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A qualification is the sum of past and present learning 

Inspiring people, potential and purpose 

www.chartall.co.za 

Chartall Business College is an innovative and thoroughly modern 
accredited provider of education and training. 
 
At Chartall Business College we aim to assist working adults expand their 
career prospects by offering valid and recognised qualifications, skills  
programmes and short courses, which can be achieved through flexible 
and multiple delivery methods. 
 
Our flagship qualifications for the banking sector are: 
 Further Education and Training Certificate: Banking (NQF 4) 
 National Certificate: Banking (NQF 5) 
 National Certificate: Accounting Technician (NQF 3) 
 Further Education and Training Certificate: Accounting Technician (NQF 4) 
 National Certificate: Accounting (NQF 5) 

 
 

The banking qualifications are recognised by the Financial Services Board (FSB) in accordance with FSB 
FAIS fit and proper regulations. 

 

Contact us 

087 701 4663 
 

086 248 5903   
 

info@chartall.co.za 

You will also find us on: 

Cnr Cedar Road & Cedar Boulevard 
Fourways 

Johannesburg 

We offer 
 
Full qualifications 

Skills programmes 

Short courses 

Conference facilities 

Training venues 

Boardroom facilities 
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A heartfelt thank you to our stakeholders and partners.
You make us who we are.

External stakeholders Internal stakeholders

Figure 1.2 Anatomy of success

Without the participation and enthusiasm of our partners and stakeholders, we would be nowhere. Our success throughout the 
years was due to the efforts of government, the banking and microfinance sectors, organised labour, employer organisations, 
education and training providers, the media, BANKSETA staff members, council members, committees, service providers and 
most importantly, South Africans from all walks of life.

           
We look forward to being even more successful in 2015.

Council Members (Nervous system)

 

(Eyes) Education & Training providers

(Mouth) Media

(Heart) South African community

(Lungs) Banking and Microfinance entities

Figure 1.2

(Ribs) Employer organisations

Government/Regulatory bodies (Feet) 

(Muscle) Organised labour

Service provider (Ears)

Committees (Skeleton)

BANKSETA staff (Spine)

Professional bodies (Hands)

Analogue TAB: VIII
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EDITOR’S NOTE
No-one can deny that South Africa has made 
significant progress in most areas over the 
last two decades. 

On a continental scale, Africa continues to leap from one 
achievement to the next in spite of the twists and turns 
that life throws up.

In every walk of life, we see South Africans who’ve 
done great things and are continuing to do so. They never 
shy away from associating themselves with the country of 
their birth.  Such is the special bond we all have with this 
wonderful country. 

This issue celebrates Africa’s rising and reflects the 
many exciting events and developments taking shape. 

South Africa is extending its influence well and truly into 
greater Africa, where it will, no doubt, make the region even 
greater. Our story on pages 8 and 9 explores this in more 
detail.

The fact that our banking sector is a trendsetter cannot 
be disputed. The hosting by the Alliance of African Institutes 
of Banking of the African Banking Conference 2015 in May 
is evidence of this. 

AAIOB Board member, Steven Zwane, sees this 
groundbreaking event as an invaluable platform to deal with 
the most pertinent issues facing the sector today. Read 
Steven’s views on page 19.

We devote pages 28 and 29 to BANKSETA’s prestigious 
International Executive Development Programme, which is 
helping to sculpt the banking world’s future leaders. 

Page 34 will invite you to engage your brain with a 
bespoke crossword. It will demand a few minutes of your 
time.

As always, we invite your feedback, suggestions, 
letters ... even your constructive criticism. All will find their 
way onto our editorial committee meeting agenda for 
further discussion.

Until we meet again in early-2015, work hard, achieve 
much, but always take time to savour the joy of living on 
the world’s most ‘happening’ continent. 

We are now into the fresh summer season and a lot 
of us have set ourselves fresh  goals to achieve. The 
matric exams are in October and we wish all our young 
people the best of luck. Whether it’s short-term or long-
term goals you’ve set, exams whether you’re sitting or are 
working hard on a project, give it your best and enjoy the 
rewards of your efforts.

Zandile Skosana 
Chief Editor
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Join our community

Follow us on 
Facebook, 

Twitter 
and LinkedIn

theBankSeta TheBankSETA The Bankseta

THE BANKSETA 
Good day, Japhta, please note that the closing date for the Letsema and Kuyasa learnership applications is Friday, 29th of 

August 2014. Yes, you can apply online on: http://bankseta.kelly.co.za/Form.aspx?application=letsema and also download 

the application from www.bankseta.org.za or www.kelly.co.za or call 087 354 5569. We wish you the best of luck. 

HAVE YOUR SAY!

JAPHTA DISEMELO MOKOENA TSHABALALA 
Hello it’s Japhta here can i ask that is it possible to apply online or even fax when am applying for durban learnership?

THE BANKSETA 
Hi Noluphiwo, when do you complete the course? In order to qualify for the Letsema Learnership, you need not be 

studying nor working next year. So if you will have completed your N6 by end of this year then we suggest that you submit 

your application for the Letsema Learnership. We wish you all the best in your studies.

NOLUPHIWO NODUNTU MAFOLOTWANEA Hi im noluphiwo mafolotwane frm eastern cape at king williams town, im doing n6 financial management i want to knw can i apply for leanership because i want to work to be a bank teller?
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CEO’S MESSAGE

Structure always follows strategy and BANKSETA has 
finalised both in recent months. 

The sector we serve is highly advanced, extremely 
dynamic and characterised by continuous technological 
innovation. It is essential that we anticipate this progress 
and match it proactively with well-reasoned responses 
and high-quality programmes. 

We have taken to heart the call by our shareholder, the 
Honourable Minister of Higher Education and Training, to 
make every workplace a centre of training and learning. 
It was apparent that we needed to adjust our structure in 
line with the new focus and the changes we instituted are 
beginning to bear fruit. 

All client interface functions are now located in one 
department, under Christine Fritz who is now the General 
Manager for Operations, as are corporate services, 
headed by Dimakatso Seete, the General Manager for 
Corporate Services. Our new Workplace Integrated 
Learning department is proving its worth, as it is dedicated 
to furthering partnerships with Technical and Vocational 
Education and Training (TVET) institutions and other 
stakeholders that will ensure we satisfy the new ministerial 
mandate.

The benefits in terms of synergies and cost savings 
are becoming apparent and we feel the new structure is 
enabling us to serve our stakeholders more efficiently and 
effectively. 

Information technology remains a priority, given the 
race among banking and microfinance institutions to stay 
one technological move ahead of the competition. 

Recently, I was part of a delegation that travelled to 
India to observe how this world leader in banking IT has 
applied technology in a highly competitive environment, 
and how it has moved from ‘brick banks to click banks’. 

The visit was part of current research that will inform 
our IT training plans in the months to come. 

We have formed a steering committee comprising bank 
IT experts and are in discussion with the Nelson Mandela 
and Fort Hare universities, and the Tshwane University of 

Technology about the introduction of a degree course in 
this field.

We plan to enrol the first 50 candidates on the 
programme in early 2015.

We are also investigating with Deans of Commerce, 
particularly at the Cape Peninsula University of Technology, 
possible synergies between their faculties and the SETA 
to ensure that training is relevant and prepares the 
graduate for a smooth transition from university lecture 
hall to banking sector workplace.

Exciting times lie ahead. Join us on the journey.

Max Makhubalo
BANKSETA CEO

STRATEGY AND STRUCTURE 
BRINGING SYNERGIES 

AND SAVINGS

The benefits in terms of synergies and cost 
savings are becoming apparent and we feel 
the new structure is enabling us to serve our 
stakeholders more efficiently and effectively. 
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“Africa is taking its rightful place in the world community 
and rising in stature on international forums, most notably 
as part of BRICS,” says BANKSETA Chief Executive 
Officer Max Makhubalo.

“The continent’s growing prominence in the global 
arena shows no signs of slowing, and opportunities 
abound for South African organisations seeking to 
expand their service offerings to consumers throughout 
the region. 

“The banks’ expansion into Africa was sluggish 
initially, but now it’s nothing short of a hectic scramble for 
market share in a region with up to 300 million potential 
customers.”

During a conference in Maputo in May, aptly themed 
‘Africa rising’, International Monetary Fund Head: Christine 
Lagarde expressed similar sentiments, saying: “Sub-
Saharan Africa is clearly taking off - growing strongly and 
steadily for nearly two decades and showing a remarkable 
resilience in the face of the global financial crisis.”

TAKING SOUTH AFRICA’S  
FINANCIAL SERVICE 
EXPERTISE TO THE CONTINENT

Many years have passed since Dr Alban lyrically 
asked: Hello Africa! Tell me how you’re doin’?  
But the answer, quite clearly, is ‘Better than ever’.  

Max Makhubalo
BANKSETA CEO
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All the major banks are beating a path to the doors 
of African countries, taking their best to South Africa’s 
immediate neighbours and, increasingly, continuing the 
trek up north. FNB has operations in seven sub-Saharan 
African countries and has launched its banking apps and 
digital services into these. Nedbank has a presence in 
most neighbouring countries and is now looking to East 
Africa. Barclays is well entrenched across the region. 
Stanbic is one of the largest banking networks on the 
continent, with representation in 19 African countries and 
more than 1 100 branches.

Banks’ rapid expansion into Africa holds exciting 
opportunities for BANKSETA, says Max. “The Board 
has taken a decision to support the banks in their 
endeavours to take the sophistication of 
South African banking to the continental 
marketplace by facilitating the training 
of staff in those countries. Skills 
development is a particularly 
pressing need, as South African 
companies are required to 
use mostly local resources 
to staff their operations. 

“Development of staff 
in these countries, by 
and large, is in its infancy, 
especially when compared 
to the great strides made in 
South Africa since the inception 
of skills development legislation.”

Diversification by retailers and 
communications companies into financial services and 
the meteoric African growth of companies such as MTN 
and Shoprite Checkers adds new facets to the challenge, 
says Max, and BANKSETA will work closely with fellow 
SETAs in the wholesale and retail, and IT sectors to 
accommodate demand for skills among these companies. 

