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A heartfelt thank you to our stakeholders and partners.
You make us who we are.

External stakeholders Internal stakeholders

Figure 1.2 Anatomy of success

Without the participation and enthusiasm of our partners and stakeholders, we would be nowhere. Our success throughout the 
years was due to the efforts of government, the banking and microfinance sectors, organised labour, employer organisations, 
education and training providers, the media, BANKSETA staff members, council members, committees, service providers and 
most importantly, South Africans from all walks of life.

           We look forward to being even more successful in 2013.
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Figure 1.2
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Editor’s note

W
elcome to the 
second edition 
of The Account. 
We believe we 
have started 

what will become a proud tradition 
of publishing news and opinions that 
will be of interest not only to all our 
stakeholders, but will inform other 
interested parties on issues and 
trends affecting the South African 
banking and financial services sector. 
Our maiden issue was widely 

welcomed as a worthy addition to 
the library of specialist publications 
in the sector and our heartfelt thanks 
go out to all who took the time to take 
account of The Account.
Work readiness is a prominent 
theme that runs through this issue. 
Bridging the gap between what is 
taught at tertiary institutions and what 
is required of an employee in the 
workplace is a ministerial priority that 
has spurred the SETAs to develop 
innovative and effective programmes 
to create work-relevant skills that 
will better place graduates to secure 
employment. 
A particularly powerful feature in this 
issue is the testimonial by Themba 
Ndlovu, a beneficiary of our Virtual 
Bank Work-Readiness Programme. 
As a result of the programme, 
Themba is now in a rewarding position 
at Nedbank. He shares with us how 
the experience has changed his life.
We also relate some success stories 
from our fellow SETA, FASSET, whose 
new initiatives include the Bonani 
Work Readiness Programme, which 
empowers unemployed accounting 
graduates. 
The identification of centres of 
excellence (CoEs) is a key function 
of the SETAs, in the quest to 
build capacity among historically 
disadvantaged institutions and to 
upgrade the level of tuition and the 
calibre of graduates. The University 
of Zululand was recently named 
a BANKSETA CoE. The Account 
explores our relationship with the 
University and the benefits that our 

support will provide. 
Recognition of Prior Learning (RPL) 
historically has been a contentious 
and confusing concept across the 
SETA environment. BANKSETA 
is making significant strides in 
navigating this challenge. Our pilot 
projects have enjoyed immense 
success and have proved that RPL 
is a sound form of assessment to 
establish the extent of skills and 
competences acquired through years 
of work experience. 
The importance of high-level course 
to develop leadership talent to take 
the banking sector forward with 
confidence and competence comes 
under the spotlight in this issue, as 
do efforts to increase the number of 
black female Actuaries through the 
South African Actuaries Development 
Programme, supported by INSETA. 
This year has been noted as a year 
of change and new beginnings. The 
Editorial team sees the year ahead as 
an opportunity to get things right and 
we plan to embrace the new changes 
with our valued stakeholders. We 
wish you all the success in everything 
that you do in 2013.  
If you plan to travel over the next 
holiday season, remember to be safe.  
Enjoy this issue of The Account as 
much as we enjoyed producing it.

Zandile Skosana
Chief Editor

Our heartfelt thanks 
go out to all who took 
the time to take account 
of  The Account.

“

“

Ms Zandile Skosana
Marketing and 
Communications Manager

The Account welcomes letters from its readers.  Letters must carry the name and address of the sender.  Please send 
your thoughts to us: The Account, PO Box 11678, Vorna Valley, 1686.  
E-mail: theaccount@bankseta.org.za

Authorised financial services and registered credit provider (NCRCP15). 
The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06).  
SBSA 112901-11/12 
Moving Forward is a trademark of The Standard Bank of South Africa Limited

To power  
an enTire naTion 
susTainably, we musT  
harness all iTs  
naTural elemenTs

The leading investment bank  
in the south african renewable  
energy programme

Standard Bank will provide R9.4 billion debt and 
R220 million equity financing to the largest number 
of projects under the first round of the independent 
power producer procurement process.

This represents our commitment to the establishment 
of a sustainable renewable energy sector in South 
Africa ensuring the provision of power to our nation.

www.standardbank.co.za/cib

2013/01/30   1:53 PM

The Account | BANKSETA  |  5  



Volume 2  |  Apr - Sept 2013

6  |  The Account | BANKSETA

Volume 2  |  Apr - Sept 2013

The Account | BANKSETA  |  7  

CEO’s message
2013 - A year of change 
and challenge

I
t is difficult to believe that 
the skills revolution is in 
its 13th year.  To date, the 
journey  has been demanding, 
sometimes puzzling, but 

always rewarding. There can be no 
doubt that skills development is crucial 
for the growth of our economy and the 
professional development of South 
Africa’s market sectors. And there can 
be no doubt that the SETAs have had 
a positive impact. We believe that they 
will continue to do so.

One of BANKSETA’s priorities 
moving through 2013 is managing 
the new regulations governing 
mandatory grants.  The intent behind 
these regulations is to discourage 
the accumulation of surpluses and 
the carry-over of unspent funds at 
the end of each financial year; and to 
promote the National Qualifications 
Framework (NQF) registered 
and quality assured PIVOTAL 
(professional, vocational, technical 
and academic learning) programmes 
that address priority scarce and 

critical skills needs identified in sector 
skills plans. The mandatory grant has 
been reduced from 50% to 20% and 
80% of all discretionary funds must 
be towards PIVOTAL programmes

As the focus is now firmly on full 
qualifications, the regulation will force 
a change in our approach to short, 
non-credit bearing courses which are 
quite prevalent in our sector. We will 
have to review our executive courses 
in particular.

However, we view the PIVOTAL  
grant concept positively and believe it 
may even allow levy payers to access 
more funding than in the past. For 
instance, banks will now be able to 
secure grants for bursaries offered to 
the unemployed, which traditionally 
they have funded themselves in terms 
of their corporate social investment 
programmes.

Starting in March, BANKSETA 
will host a series of workshops with 
stakeholders to clarify the processes for 
claiming grants and addressing issues 
of concern.  The sessions will kick-off 
from the 13th March 2013 through to 
the 09th April 2013, and we strongly 
encourage all BANKSETA registered 
levy and non-levy paying employers to 
participate in these sessions.  

During 2013, we will continue to 
capacitate Further Education and 
Training (FET) institutions, particularly in 
the Free State, where we are the lead 
SETA in a multi-SETA project.  We will 
also be part of a delegation travelling 
to Germany at the end of May 2013 
to observe the dual education system 
with a view of piloting it with FETs. Our 

ultimate aim is to produce workplace-
ready graduates. 

