to 
have had the privilege of driving 

transformation and growth in the 
Chartered Accountancy profession, 
and  driving economic change on a 
greater scale in socio-economically 
challenged communities. The Maths  
camp is just one of the many ways 
SAICA is reaching out to the youth 
of South Africa who are the future 
responsible leaders of tomorrow. We 
want to inspire you to succeed,” said 
the MEC, “not just for yourselves but 
for the good of all.”  Expanding on 
this, Thabani & Co Managing Partner 
Thabani Zulu said “You have to define 
your own meaning of success, failure 
doesn’t mean you are not 
successful, it means only that you 
need to adopt and implement a more 
precise approach to your goals. He 
stressed the importance of surrounding 
oneself with good people who inspire 
and encourage”.

According to Gugu Makhanya, Project 
Director: Transformation and Growth 
at SAICA, Mathematics is a gateway to 
most professions, and learners need 
to be encouraged and supported to 
study the subject. The top performers 
received accolades from BANKSETA 
and PricewaterhouseCoopers.
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Events

Mandela Day Career Guidance Expo 
at Maluti FET College

Certificate in Management Development (CMD) 
Graduation ceremony in Johannesburg 

International Executive Development Programme 
(IEDP) Graduation ceremony in Johannesburg.

Launch of the SETA shared-service career centre at 
Motheo FET College in Bloemfontein 

Disability workshop (Johannesburg)

Certificate in Management Development (CMD) 
Graduation ceremony in Port Elizabeth

BANKSETA Specialist: Marketing and Communications,
Precious Sikhosana

BANKSETA - SETA Liaison Officer, Timothy Makolomakwa 
with a stakeholder

BANKSETA Specialist: Learning Programmes, 
Charmaine Janisch with Stanley Hutcheson.
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Launch of the SETA shared-service career centre at 
Motheo FET College in Bloemfontein 

Upcoming 
events

15 October 2013 Annual General and Employer Forum Meeting

November 2013 IEDP Investment Banking project presentations and graduation

25 October 2013 IEDP Retail Banking project presentations and graduation

Date Name of Event

25 October 2013 Skills@Work Awards

21 November 2013 Stakeholder Year-end event

17 Feb - 06 Mar 2014 Letsema & Kuyasa graduations

21 November 2013 Business Boardroom: Work-Integrated Learning put into practice.

March/April 2014 Certificate in Management Development  graduations

STAKEHOLDER ALERT: Funding for Doctoral and Post-Doctoral Research.
The BANKSETA Council has indicated that there is a continuing need for funding for skills development of 
employees of BANKSETA registered employers as well as a need for funding Doctoral and Post-Doctoral 
research pertinent to the broader banking and microfinance sector. Please visit: www.bankseta.org.za

November 2013 Launch and graduation of Recognition of Prior Learning
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Fun and games

S K V B J A C Q U I S I T I O N S H V M G

W E R G H J K U T H N M K L P I U F A N D

M T R F G Y H A E D U I L V F A F T I U V

G R T A W H P L J V W E R S G Y I K T M G

C Y B E R C R I M E T A W H Z P N T X E Q

W W R T O E D F A P O U Y T R A A E W R K

E A T U K H R Y T L F A F I B Y N Z M A D

R S A D C T F G H D E G Y E C O C Y L C E

T E C A R E E R S W U N V A H K I R B Y V

Y I E D U I L V F T U I A S D F A G H J E

U R G R T A W H P T S I O P A S L D L K L

I A Z X Y G R A D U A T E S F J M T U K O

O S P O U Y T R L O V M R C T D A S T L P

P R T A W H Z C M H T R D A Q S R C S V M

L U Z O E D N F E R G N M R J Y K U E K E

K B A H K I P F L M N J K C O I E J V H N

J D A B V G Y T R F C X D E R E T D I X T

H L N N X D R E S A R T I S A N S Z T R U

G O A S K E W A Q M U L P K O J N B A H Y

F K L G V S C F T Y T D F I C T D I V X Z

D J Y S E W E A Q M L P O L K J N V I C F

S R S F T R D T X Z S E W L S I A W R Q P

A Q T L M N K O A U H B V S N G Y T E F C

B A S A X D R T R D S Z A G W E W Q D L R

1. CYBERCRIME    
 2. FRAUD
3. ARTISAN      
4. SCARCE SKILLS 
5. ICT 
6. BANKSETA
7. GRADUATES    
8. ANALYSTS
9. MATHS     
10. CAREERS
11. ACQUISITIONS
12. INCLUSIVE BANKING
13. BURSARIES
14. DEVELOPMENT
15. QUALIFY
16. NUMERACY
17. DERIVATIVE
18. FINANCIAL MARKETS
19. TRAINING
20. BASA

Find and circle the words listed below (right) on the word search. 
Words can be  found in horizontal, vertical, diagonal, backward or forward directions.

A B

Answer: Lady in red has a name tag on picture B

Spot  the difference between picture A and picture B.



Fun and games
The PULSE of the finance sector

SASBO

Sasbo – The Finance Union will strive through service excellence, professionalism and  
integrity to enhance our members’ prosperity. Whilst focusing on the interests of our members, 
Sasbo will positively influence the finance sector to become a successful global player. 

Sasbo prides itself on being a non-racial, multi-cultural trade union, representing a combination 
of skilled and highly skilled white collar workers in the South African banking and finance  
sector. Established in 1916 by bank employees who needed a platform from which to engage 
their employers in an attempt to enhance their collective goals. 

Today we are recognised as the only union representing the interests of all banking and 
finance workers. We are respected throughout the industry due to our apolitical views and 
promise our members realistic benefits and negotiated results. 

We are a union with 70 000 members who vary in seniority. Sasbo believes in capitalism with 
a conscience. We believe in profits, but not at the expense of our membership. Profit enables 
growth and growth results in further development and job creation. 
 
In 2012, Sasbo employed the services of renowned Economist Mike Schussler to oppose the 16% 
increase proposed by Eskom. At the NERSA hearings, Sasbo, through Mike Schussler, supported 
an inflation related increase in electricity tariffs. We are proud of our intervention, which we believe 
contributed in convincing NERSA that South Africa could not afford a 16% increase. 

We also partnered with the Opposition for Urban Tolling (OUTA) in opposing the unpopular  
E-Tolling system in Gauteng. As a responsible citizen of South Africa, we acknowledge that the 
public must pay for the Gauteng Freeway Improvement Project, but strongly disagree with the 
cost of recouping the Toll fees, hence our involvement with OUTA. 

We strongly encourage ALL finance workers, regardless of their seniority, race or political 
views, to join Sasbo for the benefits of collective bargaining as well as for their individual 
protection against any and all unfair labour practices. Through our involvement in the Finance 
Sector Charter, BANKSETA, InSETA, Nedlac and other industry bodies, we play a positive role 
in enhancing our members’ prosperity.  

Who are we?

Sasbo medical flyer_V2.indd   1 2013/09/21   05:09:13 PM



“Only people who take learning, 
growth and skills development 
into their own hands will be 
tomorrow’s leaders.” 
        - Alli Worthington

ENABLING SKILLS DEVELOPMENT IN THE BANKING AND MICROFINANCE SECTOR