“As custodian of human resources development in the 
banking and microfinance sectors, we need to be where 
our stakeholders are and where they need help to extend 
to these new markets the professional and skilled service 
to which domestic customers have become accustomed.” 

Max sees application for accountancy courses, in-
house training for microfinance houses, programmes for 
prospective high-fliers in African finance and BANKSETA’s 
International Executive Development Programme (IEDP).

Plans are well underway. An agreement has been 
signed with the Southern African Development Community 
(SADC) that allows for BANKSETA learning material to 
be used in the region. Discussions have begun with the 

Ghana Institute of Management and Public Administration 
(GIMPA) in Accra, a possible base from which BANKSETA 
could coordinate its training facilitation activities. The 
SETA is soon to visit Lusaka and Addis Ababa to establish 
partnerships with other leading institutions. 

“We are all Africans,” says Max. “We’re linked, and our 
success and prosperity are linked.”

In the words of Christine Lagarde: “Africa’s success 
journey has been truly remarkable. But if the global crisis 
has taught us anything, it is the importance of making the 
benefits of growth more broadly shared. When everyone 
benefits, growth is more durable.”
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and how are banks using this to grow? While competitors 
have similar or the same data for customers who bank 
across the banking industry, this could be seen as a threat 
or as an opportunity, as the race for competitive advantage 
lies not in the amount of data, but in what to do with the 
data. 

IT’S TIME 
FOR TRUE 

INNOVATION 
BY THE 

BANKING 
INDUSTRY

We live in unprecedented times which call for 
unprecedented measures. This means that 
the banking industry, like many other industries, 
has to do things differently, to sustain growth. It 
means that innovation has to be part of a bank’s 
core and the essence of what a bank represents. 

In the banking industry, the focus for banks has long 
been the attainment of competitive advantage in a mass 
of largely undifferentiated competitors. In the history of 
banking, the race for banking market share has been 
about scale and location - either growing large enough 
to create economies of scale or trying to corner one or 
more local markets by being “local”. Some have even 
tried to accomplish both strategies simultaneously.

But how will these strategies play out in this new era 
of banking? Customers today are more knowledgeable, 
more connected and more expectant than ever before. 
Customers have also willingly given their most confidential 
information to banks and there’s now a situation where the 
banking industry has more information about an individual 
than anyone else – what are the banks doing with that data 

Yavi Madurai
MD: Black Box Theory
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insight into what customers actually want and need going 
forward from banking services.

3. ‘Connected banking’ 
Quite simply, the future of financial services lies in being an 
active part of the digital economy and fully understanding 
big data. This could mean the use of APIs (application 
programme interface) and effective integration to diversify 
and advance product. Many leading financial institutions 
have solicited various skills from the IT and media industries 
to deliver new products and services in the marketplace, 
personalise experiences, add new mobile services and 
protect people’s privacy through authentication. In short, 
the innovation thinking for connecting with customers is 
about collaborating with them to remain relevant today and 
in the future.

4. Social listening and analytics
We live in a world where social media networks have 
become the place where consumers engage with brands, 
make purchasing decisions, ask for help, and publicly share 
both positive and negative experiences with products and 
services. It’s a veritable focus group of information just 
waiting to be mined for building knowledge about authentic 
customer relationship management. Although a late starter, 
the banking industry and many banks are on social media 
and have adopted strategies for social media. BUT not all 
are leveraging the unstructured data to help gain a complete 
view of their ‘socially engaged’ customers. It is quite evident 
that the majority of banks are on social media networks 
because they feel they have to be and simply because 
social media, by nature, attracts risk. Although banks face 
a number of unique regulatory, legal, privacy, security and 
compliance issues, this is no excuse to ignore this valuable 
source of building knowledge about customer intimacy, by 
truly accessing social networks to their full potential. 

5. Compliance as a top-tech investment
Regulatory change continues to be an unavoidable expense 
and is a permanent feature of top priorities for banking 
executives. It is predicted that to manage both customer 
engagement (and growing market share), while ensuring 
adherence to compliance and risk, banks will make 
significant investments to improve controls, systems and 
processes for Anti-Money Laundering (AML), Know Your 
Client (KYC) and client on-boarding, which will minimise 
risk and boost operational efficiency. When it comes to 
technology investments to address regulatory compliance, 
it’s critical to choose a solution that can quickly adapt to 
changing requirements.

Bankers are by nature risk managers and as such 
the word innovation means risk, but let’s take a step 
back and reframe the word to let it mean ‘new ways for 
a business outcome’. That could mean new products; 
finding a better way to serve customers that makes them 
happier and makes them stay with that bank longer; or it 
could be a way to cut costs.

We speak of motivation in the same sentence as 
business disruption of another business bringing a 
solution to the market that is essentially a new way of 
providing an outcome more aligned to customer intimacy, 
operational excellence, or product leadership. 

So, in essence... the banking industry needs to 
look towards innovation as the journey to long term 
sustainability. Why? Because we need to consider that 
customers will always need banking services, but not 
necessarily a bank! It’s time for banks to externalise 
their view of the market and look to what customers 
are wanting and needing. It’s time to make innovation a 
culture, not just a word, not a job, not hiring consultants 
‘to do’, but a way of thinking, a way of being. 

Remember, innovation is a new way of achieving a 
goal towards the realisation of competitive advantage, so 
there’s a few scenarios that are emerging as a response 
to changing towards an innovative culture.

1. Digital innovation through acquisition
Banking leadership has always focused on exploring 
new technology and business models needed to 
evolve. We have seen a wave of fin-tech acquisitions in 
the past in SA. The pace at which digital and mobile is 
directly impacting how consumers engage with brands, 
makes the delivery of banking services, digitally, both a 
challenge and an opportunity. Globally, there have been 
several key non-bank mobile and fin-tech acquisitions in 
the past few months and it is expected to continue and 
grow as a trend across the industry.

2. Cloud banking 
There are forecasts that, by 2016, poor return on equity will 
drive more than 60% of banks worldwide to process the 
majority of their transactions in the cloud. The explosion 
of digital banking and the complexities it has introduced 
for banks is forcing many to look for ways to simplify IT 
environments. Banks, by nature, tend to operate in silos 
and struggle with building a comprehensive view of 
the customer needed to engage and personalise the 
banking experience. While there’s no “one-size-fits-all” 
solution, cloud computing can help banks overcome data 
challenges, get a 360 degree view of the customer giving 
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Banks in South Africa are also known to train extensively 
and to the highest standard in areas such as compliance, 
customer service, management and leadership skills, 
specialist financial skills, information technology, and back 
office process and support skills.

However, much of the internal training delivered by the 
banking employers is internally focused and not formally 
aligned with a nationally registered and accredited part or 
full banking qualification.  

BANKSETA saw this as an important challenge to 
overcome and searched for a partner to assist the entire 
banking sector in developing a credible process to recognise 
prior formal, non-formal and informal learning. The partner 
was required to support and lead banking employees from 
all participating banks through a process that would look at 
each employee past banking-related learning (formal, non-
formal and informal) and, in a credible way, assess it so that 
national recognition could be awarded. 

Chartall Business College was duly appointed to 
assist BANKSETA to make it happen by managing the 
implementation of the BANKSETA Credit Accumulation 
and Transfer (CAT) and Recognition of Prior Learning 
(RPL) project. 

The two year project, which began in 2013, follows 
Chartall Business College’s four-step approach. Step 1 
focuses on the alignment of structured internal training to 
one of two  national qualification’s unit standards. Step 
2 involves the identification and signing up of staff who 
would go through the process and providing supporting 
information to compile each individual’s internal training 
record. Step 3 entails the awarding of exemptions (CAT) to 
those components of the qualification where the learner’s 
record provided sufficient evidence that the learner had 
proved competence through structured learning. 

BANKSETA LEADS 
THE WAY IN CAT AND RPL

Step 4 focuses on the balance of the required learning 
and follows a rigorous pedagogical model developed 
specifically for the recognition of all other prior learning.

In addition to the Chartall process, the rules set by 
BANKSETA for this project were very specific, the most 
important being that: learners can apply for exemption 
for the same learning once; learners must complete at 
least 30 core/elective credits via RPL and that evidence 
is submitted either on-line or in a traditional paper based 
portfolio.

At the time of writing this article, over 3 195 employees 
from seven banks in the sector have engaged with the CAT 
process and been awarded exemptions for matched unit 
standards. Most of these candidates have also started the 
RPL process to complete their full qualification, either the 
Further Education or Training Certificate: Banking (NQF 4) 
or the National Certificate: Banking (NQF 5). Both these 
qualifications are recognised by the Financial Services 
Board (FSB) in accordance with FSB FAIS fit and proper 
regulations. To date, 630 learners have been awarded a full 
qualification.  

The project is ongoing. The key first lesson learnt is 
that  policy gaps need overcoming and a more enabling 
environment needs to be created systemically. For 
this BANKSETA project, new processes and rules had 
to be developed and agreed as the project unfolded. 
These processes and rules will hopefully inform policy 
improvements into the future.  The second lesson is that  
building trust between all parties and organisations is vitally 
important. The success of this project is based on building 
and maintaining this trust relationship. The third lesson is 
that a project of this magnitude takes a long time to nurture 
and ultimately bring to fruition. It simply could not be rushed.

This visionary project is changing the lives of thousands 
of banking employees across the entire banking sector and 
it is hoped that the lessons learnt and the model developed 
by BANKSETA and Chartall Business College will not only be 
extended to other areas of learning within the BANKSETA’s 
sectorial scope but also become a model that all SETAs can 
learn from and build on as we all move toward recognising 
and building the skills of all South Africans and ultimately 
creating a better life for all.

The BANKSETA Sector Skills Plan (SSP) of 
2012 reported that the banking sector spent 
an average of R5 333 per person on training 
during the year. Research (quoted in the same 
SSP) also shows that South African banks 
spend 4-5% of their payroll on training.
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Skills are the backbone of any competitive company, 
industry and nation. In our sector, they are crucial due to 
ever-changing technology, rapidly increasing sophistication 
of customers, growing demand to comply with local and 
global regulatory protocols and the imperative to include 
previously unbanked consumers. 