Another initiative for the coming 
months is a bursary programme for 
Actuaries. We are working closely 
with FASSET and INSETA on the 
project, which will seek to increase 
the number of students graduating 
with Maths and Accounting marks 
above B+.

We are also responding to 
the need for Financial Analysts, 
Stockbrokers and similar professionals 
by supporting a financial markets 
programme at the University of Fort 
Hare. This should produce a much 
needed pool of skills for institutions 
looking to recruit key staff members. 

To learn more about the 
programmes that we offer and other 
activities, please visit our website 
www.bankseta.org.za and/or follow 
us on our social media pages.  

As your partner in skills 
development, we look forward to 
working with you throughout 2013. 

Max Makhubalo
BANKSETA CEO

Our ultimate aim is to 
produce workplace-
ready graduates.  

“

“

Mr Max Makhubalo
BANKSETA CEO

BANKSETA lives up to its promise of Customer 
Focus (one of BANKSETA’s corporate values)
BANKSETA conducts the customer satisfaction survey annually to all its stakeholders 
where the overall perception on customer satisfaction is measured. In 2012 we scored 
an excellent 83% and we are proud of this achievement!  We would like to thank all our 
stakeholders for their honest feedback...  

On the Record!

Courses are relevant – 
good planning

Good in the 
administration of their 

programmes

 Programmes offer good 
insight both locally and 

internationally

 Flexibility of addressing 
smaller service providers and 

adapting to their needs

A wonderful company to 
be a service provider for

Everything is well managed 
overseas trips, catering and 

topics covered

Use high quality business 
schools of high repute locally 

and internationally

 The communication and 
interaction with stakeholders 

is world class

Keep up the 
communication and keep 

us happy at all times

 Interaction with BANKSETA 
staff is very professional 

and personalised

 BANKSETA staff are 
very efficient, quick 

and friendly
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B
ANKSETA has provided 
us with the stepping 
stones to our future. 
Every step forward is a 
step towards achieving 

something bigger and better than 
our current situation. These words of 
appreciation and hope were voiced 
by student Sandiswa Madlala at the 
launch of the University of Zululand  
as a BANKSETA Centre of Excellence 
(CoE) which took place on the  
12th October 2012. 

A CoE is an institution identified 
as having the potential, with 

capacity building and financial 
support to provide training of a 
consistently high standard.

The capacitation process is 
being funded through BANKSETA’s 
discretionary grant funding to the 
tune of R60 million over four years. 
The project is run in partnership 
with the Thuthuka Education 
Upliftment Fund, which is part of a 
comprehensive national strategy for 
the transformation of the Chartered 
Accountancy profession. 

The project will enable the 
historically disadvantaged institution 

BANKSETA project team members. 
The Ministry was represented by 
Lumka Maliviwe, DHET Chief Director: 
SETA Coordination.

As one of the first 50 accountancy 
students enrolled during the first year 
of the project, Sandiswa was invited 
to participate in the ceremony. Her 
inspirational speech provided a fitting 
end to a function that heralded an 
exciting new era for the University of 
Zululand and its students. 

She offered the following words of 
encouragement to fellow students: 
“The road to success is not straight. 
There is a curve called failure, a loop 
called confusion, speed bumps called 
friends, red lights called enemies, 
caution lights called family. You will 
have flat tyres called modules. But if 
you have a spare wheel called faith 
and a driver called Jesus, you will 
make it to a place called success.”

R60 million 
worth of scarce 
skills stepping 
stones

Ms Caroline King  
Company Secretary, BANKSETA

Ms Sandiswa Madlala  
Student, University of Zululand

A CoE is an 
institution identified 
as having the 
potential, with 
capacity building 
and financial support 
to provide training of 
a consistently high 
standard.

“

“

development of scarce and critical 
skills as a priority across the economy. 

BANKSETA Company Secretary, 
Caroline King elaborates on the 
objectives: “The project aims to 
address the shortage of Chartered 
Accountants in the banking sector, 
providing access to the programme 
for African and Coloured students. 
Simultaneously, it will provide 
mentorship and academic support 
to the university to ensure that its 
BCom Accounting undergraduate 
degree compares in quality to the 
best in the country.”

“The ultimate goal is to produce 
students with sector-relevant skills 
who will have a greater chance of 
securing employment.” 

The launch, held at the university’s 
Richard’s Bay campus, was well 
attended by academics, students, 
SAICA representatives and 

to achieve South African Institute 
of Chartered Accountants (SAICA) 
accreditation and to generate a steady 
stream of chartered accountancy skills 
for the banking and financial services 
sector. A total of 350 projected 
students will benefit by 2016. 

The initiative is in line with the 
thinking of the Minister of Higher 
Education and Training, Dr Blade 
Nzimande, who has flagged the 
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A
s the banks 
continue to roll-
out sophisticated 
security measures 
that are increasingly 

difficult for criminals to penetrate, 
criminals are turning their focus to 
banking customers’ facilities with 
various scams. Not a day passes by 
without one hearing of people falling 
victim to one banking scam or the 
other. Some of these,  such as the 

419 scam, have become well known 
because of the robust awareness 
initiatives that the banks and other 
role players have embarked upon. 
However, the perpetrators seem to 
be able to find new ways of duping 
unsuspecting banking customers, 
including businesses.  

“These social engineering tactics 
have been with us for a while, but the 
perpetrators continuously change the 
approach of their communications 
and what makes it even more 
complex for customers, is that these 
communications are generally built on 
legitimate banking business processes. 
Customers really need to keep abreast 
of developments in this regard in order 
not to fall victim of such scams” says 
SABRIC CEO, Mrs Kalyani Pillay.  

The latest of these scams, which 
are targeting businesses of all sizes, 
involves the deceitful diverting of 
payments.  Perpetrators of this scam 
usually assume the identity of a 
supplier and, via email or a letter with 
fraudulent letterheads, communicate 
changes in banking details to the 
business that is being targeted. 
Meanwhile, the new account details 
that they provide are of another 

Bank customers 
continue to 
be targeted by 
criminals

Ms Kalyani Pillay  
SABRIC CEO

advertisements even promise vehicle 
owners a cash settlement that they 
can use towards a deposit on another 
vehicle.  Unsuspecting vehicle owners, 
often cash strapped, handover their 
vehicles to these ‘brokers’ but  what 
they are unaware of, is that the vehicle 
finance agreements that they have with 
their banks, are not transferred nor 

USEFUL TIPS

Measures to ensure your business 
does not fall victim to the ‘Change of 
Account Details Scam’:
• Verify every single notice of 

changes in banking details.
• Beware of supposedly confirmatory 

e-mails from almost identical e-mail 
addresses, such as .com instead of 
co.za, or addresses that differ from 
genuine one by perhaps one letter 
that can be easily missed.