Boosting employability 
Among BANKSETA’s  imperatives is increasing banking 
and microfinance institution access to high quality and 
relevant education and training, and skills development 
opportunities. Importantly, this includes workplace learning 
and experience, which must form part of the professional 
training cycle.  

To enhance the calibre and employability of graduates, 
BANKSETA capacitates technical and vocational education 
and training colleges, universities and universities of 
technology. In Free State, for example, we are the lead-
SETA in a project to upgrade technical and vocational 
education and training colleges. 

Workplace connection 
During 2013, BANKSETA made a high-level change to 
its business architecture to be more efficient in handling 
projects. The structure enables us to align young 
professionals with the growing demand for diversified 
financial services.

The BANKSETA Learning Programmes division became 
two specialist divisions. The new Workplace Integrated 
Learning division dedicates time and resources to helping 
employers bridge the gap among graduates between 
theoretical knowledge and practical know-how. 

If we are to be effective in giving promising young 
professionals the tools to succeed, we must give them 
a foot in our doors.  We can all personally play a part by 
adopting an intern from a university of technology, university 
or TVET college. 

MAKING THE GRADUATE-
WORKPLACE CONNECTION

Scarce skills today may be just that, scarce, 
but if we do not actively make our banking 
and microfinance institutions training spaces 
for young professionals, our future base of 
specialists could fade into extinction in the 
medium to long-term.  

Paulette Bourne
Manager: Workplace Integrated Learning



|  THE ACCOUNT | BANKSETA |  

|  14  |  

When we look at our current banking landscape, it is evident that certain 
elements have not changed much over the last 20 years. The big five 
banks still dominate, now with an 89% share of the banking sector’s 
assets; and, although the way in which banking products and services are 
packaged and delivered to the market has changed, the products and 
services themselves have fundamentally remained the same. 

Even so, some noteworthy changes have transpired since 1994: 
•	Between	1999	and	2004,	a	consolidation	of	banks	occurred	due	to	

the liquidity pressures and mergers that saw the demise of 22 small 
and medium-sized banks.  

•	The	mid-to-late	2000s	saw	the	rise	of	niche	market	banks	such	as	
Capitec	and	African	Bank.

•	Between	2010	and	2014,	banks	expanded	into	the	insurance	sector	
and international markets.

Changes like these in the South African banking landscape have 
not been driven solely by customer behaviour. It is important to 
consider the impact that regulatory changes and new technology 
developments have had on our banking landscape. 

Significant investment had to be made in systems and people in 
order to cope with a range of new regulatory requirements, such as 
amendments	to	the	Banks	Act,	the	Financial	Intelligence	Centre	Act	
(FICA),	Basel	II,	Basel	III,	the	Protection	of	Personal	Information	Act	
(POPI)	and	the	Treating	Customers	Fairly	(TCF)	policy.	As	a	result,	only	
the largest players in the market had the resources to comply with the 
great number of sometimes onerous regulatory requirements. 

To remain relevant, banks have also had to invest significantly 
in new technologies and innovative ways to interact with their 
customers.	The	explosion	of	the	Internet	and	the	introduction	of	both	
smartphones and, more recently, cloud services have been the most 
important technology drivers for banks.  

It is true that the way in which banks view the future is driven 
significantly by their view of what their customers want, which 
includes concepts such as:  
•	Inclusive	banking	
•	Increased	share	of	wallet
•	Personalised	service	
•	Anywhere-any-time	banking	
•	A	better	understanding	of	the	customer	as	an	individual,	through	

data analytics and data mining  

Customers will always influence the banking landscape. However, we 
believe history will in all likelihood repeat itself, and the regulatory 
and technology environments will continue to have a more-than-
significant impact on how banks develop and grow into the future.

Deloitte offers you a variety of professional services to assist you on 
your journey of growth and development:
•	Our	regulatory	practice	can	assist	you	in	better	understanding	the	

current regulatory environment and its impact on the banking 
industry.

•	Our	banking	and	actuarial	risk	management	services	enable	you	
to comply with statutory requirements and to derive additional 
business value from the compliance process.

•	Our	technology	services	organisation	is	designed	to	mobilise	around	
industry issues and implications. 

•	Our	strategy	and	innovation	services	are	geared	to	support	you	with	
your growth aspirations.

The South African banking landscape since 1994
In 1994, Absa, FirstRand Bank, Investec, Nedcor and Standard Bank dominated the South African banking sector, holding 
83.8% of the banking sector’s assets. A decade later (in 2004), the same major bank groups represented a slightly higher 
percentage (87.4%) of the banking sector’s assets, while 31 smaller banks held the remaining assets.

For more information on the professional services we offer, please contact:
Dirk Kotze
Director: Banking Strategy and Innovation 
011 209 6499 
dikotze@deloitte.co.za 

Darren Shipp 
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When we look at our current banking landscape, it is evident that certain 
elements have not changed much over the last 20 years. The big five 
banks still dominate, now with an 89% share of the banking sector’s 
assets; and, although the way in which banking products and services are 
packaged and delivered to the market has changed, the products and 
services themselves have fundamentally remained the same. 

Even so, some noteworthy changes have transpired since 1994: 
•	Between	1999	and	2004,	a	consolidation	of	banks	occurred	due	to	

the liquidity pressures and mergers that saw the demise of 22 small 
and medium-sized banks.  

•	The	mid-to-late	2000s	saw	the	rise	of	niche	market	banks	such	as	
Capitec	and	African	Bank.

•	Between	2010	and	2014,	banks	expanded	into	the	insurance	sector	
and international markets.

Changes like these in the South African banking landscape have 
not been driven solely by customer behaviour. It is important to 
consider the impact that regulatory changes and new technology 
developments have had on our banking landscape. 

Significant investment had to be made in systems and people in 
order to cope with a range of new regulatory requirements, such as 
amendments	to	the	Banks	Act,	the	Financial	Intelligence	Centre	Act	
(FICA),	Basel	II,	Basel	III,	the	Protection	of	Personal	Information	Act	
(POPI)	and	the	Treating	Customers	Fairly	(TCF)	policy.	As	a	result,	only	
the largest players in the market had the resources to comply with the 
great number of sometimes onerous regulatory requirements. 

To remain relevant, banks have also had to invest significantly 
in new technologies and innovative ways to interact with their 
customers.	The	explosion	of	the	Internet	and	the	introduction	of	both	
smartphones and, more recently, cloud services have been the most 
important technology drivers for banks.  

It is true that the way in which banks view the future is driven 
significantly by their view of what their customers want, which 
includes concepts such as:  
•	Inclusive	banking	
•	Increased	share	of	wallet
•	Personalised	service	
•	Anywhere-any-time	banking	
•	A	better	understanding	of	the	customer	as	an	individual,	through	

data analytics and data mining  

Customers will always influence the banking landscape. However, we 
believe history will in all likelihood repeat itself, and the regulatory 
and technology environments will continue to have a more-than-
significant impact on how banks develop and grow into the future.

Deloitte offers you a variety of professional services to assist you on 
your journey of growth and development:
•	Our	regulatory	practice	can	assist	you	in	better	understanding	the	

current regulatory environment and its impact on the banking 
industry.

•	Our	banking	and	actuarial	risk	management	services	enable	you	
to comply with statutory requirements and to derive additional 
business value from the compliance process.

•	Our	technology	services	organisation	is	designed	to	mobilise	around	
industry issues and implications. 

•	Our	strategy	and	innovation	services	are	geared	to	support	you	with	
your growth aspirations.

The South African banking landscape since 1994
In 1994, Absa, FirstRand Bank, Investec, Nedcor and Standard Bank dominated the South African banking sector, holding 
83.8% of the banking sector’s assets. A decade later (in 2004), the same major bank groups represented a slightly higher 
percentage (87.4%) of the banking sector’s assets, while 31 smaller banks held the remaining assets.
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SKILLS DEGRADATION AND 
OBSOLESCENCE CAUSED BY LONG 
PERIODS OF UNEMPLOYMENT 
NEED TO BE ADDRESSED

labour market through investment in their upgrading 
and reskilling, which includes entrepreneurial skills 
programmes and vocational training; and

•  Promote skills development so that workers gain skills 
that are in demand in the labour market. 
Research conducted by the Insurance Sector Training 

Authority (INSETA) shows that many workers in the 
insurance industry chose to take voluntary packages and 
resign during the economic downturn. At the same time, 
increased professional requirements to be FAIS ‘fit and 
proper’ contributed to the loss of skilled people from the 
sector. INSETA participated in the training layoff initiative 
spearheaded by the UIF, but was hampered by the fact that 
there were no large-scale retrenchments in the insurance 
industry. Retrenchments took place in small pockets and 
were often anticipated by voluntary resignations. A small 

It can take up to six months or more to find a job 
during a period of unemployment. Globally, on average, 
the unemployed are experiencing longer periods of 
joblessness than before the financial crisis. Employers are 
favouring the newly unemployed when jobs do become 
available. This increases the risk of skills degradation 
and obsolescence. The resultant skills mismatch has the 
effect of discouraging work seekers from looking for work. 
The ILO Global Employment Trends 2014 Report calls for 
governments to implement active labour market policies 
to address this inactivity and skills mismatch. 

Labour market policies to attract discouraged workers 
could include:
•  Public and private sector matching  of  discouraged 

workers with available employment opportunities; 
•  Incentivise discouraged workers to re-engage in the 

Skills Development Training Programme Learners.
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these community colleges be obtained from government, 
SETAs and the NSF. In recognition that the colleges will 
be catering for the poor and unemployed, fees will be kept 
to the minimum. It is envisioned that the learners will be 
fully funded through bursary or skills programme grants. 
Training initiatives for the discouraged work seeker must 
focus on specific skills that are in demand in the workplace 
and generic soft skills, especially computer technology. 

The SETAs have the labour market intelligence to give 
guidance on the programmes that can be undertaken 
to train discouraged work seekers to re-enter the labour 
market.  Work seekers can be incentivised to attend and 
complete programmes through the payment of a daily 
stipend that could cover transport and a small daily living 
allowance. Employers should be incentivised to integrate 
discouraged work seekers back into the workplaces. 

Census 2011 statistics show that over 500 000 of 
young work seekers do not have primary education, 
while 1.5 million of them have primary education, but 
have lower than grade 10 education. Workplaces are 
increasingly demanding a matric qualification and some 
form of tertiary education for entry level positions. Job 
seekers with relevant post-matric qualifications coupled 
with experience in their field are easily employable and 
do not remain unemployed for long periods, even during 
periods of poor economic growth. 
Author: Sharon Snell - COO and CSO of the Insurance 
Sector Training Authority (INSETA).

number of workers who were identified for retrenchment 
participated in INSETA’s retraining initiatives. They were 
funded on customised insurance skills programmes that 
were in demand in the labour market. This facilitated their 
successful re-entry into the labour market.

The most recent Quarterly Labour Force survey shows 
that there is a 24.1% unemployment rate, which excludes 
discouraged work seekers. Discouraged work seekers 
make up over 2.2 million of the population. A discouraged 
work seeker can be defined as an unemployed worker 
who is not actively looking for employment. They are 
available to be employed however, they have looked 
for employment for a year or more and are no longer 
job hunting because they believe that there are no job 
opportunities available for them. These discouraged work 
seekers are a symptom of a labour market that has been 
deeply scarred by the financial crisis. In today’s rapidly 
changing world, most employers do not have the time or 
will to train unemployed work seekers who have obsolete 
skills, thereby contributing to the vicious cycle of long-
term unemployment and other societal ills. In a country 
like South Africa, this perpetuates inequality, as historically 
disadvantaged work seekers do not have the resources to 
recover from a long bout of unemployment. 

The White Paper for Post-School Education and Training 
introduces community colleges, which will primarily target 
youth and adults who, for various reasons, did not complete 
their schooling or who never attended school. These 
community colleges will be ideally placed to focus on adult 
learning. It is proposed in the White Paper that funding for 
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Steven Zwane
AAIOB Board member

“This is a first for African banking,” says AAIOB 
Board member, Steven Zwane of Absa. “It’s a platform 
for professionals from both mainstream banking and 
microfinance to debate pertinent issues. South African, 
African and global executives will gather for two days of 
sharing experiences, networking and discussion on the 
way forward.”

The conference, themed ‘best practices for Africa’s 
banking competitiveness’, comes at an appropriate time. 
South African financial services institutions are rapidly 
mounting a charge through the continent, with all eyes  
on opportunities from Addis Ababa to Zimbabwe. They 
also face considerable challenges on home soil, not least 
growing competition from non-banking organisations. 

“The trend for cellphone operators and retailers to 
offer bank-type services will be debated, but we will 
seek ways to collaborate, rather than be defensive,” says 
Steven.

“Digitisation will also feature strongly, as will 
transformation, which we have to drive correctly.”

The conference will also address to whether the 
sector is doing its best to create meaningful careers and 
explore the role of regulation in a regulation-rich country 
such as South Africa.

“This is unlike banking conferences that look at only 
one subject. This event will put the five key challenges 
facing African banking under the spotlight.” 

It is an event that no financial services sector 
executive, future leader or provider can afford to miss. 

To book, please contact Loatile Tsoai on (012) 753 
5037 or email: info@aaiobconference.co.za.

The evolution of technology, banks of the future and skills 
needs for tomorrow’s banker. 

These are just some of the thought-provoking topics 
that will be on the agenda of Africa’s most forward-
thinking and inclusive banking conference, the African 
Banking Conference 2015, to be held in Johannesburg 
from 26 - 27 May 2015.

The event is the brainchild of the Alliance of African 
Institutes of Banking (AAIOB), under the auspices of 
the Institute of Bankers (IOB) — thought leader in the 
financial sphere for 110 years. 

BANKSETA, as a top performer on the skills 
development stage, has thrown its weight behind the 
conference as the major sponsor. 

FIVE MAJOR 
CHALLENGES 
OF BANKING 

ON THE 
CONFERENCE 

AGENDA
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LEADERS GATHER 
AROUND THE BUSINESS 
BOARDROOM TABLE

Innovation in business in general is a process that brings 
together various novel ideas that are able to make an impact 
in a particular society. Relevancy plays a big role.  The focus 
for banks around innovation, both foreign and domestic, for 
the past few decades has been about three major factors. 
These are attaining competitive advantage for market share, 
undifferentiated competitors and market share being about 
scale and location.  In this information-rich environment, 
customers have become used to innovation and banking in 
South Africa today is experiencing tough competition from 
non-traditional competitors who are about to set a different 
pace and face to banking.  

The enthusiastic group in attendance debated bring 
various factors that affect an innovative culture within their 
organisations. The strongest factors discussed were the 
war waged at strategic level where some delegates felt that 
legacy issues stifled the creative urge; and the disjoint in 
business strategies e.g human resources strategy being 
disjointed from the business strategy.  Another burning 
topic was the ability or challenge for corporates to balance 
feeding skills to the sector with pushing qualifications when 
recruiting. The session was very successful and we thank 
all participants who joined us.  

The next session will be held on 28 January 2015 
where best practice in the workplace for people with 
disabilities will be discussed.  

This session is a senior stakeholder engagement initiative 
that aims to bring industry players together to debate 
on pertinent issues affecting the sector.  The topic of 
discussion was innovation drivers in the rapidly changing 
banking and microfinance landscape.  Is the future 
banking world posing a war for talent? 

The session was facilitated by Yavi Madurai, MD of Black 
Box Theory, who brought her expertise in corporate banking 
and strategic management, and her love for social media. 

Yavi Madurai, MD at Black Box Theory, 
facilitating a Business Boardroom session.

BANKSETA held its fourth Business Boardroom 
session on 20 August 2014 at its Midrand 
headquarters with a selected number of 
thought leaders in the banking fraternity.



|  THE ACCOUNT | BANKSETA |  

|  21  |  



|  THE ACCOUNT | BANKSETA |  

|  22  |  

It is an open secret that South Africa has a poor savings 
culture. Many South Africans suffer from over-indebtedness, 
with unscrupulous financial services providers offering 
inappropriate financial products not suited to their needs. 
This is partly due to a lack of consumer financial education. 

As a result, stakeholders in South Africa’s financial 
sector have placed consumer financial education on the 
national agenda. Financial services firms are expected 
to spend a portion of their profits on consumer financial 
education initiatives. 

The idea behind consumer education is to empower 
people with adequate financial information aimed at 
helping them to understand financial products better, make 
informed choices about products, and be aware of the 
risks that these products carry. 

Consumer education is key to building a financially 
inclusive society and improving the financial wellbeing of the 
population. With proper consumer education, it is expected 
that South Africans will be better equipped to improve their 
lives, through investing and creating wealth, and avoiding 
poverty traps that are partly due to over-indebtedness.

 To drive this agenda, the Financial Sector Code, 
published in November 2012, provides for all financial 
services companies in 2013 to commit 0.30% of their net 
profit after tax from retail operations, to consumer financial 
education. The contribution is expected to increase to 

0.40% of net profit after tax in 2014. 
National Treasury has gone as far as compiling a 

National Consumer Financial Education Strategy. In July 
2013, National Treasury approved a National Consumer 
Education Committee, a multi-stakeholder committee 
tasked with overseeing and implementing the National 
Consumer Financial Education Strategy. 

“As the banking industry strives to increase access to 
basic financial products and services, it is important that 
people are empowered through financial education and 
literacy. This will ensure that the right financial behaviour 
and attitude are cultivated, and that people acquire the 
requisite skills to engage financial institutions and better 
understand products and services,” says Fikile Kuhlase, 
Senior General manager for Socio-economic Growth and 
Development at the Banking Association of South Africa, 
(BASA). 

In underlining the need for consumer education in the 
country, Kuhlase points to negative data, which shows – 
among other challenges – that an estimated 67% of adult 
South Africans do not save. 

About 9.6 million (about 47%) of the 20.2 million credit-
active customers have impaired credit records, according 
to National Credit Regulator (NCR) data. 

“Debt is crippling consumers and it leads to a downward 
spiral into poverty, resulting in a debt trap, thus encouraging 
a savings oriented approach to life is essential. Savings 
help individuals and families create a buffer during hard 
times and achieve long-term goals. As the industry strives 
to bank the unbanked, it is therefore essential to have the 
newly banked educated,” says Kuhlase. 

The FinScope Survey shows that in 2013 an additional 3.5 

CONSUMER EDUCATION – THE 
KEY TO FINANCIAL INCLUSION

As the banking industry strives to increase 
access to basic financial products, it is 
fundamental that South Africans are educated 
to use those products.
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million people were 'banked', an increase from 67% in 2012 
to 75% in 2013. FinScope says the increase in the banked 
population was driven by the rollout of the South African 
Social Security Agency system and organic banking growth. 

The remaining unbanked, and the new entrants to the 
banked population, underlined the need for proper and 
objective consumer financial education. 

Kuhlase points out that the banking sector understands 
that as an industry it needs to play an important role in 
financial education as many credit consumers mainly look 
to bank but she notes that a distinction needs to be drawn 
between objective consumer education and marketing. 

As part of this consumer financial education drive, 
Kuhlase says that financial literacy has to be an essential 
part of the school curriculum in South Africa. 

As part of its role in driving financial literacy among 
youth, Kuhlase says that the banking industry, among 
other things, participates in a ‘generic financial literacy 
programme’ known as Teach Children to Save South Africa 
(TCTS SA), an initiative aimed at drilling the culture of saving 
among children. 

Kuhlase adds that The Banking Association is also 
an affiliate of Child and Youth Finance International, a 
global movement endorsed by the UN Secretary General, 
Ban Ki-moon, which is aimed at improving the financial 
capabilities of children and youth. 

At an individual banking level, Jacqui Carneley, Head 
of Marketing at Standard Bank’s Personal and Business 
Banking South Africa, says her bank engages the youth in 
schools through the Teach Children to Save initiative. The 
department visits the townships to educate the middle 
aged and the elderly. It also uses the platform of radio and 
television programmes to offer story lines on consumer 
financial education. Carneley says such initiatives show 
people how to behave responsibly and adopt good 
financial habits. 