• It is essential to make sure that you 
are certain of the identity of the 
person your business is dealing 
with  at all  times.

• Do not throw away your business 
(and suppliers) invoices or any 
communication material that contains 
letterheads, always shred them.

• Verify any request for information 
with the supplier over the telephone, 
ideally with someone you know and 
have known for some time.

• Confirm notifications for any 
changes of banking details via 
official correspondence with your 
suppliers(such as a letter) using 
their contact details that you have in 
your data based, preferably before 
processing the next payment. 

• Do not publish your bank account 
details on the internet as this is 
company private information that can 
be used fraudulently and genuine 
customers may end up making 
payments to fraudster’s accounts.

• Ensure that your company’s private 
information is not disclosed to 
third parties who are not entitled 
to receive it, or third parties whose 
identities cannot be suitably verified.

The Account | BANKSETA  |  11  

banking account that they have 
control over.    

SABRIC CEO, Kalyani Pillay, 
explains: “This is essentially a corporate 
form of Identity Theft and it’s been 
around for a while. What is a possible 
legitimate business process is being 
capitalised upon to commit fraud, 
and the perpetrators always rely on 
the likelihood of the targeted business 
entity not conducting the necessary 
checks. We are all prone to trust, after 
all, especially where an incident is built 
on believable circumstances”.  

The emails and faxes sent to the 
targeted business are made to look 
as authentic as possible, with what 
appears to be legitimate company 
logos and branding. The perpetrators 
ensure that correspondence from 
the targeted business to verify the 
notification is diverted to a member 
of their group who will confirm the 
instruction to be legitimate. They are 
quite persistent, often demanding 
confirmation that the changes they 
have requested have been made. 

“Currently, this scam is 
predominantly targeting businesses, 
but the same modus operandi can 
be used against individuals as well. 

Useful tips to help vehicle finance 
customers not fall victim to the vehicle 
finance scams:
• Contact your bank for advice 

should you intend to sell a vehicle 
that is still under finance to any 
third party

• Ensure that a full settlement of your 
vehicle finance debt has been made 
prior to handing over your vehicle to 
any third party

• Contact your bank immediately if 
you are experiencing difficulties 
paying your vehicle instalments. All 
banks offer advice and alternative 
remedies to clients experiencing 
difficulties honouring their 
payments

• Get debt counselling first should 
you consider selling your vehicle as 
a result of financial pressure

• Involve your financial institution 
when you  intend purchasing a 
vehicle in a ‘private sale’ deal

• Rather purchase a vehicle from a 
reputable dealership

• There is usually no quick solution 
to being relieved of obligations 
flowing from a long term contract, 
so look at all promises of a ‘quick 
way out’ suspiciously. They may 
be designed to put you in an even 
worse position

• Remember that you have a 
contractual obligation to inform the 
bank if you change the address 
where a vehicle still under finance 
is kept, and to provide the name 
and address of any other person to 
whom you transfer possession of 
the vehicle

Bank customers are urged not to act 
in haste when receiving notifications 
for change in banking details from 
any of their services providers unless 
they are certain of the legitimacy of 
the notice, even when pressurised 
to do so. Always ensure that you 
satisfy yourself that it is indeed your 
business partner/service provider that 
you are liaising with”, says Pillay.

Some of the targeted businesses 
have already lost significant sums 
of money and SABRIC says that 
these losses could be prevented with 
minimal cost to the business. For 
example, where feasible, businesses 
should train staff members dealing 
with suppliers to establish rapports 
with individuals in the supplier’s office 
in order to easily confirm these types 
of requests telephonically via such 
trusted sources. In addition, businesses 
should always become aware of the 
latest scams so that this information 
can be incorporated into staff training 
and normal day-to-day operational 
processes. Staff alertness and attention 
to detail, such as noticing slight tweaks 
in e-mails addresses or other contact 
details is another preventative measure 
of these business scams.

Pillay says that while the ‘change of 
bank account details scam’ capitalises 
on day-to-day business relationships 
between business partners, others 
take advantage of socio-economic 
conditions. One such scam targets 
financially depressed vehicle finance 
customers of the banks with promises 
of bailouts. Advertisements are posted 
by ‘brokers’ or bogus companies in 
trade magazines and the classified 
sections of newspapers promising 
vehicle owners deals to ‘take over’ their 
vehicle instalments. Some of these 

settled, leaving them liable to the bank 
for the outstanding debt.

“It is really for the best interest of 
everyone to look at their exposure 
holistically when conducting their 
finances these. The same level of care 
should be had at the ever present 
possibility of falling victim to bank 
related scams” Pillay concludes. 

businesses should 
always become aware 
of the latest scams 

“ “
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“FASSET is broadening 
and deepening 
its rural footprint 
through FASSET-

funded Development Projects. In the 
process, FASSET is creating a tapestry 
of opportunities for unemployed 
graduates, predominantly, but not 
exclusively in accounting-related fields, 
to hone their work-readiness skills, 
thereby enhancing their prospect of 
finding employment,” says FASSET 
CEO, Cheryl James. 

James cites the FASSET-funded 
Bonani Work Readiness Programme 
as a case in point. 

Gugulethu Zwane grew 
up in rural East London. After 
matriculating he completed a BCom 
in Accounting through the University 
of Johannesburg. He started looking 
for employment in his final year: “I 
did not want to graduate and be 
unemployed, so I started applying for 
jobs. I had trouble just getting into an 
interview. No one was even talking to 

me,” he recalls. 
He heard about the Bonani Work 

Readiness Programme through a 
friend. “My studies were fantastic. It 
was exactly the kind of training I was 
hoping to get at university, but did 
not. The first thing they taught me 
was how to use a dictionary. I thought 
it unimportant, but as we progressed 
through our studies, I realised it was 
vital. If you did not use a dictionary, 
you would not understand what you 
were studying. Once I understood 
the methods they taught us, I really 
appreciated being taught these skills. 
I now work for Hollard Insurance and I 
am doing well.”

Mandisa Mbotho also hails from 
the Eastern Cape. She completed a 
National Diploma in Taxation through 
the Durban Institute of Technology.

After graduating she was unable to 
find employment in her chosen field: “I 
was stuck doing work in fields that I did 
not want to be in. I was looking for a 
chance to attain my goal of becoming 

an accountant as that was a field I 
loved. The Bonani Work Readiness 
Programme gave me that chance.” 

Mbotho found the dictionary course 
particularly useful and uses these skills 
to help her son with this homework. 

“I also studied book keeping, 
which I had not studied at university. 
If I had not done that I would not have 
gotten very far,” she observes.   

The programme has enabled 
Sakeah Malindi to fulfil his dream of 
taking care of his family, and helping 

his mother, a domestic worker.  
The communication and book 

keeping skills acquired on the 
programme have stood him in good 
stead. Malindi is also very grateful 
for learning the importance of ethics: 
“Ethics are crucial. Without them you 

fail, no matter what else you do. I am 
very glad that we were taught about 
ethics and I use this information every 
day to ensure that I succeed.” Malindi 
has finished his articles.  

After completing the Bonani 
Work Readiness Programme, Solly 
Ngobeni, who grew up in a “little 
town” west of Pretoria, decided to 
start his own accounting practice: 
“I started talking to people I knew in 
businesses around me and I got my 
first customer, a woman who owned 
a small business wanted me to do 
her books. I continued and got more 
and more customers. At this stage I 
was still working from home. I thought 
about what they had taught me about 
persistence and expansion and I 
decided I needed to take it to the next 
level. I secured office space in Pretoria 
CBD. Shortly after that I signed my 
first permanent contract. I will soon be 
hiring employees.”

Malindi finds himself applying the 
skills learnt on the programme in his 

daily work: “I find myself applying 
everything I learnt every single day, 
such as professional presentations, 
handling customers with speed and 
accuracy, good communication, and 
all the accounting skills I acquired 
during the training.”

James reminds that in the 
words of Winston Churchill, “ability 
is nothing without opportunity.” 
“There are thousands of talented 
young graduates and diplomates 
in South Africa with great ability. 
By empowering these unemployed 
accounting graduates with 
work-readiness skills, doors and 
opportunities for employment open. 
It is FASSET’s fervent hope that the 
beneficiaries of these projects transfer 
their skills into the rural areas. It is 
also our fervent hope that some of 
the project beneficiaries, become 
employers, even opening businesses 
and accounting practices in rural 
areas,” James concludes. 

By empowering 
these unemployed 
accounting graduates 
with work-readiness 
skills, doors and 
opportunities for 
employment open. 

“

“
Ability is 
nothing 
without 
opportunity

Ms Cheryl James
FASSET CEO
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T
he South African 
banking sector is 
widely acknowledged 
as robust, stable and 
founded on strong 

principles. The latest World Economic 
Forum Global Competitiveness report 
ranks the country second in the world 
for the soundness of its banks. 

Its continued solid performance 
relies in no small part on a well-
maintained pool of banking skills 
at middle, senior and executive 
level. With this in mind, BANKSETA 
has pioneered several innovative 
programmes in recent years that 
complement the banking sector’s 
own initiatives. 

“These programmes are intended 
not only to sustain high skills levels 
among decision makers and potential 
executives, but to provide an 
opportunity for banks to collaborate 
where there is a shared skills need, 
thus creating a networking platform for 
the resolution of common problems 
facing the sector. The courses are also 
geared to assist the sector to achieve 
its transformation goals,” says the 
SETA’s Development Programmes 
Manager, Trevor Rammitlwa.

Several programmes are available 
to meet the changing needs of South 
Africa’s highly advanced and dynamic 
banking sector, says Trevor.

The one-year Certificate in 
Management Development (CMD), 
run through Milpark Business 
School, takes identified candidates 

for junior and middle management 
roles through six modules, namely: 
Strategy, Marketing, Financial 
Management, Project Management, 
Human Resources Management 
and Leadership.  Some 160 
candidates from various banking 
and microfinance sector are enrolled 
each year.

The SETA’s Masters and Executive 
courses are targeted at people 
moving into senior management. 
These are funded through bursaries 
with local universities and business 
schools. The bursaries target both 
general management and functional 
management qualifications. A total 
of 190 bursaries are awarded each 
year, mostly to managers working 
towards their Masters degrees and 
other management development 
programmes. 

The two International Executive 
Development Programmes  (IEDP)- 
for Retail Banking and for Investment 
Banking are BANKSETA’s flagship 
projects. They benefit 40 individuals 
a year who are preparing to move 
from senior management into 
executive posts. 

Both programmes combine 
personal development aspects with 
high-level strategic planning skills. 
Graduates exit with a holistic, global 
view of the sector in South Africa 
and abroad. 

The Retail Banking programme 
is delivered in partnership with Wits 
Business School, Makerere University 
Business School in Uganda and Cass 
Business School at City University 
London.  As part of the programme, 
Managers visit Kampala for exposure 
to the East African banking sector, the 
United Arab Emirates to learn more 

about the Islamic banking system and 
London to observe the workings of 
UK banking system and how London 
is positioned as a finance centre in 
the world.  

An executive coach is assigned 
to each participant to support the 
participant through leadership quest. 
Ultimately, the group is divided into 
syndicates to develop and deliver 
presentations on identified topics 
relevant to retail banking . Previous  
research documents are available on 
BANKSETA website (www.bankseta.
org.za)  and the research portal.

The Investment Banking 
programme focuses on leadership, 
strategy and the global economy. 
Participants spend time in New 
York, with visits to major investment 
banking houses . They also 
attend a study block at Ghana 
Institute of Management and 
Public Administration (GIMPA) and 
visit various companies in Accra. 
At the close of the course, the 
syndicates give presentations they 
have concluded and these are also 
available on BANKSETA website.  
“The recommendations generated 

during  the final phase have been 
remarkable and have great potential 
for implementation in the banks. The 
learners are available to present their 
findings to the sector and we urge our 
levy payers to offer them the stage to 
do so.”  says Trevor:

BANKSETA also funds sector-
relevant research through bursaries 
for PhD students. To date, three 
individuals have graduated. Nine 
more are currently in the system 
and BANKSETA is aiming to fund at 
least fifteen PhD candidates each 
year with topics that will benefit the 
banking and microfinance sector. 
Guidelines and application forms 
are available on request and both 
banking and microfinance sector 
employees and external PhD 
candidates may apply.  

“We encourage the sector to take 
full advantage of the many options 
available.” says Trevor.

The SETA’s 
programmes do not 
duplicate what the 
banks are doing, but 
add value in the drive 
to take the banking 
sector to even more 
professional heights

“

“
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www.bankseta.org.za
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Investing in skills that harness the growth of our sector.