“If you create an environment where it’s normal to save 
then more people adopt these habits and that can help the 
economy to grow,” says Carneley. 

Mandla Zwane, Head of Consumer Education and 
Strategic Relationships at Nedbank, says his bank reached 
over 25 000 learners countrywide through its participation 
in the Teach Children to Save initiative. And through a youth 
development programme launched early in 2013 with 
the Office of the Premier in KwaZulu-Natal, the bank has 
reached over 2 400 youth. 

Nedbank was also behind a local movie Nothing for 
Mahala, which sought to educate on financial fitness and 
the risks around debt. 

“As a bank for all and a responsible financial services 
provider, Nedbank understands that consumer education 

and community development are vital in its efforts to 
continue making banking more accessible to all in South 
Africa, in particular the entry-level market. It is for this reason 
that the bank introduced the financial fitness programme, 
supported by easy-to-use personal financial management 
tools like MyFinancialLife, which is designed to empower 
consumers to manage their finances, make informed 
financial decisions and plan for the future,” says Zwane. 

Absa has a two-pronged approach to consumer 
education. This includes face-to-face engagement, partly 
initiated through the Teach Children to Save initiative, 
and working with suppliers that use accredited training 
materials and educational aids such as industrial theatre and 
money boxes. The bank also runs a number of awareness 
campaigns on its own digital channels, as well as on various 
other television and radio channels. 

Because Absa’s Consumer Education team is not  
FAIS accredited, it cannot sell or offer advice on consumer 
financial education. The bank recognises the risk of 
getting the balance between workplace marketing and 
consumer education wrong, and its consumer education 
team does not have incentive and performance targets 
related to commercial leverage. 

“While there is a brand association through our 
consumer education activities, in many cases the groups 
we meet are not necessarily even potential clients for our 
various offerings. Our Work Plan Marketing focuses on 
groups that are in the market, so to speak,” Zwane says. 

Liné Wiid, CEO of FNB Transactional Banking and 
Mass Market, says that through its 'Be Financially Smart 
Programme', aimed at educating consumers on financial 
matters on radio, online, face-to-face and digital platforms, 
FNB has educated more than 200 000 people since the 
programme started in 2006. 

Wiid says that FNB ran a home owners educational 
programme targeted at first-time home buyers, on which 
the bank spent over R12 million, and through which it has 
trained close to 39 000 new home owners since 2006. 

“We take our programme to worksites, community centres 
and schools, as well as participate in other financial services 
initiatives, for example, the Teach Children To Save initiative in 
conjunction with The Banking Association,” adds Wiid. 

Capitec says it has crafted a new consumer education 
initiative and sees the need to educate consumers 
on managing their money, prioritising essential costs, 
budgeting, and driving awareness about banking and 
financial products. 

By Phakamisa Ndzamela
Special thanks: Picasso Headline publishers (BankerSA)
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The late Jim Rohn, who changed my life through his 
written words, once wrote: “If there is one area in the 
knowledge department where we cannot afford to be 
lacking, it is the knowledge and awareness of our own 
uniqueness. We do not feel better about ourselves for the 
simple reason that we do not really know ourselves. For if 
we truly knew ourselves, our strengths, our abilities, our 
resources, our depth of feeling, our sense of humour, our 
unique accomplishments, we would never again doubt 
our ability to create a better future.”

I once met a women who was demotivated because 
she was not happy at work. She obtained a bursary to 
pursue a Diploma in Marketing. As much as her passion 
was to register for her qualification in BCom Law Degree, 
she didn’t have a choice because her parents couldn’t 
afford to pay for her tertiary fees. After completing her 
diploma, she was employed in an accounting firm. Two 
years later, she enrolled for a BCom Accounting Degree 
because she felt that her colleagues in the accounting field 
were paid very well. She then took it upon herself to enrol 
for an Honours Degree in Accounting and got a promotion 
… she was not happy. She used to blame everything and 
everyone. She was gradually becoming a 'bad apple' as 
she criticised just about everything. She couldn’t handle 
pressure, whereas her colleagues seemed to cope very 
well. We have all witnessed situations where colleagues 
feel differently about the environment. Whilst some 
prosper others stumble whilst some are demotivated 
others are motivated and happy.

After she informed me about her professional 
development journey, I asked her: “You enrolled for a 
Marketing Diploma  because you didn’t have a choice; you 
then studied for a BCom Accounting Degree because you 
realised that people in that field were paid very well?”. She 
agreed. And then I asked: “If it wasn’t for those reasons, 
what would you have studied. What is your passion?”. I 
was trying to make her realise that the reason why she was 
not happy was mainly because she did not have passion 
for what she was doing. She made her career choices 

REFUSE TO BE BLOWN 
BY THE WINDS OF 

CIRCUMSTANCES 
Knowing oneself is the most important task that an individual can 
undertake in his or her quest for personal success because when 

you don’t know yourself, your abilities, strengths and weaknesses, 
you will always find yourself frustrated and not performing 

according to your abilities. In a nutshell, you won’t find happiness 
that comes with personal fulfilment.

Cebi Zungu
Ngqaka Projects
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based on other things and forgot about what she really 
likes. She allowed herself to be blown by the winds of 
circumstances. We must never forget that circumstances 
predict, but we are the ones who will master our destiny.

Never give up but learn from failure and defeat 
It is only through trials and tribulations that our 

characters are strengthened. It is through difficult times 
that success is achieved. You can ask any successful 
person out there and he or she will tell you that there are a 
lot of challenges, but never give up.

I recently read a book about the late Steve Jobs, who 
was a visionary and one of the greatest innovators of his 
generation. He was the face of Apple who represented 
dedication to high-end technology and fashionable 
design. What fascinated me about his life story is that he 
co-founded Apple when he was 21, which later ousted 
him in 1985 only to be rescued and restored by him 15 
years later when it was on the verge of collapsing.

Some say he was fired because of the 'incompetent' 
Board and some say the Board was not at all incompetent 
but Steve Jobs 'lacked' both emotional maturity and 
business discipline necessary to successfully run a 
company like Apple. For me, this all doesn’t matter, what 
matters is that he went through moments of reversals that 
compelled him to change and revisit his life. A wise man 
once said: “Change comes from one of two sources. First, 
we may be driven to change out of desperation. It is this 
overwhelming sense of desperation that finally drives us to 

look for solutions.  Desperation brings us to that point in 
time where we find ourselves driven by urgent necessity to 
find immediate answers to life’s accumulated challenges.” 

We should never forget that no growth comes without 
discomfort, some blood, sweat and tears. A man is judged 
by how he faces adversity through the challenging trials. 
Thomas Edison, who invented an electric light bulb, made 
1 000 unsuccessful attempts at inventing the light bulb and 
he never gave up. When a reporter asked, “How did it feel 
to fail 1 000 times?” Edison replied, “I didn’t fail 1 000 times. 
The light bulb was an invention with 1 000 steps.” This is an 
indication that it all boils down to attitude. If you perceive 
failure or challenge in a negative way, you are doomed. 
We need to realise that failure is a necessity for success. 
Learn to put your emotions and pride aside and extract the 
valuable lesson that comes with failure and move on.

According to Dr Glasser, fear of change and fear of 
failure typically go hand in hand. We can feel worried and 
anxious when we think of undertaking new challenges 
because we doubt our abilities, our intelligence or our 
ability to overcome obstacles that may arise. We fear not 
measuring up, making mistakes and being judged. We 
need to embrace failure and learn from it.

Michael Jordan once said: “I’ve missed more than  
9 000 shots in my career.  I’ve lost almost 300 games, 26 
times I’ve been trusted to take the game winning shot ... 
and missed.  I’ve failed over and over and over again in my 
life. That is why I succeed.”

Author: Cebi Zungu - Motivational Speaker
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FASSET 
EQUATES 

SUCCESS WITH 
THE ABILITY TO 

TRANSFORM 
LIVES

Ntuli and Zoko have both enrolled at the University of 
Johannesburg. Ntuli is completing a BCom Accounting 
and Zoko is completing a National Diploma in Accounting. 

Zoko says the Phadisa Programme has changed 
his life: “I am at university because of the Phadisa 
Programme. It did everything for me so that I could get 
into the university.”

Agnes Seopela, Annita Bambo and Thato Tsoletsi are 
beneficiaries of Fasset’s TVET Workplace Experience 
Project. The project places learners with employers, 
enabling them to complete the 18 months, work 
experience required to obtain a National Diploma.

Seopela has been placed at the Industrial Development 
Corporation (IDC): “I am very thankful to Fasset for helping 
me to get the experience. Comments from my mentor and 
the manager that I work with are very nice. They have told 
me I am doing a great job.”  

Annita Bambo describes her placement at KPMG 
as “truly fantastic”. “It is a blessing because a big firm 
like KPMG usually recruits students from universities. I 
grabbed this opportunity with both hands. I am going to 
do my best all of the time. This is a once-off opportunity.” 

Thato Tsoletsi has been placed at PWC. He is very 
impressed with the teamwork at PWC: “My colleagues 
have helped me a lot. The team has helped me a great 
deal in terms of helping me to adjust and cope in the 
workplace. I would like to say thank you to all of my 
colleagues at PWC.” 

Fasset’s Bridging Programmes for Access to 
Employment have also proved very successful. Botse 
Lebelo and Desmond Mafokeng are beneficiaries of the 
Bonani Programme. The programme equips unemployed 
accounting graduates with work-readiness skills. 
Candidates also complete a Virtual Office component. 

Botse is employed as a Supervisor at Rossal No 98 
Chartered Accountants and Auditors. She passed her 
SAIPA Professional Evaluation in November 2013. She 
has also passed CTA Part 1 and has enrolled for CTA Part 
2. She hopes to write her Board Exam in 2015. 

Desmond is a Trainee Accountant at GMFA 
Accountants. Desmond has been promoted to Office 
Manager. He supervises three employees and has been 
entrusted with the firm’s daily operations. 

“Fasset has its own ‘Hall of Fame’, beneficiaries of 
Fasset-funded projects, who are building sustainable and 
successful careers. Their success motivates the Fasset 
team to strive even harder to create opportunities for 
young South Africans,” James concludes. 

“We are able to do so by enabling learners to gain 
access to higher education, by equipping them with 
work readiness skills enabling them to find sustainable 
employment, and by assisting TVET learners to obtain 
the 18 months practical experiences needed to obtain a 
National Diploma,” says Fasset CEO, Cheryl James. 

Thandikhaya Mditshwane is a beneficiary of the 
2012/2013 Fasset-funded Ukuthemba programme. 
The eight-month programme culminates in the AAT SA, 
Accounting Technician certificate. 

Mditshwane was working as a checker when he heard 
about the Ukuthemba programme: “I thought I would be 
able to save some money in order to further my studies, 
but this never happened. Fortunately, the Ukuthemba 
project came to my rescue,” he explains.

He is currently a Management Accounting Trainee at 
PetroSA. “I would like to say thank you to all at Fasset, 
LH Education, S & T School of Accounting and Future 
Creations for giving me the chance to be where I am today. 
Keep helping the youth to let them know that dreams can 
come true,” he urges. 

Nkosinathi Ntuli and Sikhumbuzo Zoko are beneficiaries 
of the 2013 Fasset-funded Phadisa Academic Programme 
for Commerce studies. This programme prepared 
unemployed learners with Grade 12 Maths as a subject 
for tertiary education.

Fasset (the Finance and Accounting Services 
SETA) equates success with the ability to 
transform the lives of young South Africans. 
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Higher Education and Training
Department:

REPUBLIC OF SOUTH AFRICA

higher education
& training

Telephone (051) 411 3074  | Call Centre: 0861 020 002

TheBankSeta @TheBankSETA The BANKSETA

www.bankseta.org.za

Helping you 
find your 
career path.

You are YOUNG, ENERGETIC and READY to 
venture into the world of work BUT you are 
UNCERTAIN about which career path to follow... 
there are many options to think about and making 
a decision is not easy.

BANKSETA in partnership with other SETAs is 
committed to bringing information about different 
career options within your reach.

Take note, be aware. Careers 
                  are everywhere!
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of senior executives in the financial services sector.  
The 41 candidates – from leading financial institutions 

large and smaller and from all walks of life — are united 
in their appreciation of the opportunity, say BANKSETA 
Skills Development Specialist, Zaheeda Hoosen, herself a 
participant in the retail programme. “It is very intensive and 
demands long hours of hard work, but the delegates are 
giving their everything, realising the tremendous benefits 
it holds for their career progression.”  

Fellow Skills Development Specialist, Sharon 
Mokgwatlheng, who is coordinating the investment group, 
concurs. “Everyone has participated wholeheartedly in 
every aspect of the programme and all remain excited and 
enthusiastic in spite of the pressure,” she says.

The 20 candidates on the investment banking stream 
recently returned from sampling the Big Apple, with tales 
of a once-in-a-lifetime learning experience. 

Split into retail banking and investment banking streams, 
each eight-month programme nurtures personal and 
professional growth through engagements with executives 
and exposure to top local and international business 
schools, and culminates in the delivery of syndicate 
presentations on topics of relevance in banking to a panel 

FLAGSHIP PROGRAMME 
CONTINUES TO UNFURL 
BRIGHT YOUNG 
BANKING TALENT

BANKSETA’s Sharon Mokgwatlheng with IEDP Investment Banking candidates at the New York 
University’s Stern School of Business.

The highly acclaimed International Executive 
Development Programme (IEDP) – an initiative 
lauded by banks for the quality of its content 
and presentation excellence – is on the verge of 
sending another crop of top talent back to the 
workplaces, empowered, informed and fired 
up to apply their new-found knowledge.
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The trip, in June, included classes at the New York 
Stern University, covering topics such as global markets, 
US regulatory markets, corporate finance and risk 
management and hedge funds; a tour to the 9/11 memorial 
site and a visit to Wall Street. 

Refiloe Vuntarde of FNB was part of the delegation. 
“I have learnt the value of keeping up with economic, 
political and business news that directly and indirectly 
affects the strategic direction of the banking industry, 
and the importance of understanding how the macro-
environment defines and impacts our sector.”

The group will visit Ghana in October, where it will be 
hosted by the Ghana Institute of Management and Public 
Administration (GIMPA) and be exposed to best practices 
in Africa. 

The retail banking group has completed its tour of 
Uganda, a country in which only 1 000 home loans are 
granted a year and with a strong culture of saving, rather 
than credit. The retail banking  delegates will in September 

September, be on a trip to Dubai and the United 
Kingdom at the CASS Business School, where it will 
obtain international perspectives on the key challenges 
facing retail banking, customer service in retail banking, 
culture and change as well as Islamic Banking.

Marius Botha of Nedbank is among the retail banking 
group. “To further yourself and expand your mind you 
need to learn and broaden your horizons and this is exactly 
what the programme is allowing me to do,” he says. “As 
early as three months in, I found myself reacting differently 

to certain situations, thinking about the bigger picture and 
having a more holistic view of issues.”

Fellow retail banking candidate, FNB’s Patricia Temba, 
says the IEDP has been an amazing journey so far. “It’s 
been a privilege to build up a network of highly motivated 
people, while sharing and learning. The IEDP has opened 
up my mind to the different possibilities and opportunities 
available in the bank.

“The highlight was the study tour to Uganda, 
particularly the well-informed panel discussions at 
Makerere University Business School that gave us an 
insight into banking and social economical matters.”

The groups – each in syndicates of five delegates - 
will deliver their presentations, or action learning projects 
(ALPs), late this year. The IEDP retail banking syndicate 
ALP topics are:
• Governance issues in banking; 
• Advances of technology in banking will change the
 landscape of banking physical infrastructure; 
• Banking the youth; and
• Shoprite, Vodacom etc as competitors for banks.
The investment syndicates will explore the invisible 
competition to investment banking, non-traditional 
competition in Africa, engagement with the public sector 
and the regulatory environment. 

BANKSETA’s Zaheeda Hoosen with IEDP Retail Banking candidates in Uganda at the Makerere 
University Business School in Kampala, Uganda.
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SMALL 
BUSINESS 
OWNERS 

GIVEN THE 
TOOLS TO 

THRIVE

One hundred entrepreneurs have been given 
the tools and expertise to grow their businesses, 
thanks to the BANKSETA-pioneered and 
funded programme in Entrepreneurial Skills.

“The initiative was supported wholeheartedly by the 
small and medium enterprise divisions of the major banks, 
which encouraged many of their clients to apply,” says 
SAEDH Chairman Dr Rob Smorfitt.

“A similar response was received from a number of 
government departments involved with enterprise and 
technology development,” he says. “Students found that 
the programme gave them a much deeper understanding 
of the problems they are experiencing.”

Graduations took place during August in Gauteng, 
Western Cape, KwaZulu-Natal and Limpopo. 

“We are building a serious case for government 
to gradually reduce unemployment in our country 
especially where small businesses are concerned. It is 
our responsibility, like many other organisations, whether 
government or corporate to play our part in closing the 
skills gap. We are extremely happy with the commitment 
of these young business-people,” concluded Max 
Makhubalo – CEO BANKSETA at the Gauteng graduation 
ceremony.
For more details on the programme, please email Sharon 
Mokgwatlheng at: Sharonm@bankseta.org.za.

The programme addresses a stumbling block among 
small businesses and cooperative financial institutions, 
many of which stagnate rather than grow, due to a lack 
of the right knowledge and skills. The focus was on the 
traditionally  weak areas of finance and marketing.

The 85-hour, NQF 4 programme was delivered to 
BANKSETA-registered enterprises by the South African 
Entrepreneurial Development Hub (SAEDH), with the 
North West (Potchefstroom) University’s Small Business 
Advisory Bureau (SBAB).

Learning takes place in the classroom, with one 
lecturer per group of 20 delegates. Eight modules are 
presented, each ending with an Exam. Learners have 
to achieve a minimum of 50% in each to qualify for the 
Certificate in Entrepreneurship Skills. 

Candidates – who were either business owners 
or managers – were selected on the basis of their 
entrepreneurial profile, numeric literacy, personality,  
commitment, responsibility and will to succeed.

Course Facilitator André Bakker from the South African 
Entrepreneurial Development Hub and BANKSETA Skills 
Development Specialist, Elelwani Netshituni.
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LETSEMA 
LEARNERSHIP:  

A WONDERFUL 
LEARNING 
JOURNEY

taught me everything there was to know, assisted me with 
assignments, gave me study tips and helped me keep the 
balance between studying and work. It felt great being 
part of such a big organisation.

In the fourth month of my learnership, I was deployed 
to assist at the Institute of Bankers (IoB) and was assigned 
another coach, Zelda Setladi. I dealt with a huge number 
of membership queries via telephone and email.  Vanessa 
visited me every second week to touchbase and was 
also available telephonically. I was given a wonderful 
opportunity to learn, and it was up to me to sink or sail the 
ship. I decided to grab the bull by its horns and  worked 
hard at all the tasks given to me.

I informed  my Learner Support Officer (LSO), Sonia 
Schavda, that I applied for a job in  the  department  that 
I was previously employed at, four months before the end 
of my learnership. She advised me that should I be called 
for an interview, I must let them know that I was still in the 
programme at Standard Bank.  

My LSO considered moving me to the previous 
department as a learner to give me an advantage should 
I be called for the interview. I kept her in the loop every 
step of the way. I’m glad I did, because, through her 
advice, I completed my learnership, and was permanently 
employed the day after graduating.

These special ladies contributed immensely to my 
professional growth. I can never thank them enough. My 
thanks also to BANKSETA — your learnership has made 
a difference in my life.

Vanessa Canniappen (from Standard Bank), my coach at 
the time at Standard Bank, took me under her wing. She 

My name is Tebogo Makhubela and I am a 
Letsema learnership beneficiary. I applied 
for the Letsema learnership in 2011 and was 
accepted as a candidate to participate in the 
one-year theoretical and practical workplace 
journey.