High-level 
skills: a sector 
imperative

Mr Trevor Rammitlwa
Development Programmes 
Manager, BANKSETA
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Virtual bank 
work-readiness 
programme

I am overwhelmed with 
gratitude to BANKSETA for 
accepting me on the Virtual 
Bank Work-Readiness 
Programme. I can’t begin 

to say what this programme did 
for my life. I grew up in a small 
village called Bushbuckridge. I 
remember my high school accounting 
teacher encouraging us to become 
Accountants. He would give us 
statistics of the shortage of black 
Accountants in South Africa all the 
time. He would tell us of the earning 
potential and eventually I decided that 
I would become an Accountant.

I come from a poor background 
and things were difficult for me and 
my family. Money was a scarce 
resource and the first thing that 
came to my mind was “I am due to 
complete my matric but where am 
I going to get the money to go to 
University”. I decided to just leave all 
things in God’s hands. I applied for an 
accounting degree but unfortunately 

I was not admitted because of 
my matric results. I was however 
admitted for a BCom Finance and 
Information Systems at the University 
of Western Cape. I had to work really 
hard because unlike other students, 
I had to apply for financial assistance 
and I had to pass. 

I worked hard and as a result of 
that I got a job as a part time tutor. I 
then had money to buy textbooks and 
food. Life was difficult, I used to see 
other students wearing good clothes 
and eating good food and I could see 
that they were from good families. It 
used to feel bad but I reminded myself 
that I was there to study. My family was 
depending on me to finish my studies 
so that I could provide for them. I kept 
going and with my goal in mind I saw 
myself completing my degree, getting 
a job and making good money so I 
could take care of my family.

When I completed my degree,  I 
was excited, proud of myself and 
thankful to God for enabling me to 

achieve this milestone. All I needed 
then was a job and my journey would 
be complete, all the suffering that I 
had endured would end. 

I remember the day I started 
applying for a job, I was actually 

Continuous 
development and 
engagement is 
necessary in order 
for people working in 
the banking sector to 
perform optimally.

“

“

excited about it because I was 
certain that I would get a job almost 
immediately. I had a degree and I 
was set to go. I kept applying and 
the rejection letters kept pouring 
in. This left me confused and I 
just didn’t understand what was 
happening. The disappointment of 
looking for a job and not finding one 
is too immense to mention, it just 
demoralizes you to a point where you 
feel useless and I was fast reaching 
that point of feeling useless.

I was saved by a friend who saw 
an advertisement in the newspaper. 
The advertisement was from a 
company that was looking for 
trainee bankers. I decided to look 
the company up on the internet and 
when I saw the testimonials of past 
students, I knew I wanted to be on 
the programme. 

I applied for the programme 
and I was accepted. Going into the 
programme, I had one goal and that 
was to do the programme, get a job 
so that I can have a better life. I was 
on the programme because I knew 
that my dreams would come true and 
I would be the light in my family.

On completion of the programme 
I was placed at Nedbank where 
I applied all the knowledge that I 
gathered from the programme. The 
communication course has been 
more than useful in my workplace 
because I use it every day, the 
dictionary course has helped me a 
lot and I believe that the knowledge 

that I gained is for life. Anywhere I go 
I will use it, in both my personal and 
professional life.

Today I am a far cry from the 
person that I was before I started 
on this programme. I am now a 
professional. I am blessed. I am also 
proud to say that I am building my 
parents a house which is almost 
finished. I was once at a point where I 
didn’t see myself building my parents 
a house because my life seemed to 
let me down but all I had to do was 
hope and persevere and it all paid off.

This would not have happened 
had it not been for Guarantee Trust 
and BANKSETA. My life has totally 
changed and I am so happy. You 
have done a lot for me and my family. 
I am someone today. I will make sure 
that I tell other students about this 
programme. Keep on helping other 
students like me.

The joy that this programme has 
brought into my life is immeasurable.

Mr Themba Ndlovu   
Virtual Bank Work-Readiness 
Programme beneficiary
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the sector, the Department of Higher 
Education and Training (DHET) and the 
South African Qualifications Authority 
(SAQA)” says Karen.

With the basics in place, Karen, 
working with Ubank, assessed 40 
people using the RPL process, with 
a view of them ultimately achieving a 
full qualification. 

The challenging and exciting 
phase of the project came with 
two pilot programmes, one with 
business owner Andre Oosthuizen, 
who needed to fill the gaps in his 
qualifications, and the second with 
Cathy Kiley, a veteran of the banking 
sector with 26 years’ experience, 
but without FAIS compliance. “They 
said it couldn’t be done, but we 
proved them wrong,” says Karen. 
“Cathy had completed over 100 in-
house training courses, but needed 
Financial Services Board (FSB) 
accreditation to work in a bank and 
provide financial advice. We took 
her through our RPL process over 
five months. Hard work and effort 
paid off, when she gained her FSB 
qualification and, subsequently, was 
offered a permanent position by First 
National Bank.”

This pilot paved the way for 

building, leading to the construction 
of a Portfolio of Evidence (POE), 
which combines collectable 
evidence of experience, customer 
interviews, videos and recordings. 
An integrated summative 
assessment is performed on the 
strength of the POE and CAT. 

The project went live on  
1 August 2012 with 243 candidates. 
At the time of going to press,  
 70 POEs had already been 
submitted, 80 further candidates 
are currently being evaluated 
against the CAT, 75 candidates 

are doing their final summative 
assessment and 75 candidates 
are awaiting allocation of their 
individual RPL Advisor/Assessor. 

 “This is pure RPL as envisaged 
at the inception of the SETAs. There 
is no classroom training or skills gap 
filling mechanisms built in, with the 
exception of case studies should 
there be a gap in theory” says Karen.

 “Our initial aim was to take 600 
individuals through RPL assessments, 
but with the tremendous progress 
made to date, we may well reach the 
2 000 mark by the end of 2013.”

O
ne of the most 
controversial elements 
of the National Skills 
Development Strategy 
(NSDS) has been 

Recognition of Prior Learning (RPL).  
The how, why and where of RPL 
traditionally has given rise to much 
confusion and debate. RPL, to put it 
simply, has earned a bad rap.  

But that was in the past. The 
tremendous strides made by 
BANKSETA in recent months have 
proved that RPL can be a valuable 
and successful form of assessment.

Karen Hobbs, who spearheads the 
SETA’s RPL project, was convinced 
of the worth of the concept, having 
implemented it in the United Kingdom 
20 years ago. She explains that the 
process followed at BANKSETA 
comprised several phases. 

“We kicked off by launching 
a training programme that would 
see 50 of our new venture creation 
support recipients developed as RPL 
Assessors and Advisors. This was 
to ensure that the learners had the 
necessary support. We then headed 
a delegation to the Netherlands to find 
out how the Dutch managed RPL. The 
group included representatives from 

Ms Karen Hobbs 
Quality Management, BANKSETA

The tremendous 
strides made by 
BANKSETA in 
recent months have 
proved that RPL 
can be a valuable 
and successful 
form of assessment.