Tebogo Makhubela
Letsema learnership beneficiary
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EMPLOYERS – 
MEET YOUR 

POTENTIAL 
NEW 

WORKPLACE 
STARS

BANKSETA is offering you an opportunity to 
cherry pick the best among the up-and-coming 
talent in the world of banking at sessions to be 
held at FET colleges countrywide.

Learners working towards certification are also being 
prepared for the world of work with a robust work readiness 
programme that includes an Introduction to the banking 
environment.  

The project team plans a series of employer engagement 
sessions at the colleges starting in October 2014.  During 
the sessions, employers will meet learners who, on 
successful completion of the qualification, would be assets 
to the banking sector workforce. 

Employers, don’t miss this opportunity to meet the future 
stars of the sector.  

For further details to find out how to participate, please 
contact Nobuzwe  Mangcu – Specialist: Work Integrated 
Learning: BANKSETA on  011 805 9661  or Harriet Amoda 
– Project Director: AAT(SA) on 011 621 6730. 

The SETA is committed to capacitating FET colleges to 
enhance the standard of tuition and, thus, the quality of 
graduates. The project began in late 2013, with the objective 
of enabling eight FET colleges nationally to gain accreditation 
to offer Association of Accounting Technicians South 
Africa’s [AAT(SA)] accounting qualifications and to train 300 
unemployed matriculants on the AAT(SA) FET Certificate: 
Accounting Technician NQF4.  

The following FET colleges are participating in the project:

1. Motheo FET College – Free State
2. Flavius Mareka FET College – Free State
3. Gert Sibande FET College – Mpumalanga
4. Orbit FET College – North West
5. Letaba FET College – Limpopo
6. uMfolozi FET College – KwaZulu-Natal
7. Lovedale FET College – Eastern Cape
8 Northern Cape Urban FET College – Northern Cape
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“I am Luzuko Mrwebo, a BANKSETA Financial Market Honours graduate from the 
University of Fort Hare in East London. Today, as a Graduate Stock Broker Trainee at 
Legae Securities, I am on track to becoming a Chartered Financial Analyst. I am grateful 
for the know-how that Legae’s leadership shared with me. Every day that I spend 
gaining real-time experience strengthens my preparation for my professional future.”

Read my story at www.bankseta.org.za

We are encouraging every leader in the banking and microfinance sector to expose a learner from a 
University of Technology, University or public FET college to their world in the workplace. Guide one 

potential future leader down a path on which they can realise their full potential.

Contact the BANKSETA
Telephone: (011) 805 9661 Fax: (011) 805 8348 Call Centre: 0861 102 0002 Anti-fraud Hotline: 0800 205 054

Join BANKSETA in helping 
young professionals get 

workplace experience.

@TheBankSETA The BANKSETAThe BankSETA

MOVESMOVES
AHEAD

MOVES
PLAN When it comes to increasing the quality of South Africa’s talent pool of young banking and microfinance 

professionals, we need a collaboration of all stakeholders and now is the time for us all to make a personal 
contribution to grooming our next generation, states Max Makhubalo, Chief Executive Officer at the 
BANKSETA. 

Scarce skills today may be just that, scarce, but if we do not actively make our banking and microfinance 
institutions training spaces for young professionals, our future base of specialists could fade into 
extinction in the medium to long-term. 
 
Skills are the backbone of any competitive company, industry and nation. In our sector, they are crucial due 
to ever-changing technology, rapidly increasing sophistication of customers, growing demand to comply 
with local and global regulatory protocols and the imperative to include previously unbanked consumers. 

Boosting employability 
One of the imperatives of the BANKSETA is to increase banking and microfinance institution access to high 
quality and relevant education and training, and skills development opportunities. Importantly, this includes 
workplace learning and experience, which must form part of the professional training cycle.  

A priority focus for the BANKSETA through which we can enhance the calibre and employability of 
graduates, is capacitation of public Further Education and Training (FET) Colleges, Universities and 
Universities of Technology. In the Free State, for example we are the lead-SETA in a project to capacitate  
FET colleges. 

Workplace connection 
During 2013, the BANKSETA made a high level change to its business architecture. This move has enabled 
us to be more efficient in handling projects. It has provided us with the structure through which we can 
align young professionals with the growing demand for diversified financial services.

The BANKSETA Learning Programmes Division has become two specialist divisions. One 
of these is a Workplace Integrated Learning Division, through which we dedicate time and 
resources to helping employers bridge the gap between theoretical knowledge and practical 
know-how for their graduates. 
 
SETAs need to add value to supply and demand in the talent pipeline. With the DNA of 
banking and microfinance being intensively professional and high-tech, our focus is on
working with both the workplace and training space to align candidates with skills set 
and timing needs. 

If we are to be effective in giving our promising young professionals the tools to 
succeed, we must give them a foot in our doors. 

The good news is that apart from fostering a culture in which our workplaces 
are a training space for graduates, we can all personally play a part by 
adopting an intern from a University of Technology, University or public 
FET college. 

I have committed to groom an intern this year. 

Will you join me?  

When it comes to increasing the quality of South Africa’s talent pool of young banking and microfinance 

MAKING THE GRADUATE-WORKPLACE CONNECTION
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1 2 3 4 5

6 7 8 9

10 11 12

13 14 15

16 17

18 19

20 21 22 23

24 25 26 27

28 29 30 31

32 33 34

35 36 37 38

39

40 41 42

43 44 45

Across
1. BANKSETA helps to improve __ skills
4. He heads up the Banking Association of South Africa  
6. The surname of the Minister responsible for SETAs at inception
10. Acronym for Memorandum of agreement
11. To cause to come to mind – to _____back memories
12. Shortened version of ‘until’
13. Device on which to store data that includes flash memory
14. Skills help you to get out of a career ___ (A fixed, usually boring 

routine)
16. Person employed by a bank, especially as executives or other 

officials
18. A person skilled in an applied art or a craftsperson
19. It comes before ‘clusive’ and ‘ecutive’
20. An abbreviation for the research report produced by SETAs
22. The organ of hearing and balance in humans 
24. Positive French word
26. He heads up the inclusive banking department at BANKSETA
27. University in the Western Cape
28. The professional body for chartered accountants
30. Another word for web address, particularly when used with HTTP
32. None without pain
33. @
35. This person has no permanent home
36. South Africa is a rainbow one
39. Past tense for love
40. A WSP is one
41. Local Area Network
42. BANKSETA is lead SETA in FET drive in this city
43. To put into a fund for use by all: Let's____ our resources
44. Training college that offers vocational or occupational courses
45. Not ‘no’

Down
1. Surname of the BANKSETA CEO
2. Qualified accountant
3. Value for money: Get more ____for your buck
4. University of technology in the Western Cape
5. Employers pay this levy towards training 
6. The name of person of clue 6. Across
7. It’s what one does in the classroom
8. People try to avoid falling into this financial trap 
9. This organisation is hosting a pioneering conference in Nov 
15. Make an amount/supply of something last longer by using 

frugally 
17. BANKSETA’s International ___Development Programme
20. With training, the ___ is the limit
21. Symbol for element silicon on the periodic table
23. Employers must submit this as well as a WSP
25. Opposite of ‘bye’
26. One must strike this between work and play
29. Frequency of training plan 
31. What banks do
32. BANKSETA bridges the skills ___
33. Indefinite article used before words beginning with a vowel sound
34. RPL: A full ____ of credits leads to a qualification
37. You ___ can benefit from skills
38. Original equipment manufacturer
40. The abbreviation of an organisation that delivers written 

correspondence
41. and behold
42. An arty degree

CROSSWORD 
ANSWERS:

Across
1.  MY
4. CAS
6. MDLADLANA
10. MOA
11. BRING
12. TIL
13. USB
14. RUT
16. BANKERS

18. ARTISAN
19. EX
20. SSP
22. EAR
24. OUI
26. BEKI
27. UCT
28. SAICA
30. URL
32. GAIN
33. AT
35. NOMAD
36. NATION

39. LOVED
40. PLAN
41.  LAN
42. BLOEM
43. POOL
44. FET
45. AY

Down
1. MAKHUBALO
2. CA
3. BANG
4. CPUT

5. SKILLS
6. MEMBATHISI
7. LEARNS
8. DEBT
9. AAIOB
15. EKE
17. EXECUTIVE
20.  SKY
21.  SI
23.  ATR
25.  HI
26. BALANCE
29. ANNUAL

31.  LEND
32.  GAP
33. AN
34. TALLY
37. TOO
38. OEM
40.  PO
41. LO
42. BA

CROSSWORD

SODOKU (MEDIUM)

9 5 2 1 7

2 6 7 1 8

5 1 8 2

8 6

9 7 2 4

4 6 9 7 1

7 8 9 6 5
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BOOK REVIEWS
The Unwritten Laws of Business
WJ King and James G Skakoon, Crown Business
A classic business read that has transcended the years since its original release 60 years ago. Now 
fully revised to address modern business imperatives, it provides all the management wisdom and 
insight needed, without the latest fads and jargon. Its gems include: “Martyrdom only rarely makes 
heroes, and in the business world, such heroes and martyrs often find themselves unemployed.” 
It offers advice on colleagues and outsiders, the laws of character and personality, and personal 
development. 

Entrepreneur and Small Business Problem Solver
William A Cohen, John Wiley and Sons Ltd
Research has shown that five out of seven startup businesses fold within the first year. This 
comprehensive guide for small business owners, now in its third edition, offers aspiring entrepreneurs 
invaluable advice to make their businesses successful. One reader lauds it as “One of three books 
I could not have made it without”. This edition features new chapters on internet marketing and 
e-commerce. 

Courage to Lead
Daphna Horowitz, Jacana Media (Pty) Ltd
“Climbing Kilimanjaro was a life-transforming journey for me,” says the author. “In every step I took, 
I was drawn to the parallels between the climb and leadership. The summit is a metaphor for the 
vision every leader needs to hold, the mountain a metaphor for the largest obstacles standing in 
a leader’s way.” Courage to Lead is a practical guide to leadership that presents the ‘how to’ of 
leadership development, with useful tips to develop and enhance leadership skills. The practical 
lessons and challenges at the end of each chapter can be applied to leadership in every aspect of 
modern living.