“

“
The Sector can bank on the 
quality of Recognition of 
Prior Learning 

the final phase of the BANKSETA’s 
RPL process, the development 
of the Credit Accumulation and 
Transfer  matrix (CAT) . The matrix 
maps the banks’ internal courses 
against the unit standards of the 
National Qualifications Framework 
qualification of choice. Employees 
who have completed internal courses 
may apply for exemption from the 
matched unit standards provided 
they complete the qualification. 

Gaps identified are addressed 
through assignments, self study, 
case studies and other evidence 
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Addressing over 4000 learners, dignitaries 
and guests at the start of the Festival, the 
Minister emphasised the importance of the 
NQF and Career Advice Helpline he launched 
two years ago and encouraged learners to 
make thorough use of the multitude of 
media channels through which the service is 
accessible.

Learners had an opportunity to, in smaller 
groups, interact with the Minister and 
other dignitaries from various organisations, 
including the SETAs, Professional Bodies, 
Umalusi and others, to get advice on career 
opportunities in various fields such as Edu-
cation, Information Technology, Engineering 
and others. 

The Minister stressed the important role 
that teachers, and specifically life orienta-
tion teachers play in the development and 
guidance of learners. He encouraged the 
teachers and the learners to visit the 
exhibition stalls, to ask questions and to 
get as much information as they can. 

The NQF and Career Advice Helpline is 
available through a number of channels, 
including a call centre (0860 111 673), a 
free sms helpline service (072 204 5056), 
social media such as facebook, and mxit. 
A website (www.careerhelp.org.za) also 
facilitates interaction with various sources
of information.

Choosing careers and where to study 
are important decisions learners have to 
make. Not only will such decisions affect 
their future, but they will also greatly af-
fect the social and economic development 
of the learner’s immediate community and 
South Africa as a whole.

At the opening of the annual Mandela Day 
Career Festival, held on 18-20 July in Pu-
dimoe in the North West, the Minister of 
Higher Education and Training, Dr. Blade 
Nzimande, urged South African learners 
to make use of the NQF and Career Advice 
Helpline in order to aid them in making 
more informed career choices.

The NQF and Career Advice Helpline, is a 
Ministerial flagship project managed by 
the South African Qualifications Authority 
(SAQA). It targets learners in rural and 
disadvantaged areas with the aim of pro-
viding quality information and advice on 
qualifications, post-school options and 

careers. This information and advice as-
sist young people to make informed de-
cisions that will part of the skilled and 
capable workforce that supports an in-
clusive economic growth path in the 
country. 

Over 6000 learners attended the Mandela 
Career Festival, hosted by the Vuselela 
Further Education and Training College 
in Podimoe, Taung, North West Village. 
The objective of this event was to ensure 
that the community had exposure to the 
valuable information that the NQF part-
ner organisations and their affiliates had 
to offer, and could interact with person-
nel from these organisations that could 
advise them on the different post-school 
options and opportunities through which 
they could aim to better their lives. 

takes Career Advice Services to Pudimoe

Enthusiastic learners from the Taung Region.
Rosa Modiba, one of SAQA's Career Advisors, 

advising learners on post school options

“Our aim for participating on this 
day, in honour of a great icon, is to 
create opportunities for all learners, 
particularly those from impover-
ished schools, to access institutions 
of higher education and training by 
providing career guidance related 
to career choices, so that accessing 
and getting quality education and 
training, may become a reality for 
them as well,” Minister Nzimande 
said.

Mr Joe Sammuels, SAQA CEO; Dr Mafu Rakometsi , Umalusi CEO;  
Nqaba Nqandela, Chief of Staff for the Minister.

T
here is an urgent need 
for more female black 
Actuaries in South 
Africa. To coincide 
with Women’s Day, the 

South African Actuaries Development 
Programme (SAADP), supported 
by the Insurance Sector Education 
and Training Authority (INSETA) 
recently held a networking high tea to 
celebrate the young female actuarial 
students in the programme, who are 
helping to close the critical skills gap 

Despite the fact that the actuarial 
profession is central to the financial 
wellbeing of millions of South Africans, 
a recent research report conducted 
by the Actuarial Society of South 
Africa shows that the profession is not 
nearly representative of the diverse 
population groups of South Africa. The 
number of actuaries in the country 
remains relatively small, with only 910 

members and 1 305 student members 
in the South African Actuarial Society 
in 2010. Only 15% are women. 

Speaking at the event, SAADP 
Executive Director Nokwanda Mkhize 
said: “There is a significant lack of 
actuaries in South Africa; further, 
a lack of black Actuaries, and then 
even fewer female black Actuaries. 
The entry barriers are incredibly high, 
and the challenges that these young 
women face are immense. Surviving 
university life, passing exams and 
getting jobs in businesses that 
support graduates to write their 
remaining professional courses are 
all big challenges. As women, we 
face even greater pressures from 
society. We have to show students 
that what they are undertaking as 
a career carries significant weight 
and has the potential for far-reaching 
impact. Most importantly, we have to 

legislation as well as specific targets 
for the participation of black women 
in the financial services industry as 
set out by the Financial Services 
Charter. But the talent pool is simply 
too small to satisfy the need.

CEO of INSETA, Sandra Dunn, 
said that “While that number is 

improving, still more needs to be 
done. The goals of the SAADP 
to produce more qualified black 
actuaries in South Africa is in perfect 
alignment with INSETA’s policy of 
transformation, and it is integral 
that as much support as possible is 
given to initiatives such as this which 
highlights difficulties facing female 
black actuaries, and offers support.” 

INSETA helps finance the SAADP, 
which sees high-potential university 
students from second year and up 
receiving financial and motivational 
support to gain their actuarial 
science qualifications. The SAADP 
High Tea 2012, held on Saturday 4 
August, offered female black actuarial 
students a platform of information 
sharing with working female actuaries.

Events like this are of key 
importance to the development of 
black female talent because financial 

aid, while a crucial enabler, is not 
sufficient on its own; social support is 
vital as well. 

“The standards of entry to study 
actuarial science are incredibly high, 
and the work intense. But once 
accepted learners are suddenly 
left to their own devices, and many 
cannot cope – especially those from 
disadvantaged backgrounds who are 
not used to the environment shift. 
This is where the SAADP comes in; 
they offer the exact support these 
students need. The organization 
identifies needs, monitors and 
provides assistance, ensuring 
support to, and success of the 
learner,” says Dunn.

With the right kind of support, 
such as INSETA and SAADP offer, 
more young black women could find 
themselves making major contributions 
to society in actuarial professions.

We have to show 
students that what 
they are undertaking 
as a career carries 
significant weight 
and has the 
potential for far-
reaching impact.

“

“
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SAADP and 
INSETA 
address lack of 
female black 
actuaries

Ms Sandra Dunn 
INSETA CEO

ensure that they do not feel weighed 
down by this responsibility.” 

Actuarial employers face the 
demands of employment equity 
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N
ear the end of 2011 
Dr Blade Nzimande, 
Minister of Higher 
Education and 
Training, called on 

workplaces to become  “training 
spaces” and join forces to create 
a skilled and capable workforce 
that shares in, and contributes 
to the benefits and opportunities 
of economic expansion and an 
inclusive growth path. Over a year 
later, unemployment  has risen to 
25.5% for the third quarter, it is 
critical that South African businesses 
heed his call. 

Statistics South Africa states: 
As of 1 November 2012 the total 
unemployed South Africans stood at 
4.67 million – the highest since the 
record started in 2008. This growing 
group of unemployed persons is 
frequently pinpointed as the main 
constraint to South Africa’s economic 
growth.  Therefore, the South African 
government should continue to place 

high priority on job creation. However, 
in addition to South Africa’s high 
percentage of unemployed citizens, the 
level of skills shortages across sectors 
emphasises the importance of job 
creation,and also training opportunities. 

Unfortunately, for many of today’s 
under-skilled/unemployed, traditional 
training avenues like universities 
and colleges are not an option. The 
financial burden facing many South 
Africans forces school leavers to enter 
the working environment, bypassing 
tertiary education. It is critical that 
unemployed individuals and post-
matriculants start examining the 
variety of other possibilities available 
to equip themselves with skills and 
ensure a secure career path. 

Learnerships are one such 
avenue. In a statement on post-
school opportunities available to the 
youth, Dr Nzimande stressed that 
learnerships, apprenticeships and 
other skills programmes based on 
National Qualifications Framework 

Uplift your 
employees,
Uplift the 
economy

Ms Cindee Groenewald 
General Manager 
Compuscan Academy

that government’s aim is to put 
development first and not dependence 
on welfare in order to train our youth 
to become pioneers in industry and 
accelerate job creation. As a result the 
learnership tax incentive, designed 
to support youth employment, was 
extended for a further five years, 
encouraging businesses to participate 
in learnership programmes.  

Learnerships provide a powerful 
tool for the development of the skills 
and labour pool that businesses require 
to achieve maximum performance. 
Their strength lies in the fact that they 
are work based, delivered on-site and 
thus are designed according to the 
employer’s organisational structure 
and goals. The result is that once the 
learnership is completed, learners will 
provide a valuable contribution, not only 
to their employer, but also to the South 
African workforce. 

It is because of their unique 
structure that the value of learnerships 
to the banking and microfinance 
sector cannot be underestimated. 
In the Department of Labour’s most 
recently published National Scarce 
Skills list (2008), Credit and Loan 
Officers are listed as scarce skills 
occupations. Furthermore, in the draft 
2013-2014 update of BANKSETA’s 
Sector Skills Plans (SSPs), Loan officers 
are identified as being in needed in 

the microfinance industry. Therefore, 
learnerships such as the Microlending 
Frontline Services Learnership 
registered on the NQF on Level 3, 
offered by Compuscan Academy, 
provide a vital tool to bridge the gap 
between current education and training 
provisions and the needs of South 
African businesses. The learnership 
equips individuals with the skills to 
function effectively as a microfinance 
officer regardless of whether they are 
already operating in the microfinance 
field or wish to enter the industry. On 
completion, learners will be competent 
to handle all aspects of the loan cycle 
from dealing with an application, 
through processing the loan 
disbursement to handling repayments – 
all skills that are in scarce supply in the 
microfinance industry. 

According to Craig Sassman, 
facilitator for Compuscan Academy’s 
Microlending Frontline Services 
Learnership, learnerships are 
an extremely effective means of 
addressing skills shortages in 
the credit industry as they cover 
essential skills necessary for the 
day-to-day running of a microlending 
organisation. “As a training facilitator, 
facilitating these learnerships has 
been extremely rewarding. Being able 
to see the progress made during the 
programme indicates that learners 
that attend gain valuable knowledge 
and skills. When contacting learners 
who have completed the programme 
I often find that they are now placed in 
more senior positions. This is a clear 
indication that the programme has 
enabled them to be seen as a source 
of information in their organisation, 
leading to a promotion.”

Fortunate Nyamhunga, Training 
Manager of The Kuyasa Fund, a 
social development organisation that 
uses microfinance to improve the 
housing conditions of South Africa’s 
poor communities, reiterated the 
positive effect the learnership has 

had on her staff. She highlighted 
that sending staff on Compuscan 
Academy’s Microlending Frontline 
Services Learnership has dramatically 
increased staff morale. Because the 
learnership content is so intertwined 
with their everyday responsibilities, it is 
highly relevant to them. She says the 
learners “feel more at ease in doing 
their work and are highly motivated”. 

As most of Kuyasa’s work is 
focused at the lower income sector, 
and to ensure its staff understand the 
communities they operate in, Kuyasa 
frequently recruits staff from local 
communities to act as loan officers, 
site inspectors and loan administrators. 
Unfortunately, many of these 
individuals do not possess the relevant 
skills/qualification to perform the tasks. 
Frequently, they also do not possess a 
matric certificate. As a result, Kuyasa 
chose to enrol 13 employees without 
matric certificates into the Microlending 
Frontline Services Learnership. This 
ensured that the learners equipped 
themselves with the necessary skills 
and knowledge to perform everyday 
tasks, and that this could be applied in 
their workplace. 

In today’s economy, a skilled 
workforce should be the goal of 
all employers. To achieved this, 
learnerships should take centre stage 
in the skills upliftment programme of 
South African businesses, particularly 
those in the microfinance arena. This 
will contribute to the performance 
of the employer and career of the 
learner, and will also add to the 
credibility of the microfinance industr,y 
ensuring its sustainability. In addition, 
it forms the crux of South Africa’s job 
creation strategy to fight our country’s 
greatest inhibitor to economic 
development - unemployment. 

To find out more about 
Compuscan Academy visit www.
compuscanacademy.co.za or phone 
021 888 6000.

(NQF) registered qualifications, 
funded by the Sector Education 
and Training Authorities (SETAs), be 
considered as worthwhile training 
options. In line with this, in the 2011 
and 2012 Budget Speech, Finance 
Minister, Pravin Gordhan, emphasised 

Learnerships 
provide a powerful 
tool to contribute 
to the development 
of the skills and 
labour pool that 
businesses require 
to achieve maximum 
performance. 