Courageous Conversations 
Stella M Nkomo, David Gleason, Derick de Jongh, Van Schalk Publishers
A collection of interviews and reflections on responsible leadership by 14 South African captains 
of industry. The interviews are intense, candid and often brutal, revealing how these remarkable 
individuals have steered their companies through abundance and recession. It differs from other 
leadership books in that it presents an analysis written by Gleason, and an academic analysis of each 
interview by Professor Nkomo, with contributions from Professor de Jongh.

Please note that the BANKSETA requires copies of the books that were reviewed as they were 
bought for the corp mag purpose.
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BOOK REVIEWS
Coach
Marco Botha, Jonathan Ball
Marco Botha sat in conversation with some of South Africa’s foremost sports leaders and interprets 
their diverse success stories in his narrative writing style. From Heyneke Meyer to Brendan Venter, 
Ernie Els to Gary Kirsten, the book gives an insight into the minds and personalities of South Africa’s 
top coaches, bringing through key aspects of leadership. 

Transformation Audit 2013: Confronting exclusion
Edited by Jan Hofmeyr and Ayanda Nyoko, Institute for Justice and Reconciliation (info@ijc.org.za)
South Africa has made important political strides over the past two decades. It has created a 
framework of democratic legislative, executive and judicial institutions that mark a clear break from 
the past. In theory, it is an inclusive society that offers every citizen equal access to constitutionally 
protected rights. Its capacity to deliver, however, is coming under increasing pressure and, as this 
happens, citizen confidence in its efficacy is waning. This edition of the Transformation Audit focuses 
on exclusion but, as in previous years, also prioritises the search for inclusive economic policy and 
future strategies to address them.

Defining Moments Experiences of Black Executives in South Africa’s 
Workplaces
Wendy Luhabe, University of KwaZulu-Natal Press
Defining Moments presents the stories of three decades of black executives, drawing on significant 
aspects of management theory and practice in the context of the changing socioeconomic 
conditions that prevailed in each decade. This title documents the experiences of managers whose 
stories may otherwise have been lost forever. It provides inspiration to future generations and invites 
white professionals and black professionals to use it as a tool to create a better understanding and 
bridge the gap between cultures.

Letters to My Children tweets to make you think
Jonathan Jansen, Bookstorm
It started as advice to his own two children entering adulthood and spread to his students at Free 
State University. Today, tens of thousands of his followers on Twitter and Facebook wait for Jonathan 
Jansen’s words of wisdom every day. Each day, Jansen writes a letter to his children, a nugget of 
advice on life, love and becoming a compassionate, thinking human being. His inspirational words 
are presented in this volume. Nuggets such as ‘Ignore those four race boxes on forms and write the 
word HUMAN” and “Make wide turns around people who use the word transformation when they 
really mean domination”.
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you are spending it, to allow you to make more informed 
choices. How often do you find yourself wondering “Where 
did my last pay cheque go?”. A budget will help you to 
answer that question and help you make the decision as 
to whether that’s how you want to spend your money.

2. Savings
In an era of high consumerism, the art of saving has struggled 
to survive. However, recent economic conditions have seen 
a resurgence of savers. Putting a little aside each pay cycle, 
whether it’s for a specific goal or whether as a contingency 
for a rainy day, allows you to potentially build a buffer against 
unforeseen circumstances and enhance your life.

3. Keep the credit card under control
Credit cards can be a very convenient money management 
tool but when not used in a disciplined manner can quickly 
become detrimental to our financial position rather than 
assisting it.

The ability to access credit quickly and easily, and in 
a number of different ways (eg online) makes credit cards 
very attractive for our busy lifestyle. Being able to make a 
purchase immediately, for example, instead of having to 
save up, provides a type of cash flow freedom. However, 
you should always bear in mind that when using a credit card 
to make a purchase you are going into debt that needs to be 
repaid and that the cost of the item you purchase just went 
up by the amount of interest you will pay on that purchase.

4. Retirement savings
Saving for retirement is  what is going to provide for  our 
lifestyle once we are no longer earning a wage/income 
from work, yet many people ignore its existence until it’s 
too late to make a difference. It is our largest asset and 
thus deserves attention to maintain it and grow it so that it 
can sustain us in future.

5. Protect
Generating sufficient income to purchase the assets 
to support that lifestyle we want takes most of us a 
considerable amount of time and effort. Therefore, we 
should also be taking steps to protect our income source 
and the things that it provides. This may be as simple as 
maintaining a healthy lifestyle so we can continue to work 
to earn an income, to more complex insurance products 
to protect assets such as homes or vehicles, or to having 
mechanisms in place to protect our families’ way of life in 
the event of an unforeseen illness or accident.

Source: https://www.davidsoninstitute.edu.//top-5-
financial-tips-for-2014

In all first meetings, whether casual or business, a 
person’s looks play a large part in forming the initial 
impression about them. This goes far beyond just clothing 
and includes grooming and unconscious body language. 
Impressions formed by the first few glances of a person 
impact thoughts about his or her personality, diligence 
and intelligence. First impressions tend to last a while and 
can be hard to shake off. When it comes to work and 
business, it definitely pays to find out about the company’s 
culture and dress code and determine how people at your 
level dress. A tip for dressing for job interviews is to dress 
as one would for a client meeting: a little more formally 
than day-to-day business wear. This will help project an 
attitude of confidence and professionalism.

General Dress Guidelines and Tips
•  Clothing and accessories should be neat, smart and 

subtle. This also applies to hairstyle and perfume.
•  Hairstyles should be chosen to be well-groomed and 

tidy, they can be distracting.
•  Any visible piercings should be removed, including 

tongue piercings.
•  Cover any tattoos either with clothing or with 

concealer makeup.
•  Clothing should be washed and ironed. Always make 

sure that it fits properly and that adjustments are not 
needed when sitting, walking or leaning over.

•  Research clothing suitable for business environments 
and request feedback from people who have some 
authority to comment on such styles.

•  For the first week or two, observe what other 
employees generally wear to get an overall impression 
of the dress code.

Source: www.allbusiness.com/office-dress-code-dos-
donts/15642063-1.html

1. Prepare a budget and think about the strategies 
that will help you to reach your financial goals
Many people think of budgeting as being a restriction on 
their spending. However, the process of putting together 
a budget is empowering in that it provides you with great 
visibility of where the money is coming from and how 

DRESS CODE TIPS 
FIRST IMPRESSIONS LAST.......

FINANCIAL TIPS
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EVENTS

 
1

 Nelson Mandela Day Career Festival
Sedibeng FET College (Sebokeng Campus).

2
 Certificate in Management Development

BANKSETA CEO Max Makhubalo with the CMD 

programme graduates.

3
 Entrepreneurial Skills Programme graduation 

Christine Fritz, BANKSETA General Manager: Operations 

with a graduate of the Entrepreneurial Skills Programme.

4
BANKSETA Business Boardroom

Business Boardroom delegates, who immensely contributed 

to innovation drivers in the rapidly changing banking and 

microfinance landscape discussion.

2

3

4

1

EVENTS - NOT TO BE MISSED

• Annual General Meeting and Employer Forum 

Meeting — 20 November 2014

• Skills@Work Awards — 20 November 2014

• Business Boardroom — 28 January 2015

• Letsema Learnership post-matric graduation —   

February - March 2015

• Kuyasa Learnership post-graduate graduation — 

February - March 2015

• IOB conference — 26 - 27 May 2015.
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Physical Address

Ground floor
37 Empire Road
Parktown
Johannesburg 2193

Postal Address

P.O. Box 32035
Braamfontein
2017
Johannesburg

Telephone:  011 544 2000
  011 381 8900
Fax:  011 484 0862
Email:  info@inseta.org.za

Call Center:  086 113 0013
Email:  insetacallcentre@inseta.org.za
Website: www.inseta.org.za

INSETA’S LATEST 
SECTOR SKILLS PLAN 
(SSP) IS NOW 
AVAILABLE.
E-mail Errol Hanreck  
(errolh@inseta.org.za) 
to request a copy 
or copies.
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PROGRAMMES

Career Awareness

Letsema 
learnership

Kuyasa
learnership

Virtual Bank 
Work-readiness

Certificate in 
Management 
Development

Masters and 
Executive 
Short Courses

International 
Executive 
Development 
Programme

Doctoral and 
Post-doctoral 
Funding

SME Support

Work-integrated Learning

Information on scarce and critical skills in 
the sector is widely disseminated through life 
orientation classes at schools.

A post-matric programme funded intervention where we 
pay for the recruiting of unemployed learners, monthly 
stipends for the duration (1 Year), training provision and 
learner support.

A post graduate programme sponsored intervention 
where we pay for the recruiting of unemployed 
graduates, monthly stipends for the duration (1 Year) 
of the learnership, training provision and learner 
support. 

An initiative to develop credit management 
and skills in the sector. Using Virtual
Banking technology graduates are trained  
deal with real-life credit applications for an 
different clients. 

The aim of this programme is 
to increase the pool of skills at entry-
level management occupations in 
the banking and microfinance sector.

To meet demand, and in line with the 
NSDS III targets, we offer bursaries 
to employed candidates particularly 
targeting the Masters and Executive 
Development courses at various 
universities. 

The IEDP programmes prepare senior 
managers from various local banking 
institutions for executive roles which are 
perceived on par with executives across 
the business spectrum. 

BANKSETA funds bursaries for doctoral 
and post-doctoral candidates in each 
financial year. Candidates study with 
various South African universities. 

The BANKSETA’s Mobile Training Solution project 
targets mostly rural microfinance organisations in 
all nine provinces to improve the professionalism 
and business performance of the SME sector.

Banking and micro finance being intensively professional and 
high-tech, BANKSETA works with both the workplace and 
training space to ensure suitable candidates. To succeed, 
promising young professionals must be allowed a foot in 
the door. WIL programme came into being, to encourage 
employers to take the notion to heart and welcome a 
graduate aboard for much-needed practical experience.  

01

02

03

04

05

06

07

08

07

10