“

“
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Partnerships 
paramount as 
focus falls on 
work readiness
I

n the SETA environment, it has 
long been acknowledged that 
success relies on partnerships 
at every level. In the spirit 
of enhanced cooperation, 

BANKSETA recently hosted its 
inaugural national stakeholder 
workshop on the 24th of October 2012. 
Providing the context was the SETA’s 
Sector Skills Plan (SSP), that crucial 
piece of research that determines the 
strategy for skills development activities 
from year to year.

The one-day workshop was well 
attended by 50 delegates, including 
bankers, university representatives 
and private providers, and set out to 
develop a model for a partnership 
that would address and fast track 
both work readiness (WR) and work-
integrated learning (WIL). Among the 
participants were leading WIL and 
WR researchers, Penelope Engel-
Hills of the Cape Town University 
of Technology radiography faculty, 
who already implements WIL, and 
Seamus Needham of the University of 
the Western Cape FET Institute, who 
conducts capacity building for the 
vocational sector.

The session addressed a well-

Mr Bekisisa Nkala
BANKSETA’s Research and 
Knowledge Management Specialist

documented weakness of the South 
African education system, namely the 
lack of integration between theoretical 
training and practice, says BANKSETA 
Sector Skills Specialist Bekisisa 
Nkala. “There was much constructive 
debate and many suggestions were 
forthcoming, which will form the basis 
for ongoing consultation,” he says. 

Issues tabled included the need 
for school pupils to be exposed to 
the sector through career guidance 
programmes; the importance of 
bridging courses for matriculants 
looking for employment and WR 
programmes for Further Education 
and Training (FET) and Higher 
Education and Training (HET) 
students, and the value of on-the-job 
training for graduate entrants and the 
employed to keep abreast of industry 
developments and trends. 

It was noted that, for the scenarios 
to be implemented successfully, 
strong collaboration is needed by the 
education sector, the banking fraternity, 
the SETA and the government.

As a follow-up to the workshop, 
BANKSETA plans to establish a WR 
committee to facilitate and organise 
funding for the partnership process, 

and develop WR and on-the-job 
training programmes. 

“This is very much a work in 
progress,” says Bekisisa. “A great 
deal of consultation and discussion 
lies ahead, but the workshop served 
to stimulate dialogue and raise 
awareness among stakeholders who 
share a common goal, and was an 
important first step to what will be 
a significant development for skills 
advancement in South Africa.”

For more information, please contact us on 021 888 6000 or 
info@compuscanacademy.co.za

www.compuscanacademy.co.za

By enroling your staff in one of Compuscan Academy’s Microfinance Learnerships, 
you will be equipping them with the two most essential tools to enhance your 
business:

•	 Vital skills and education
•	 Hands-on workplace experience
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“B
ANKSETA has a 
particularly big 
responsibility 
in our country 
at this time. 

Banks are at the heart of the financial 
sector and the financial sector is, for 
better or for worse, at the centre of 
the economy.” This formed part of the 
keynote speech delivered by Minister 
of Higher Education and Training, 
Blade Nzimande, at the BANKSETA 
5th International Conference in 
Investment Banking, held on 1 and 2 

fund partnerships between them. 
College or University programmes 
that are educating people to enter 
particular trades or professions need 
workplaces for their students to get 
workplace experience and training; 
and employers often need assistance 
to get theoretical training for their 
employees. One of the important roles 
of SETAs is to facilitate these and other 
mutually beneficial partnerships”.

 Other speakers included sector 
thought leaders and decision-makers. 
Abdullah Verachia of Frontier Advisory 

set the tone and the scene by exploring 
the country’s competitiveness. He was 
followed by speakers such as  Arthur 
Goldstuck, an award-winning writer, 
analyst and commentator on social 
media; Yusuf Suliman, the Head of 
Shari’ah for Absa Islamic Banking and 
Absa Africa; Nicola Weimar, Nedbank’s 
Senior Economist since 2000; Dr 
Mabouba Diagne, Principal - CIBW 
Infrastructure COO for Africa Absa 
Capital  and an international banking 
specialist; Daniel Silke, an independent 
political analyst specialising in South 

African and international politics, and 
Steven Bacher, Business Editor at 
Kaya FM and host of the station’s 
business show Kaya Biz.   

The message that came across 
loudly and clearly was that job 
creation is affected by the complex 
relationships involving the extent of 
economic growth, structure of the 
economy, government policies, policies 
of public and private sector employers, 
international compliance frameworks 
that are coming into effect in the near 
future and the match between the skills 

November 2012 at the Sandton Sun 
Hotel in Johannesburg.  

The conference set out to 
position South Africa as a launch 
pad for economic development on 
the continent; to address issues 
such as developments in the 
global economy, best practices 
in the investment banking sector, 
human capital development, future 
models for investment banking, 
Africa’s development trajectory 
and the optimal path for economic 
development in South Africa. Its aim 

BANKSETA’s 5th  
International Conference
Invest, Educate, Empower

was to inspire delegates to ‘Invest, 
Educate and Empower’ in line with 
the SETA’s strategic goals. 

Keynote speaker, Dr Blade 
Nzimande, Minister of Higher 
Education and Training,  told 
delegates that there was no quick 
fix for unemployment , but that his 
department is intent on correcting  
the situation over time.

He told the gathering that “SETAs 
are uniquely placed to play a role in 
bringing educational institutions and 
employers together, to promote and 
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needed by the economy and those of 
the workforce.  Pravin Burra delivered  
an insightful  overview of  the New 
International Compliance Framework,  
the implications of Basel III and other 
investment banking frameworks.

BANKSETA CEO Max Makhubalo 
reiterated that the conference was 
intended as a platform  to share 
information on developing trends 
in investment banking, and to build 
a case for a progressive economy. 
In his address, he pointed out that 
other African countries have better 
resources, but that South Africa 
has the people. “We have the best 

banking people on the continent, 
if not in the entire world,” he told 
delegates. “We, at BANKSETA, 
take pride in our contribution to the 
development of the sector.”

In attendance was a delegation 
of students and staff from  University 
of Fort Hare, which was given 
the opportunity to learn practical 
workplace aspects from national 
and international experts on the 
theory learnt in the classroom. The 
delegation was given the opportunity 
to meet and greet the leading lights 
of banking, the ultimate aim being to 
ensure that there is a pipeline into the 

sector for successful students.
Commenting on the conference, 

Zandile Skosana, Marketing and 
Communications Manager for 
BANKSETA says: “Continuous 
development and engagement are 
necessary for people   in the banking 
sector to perform optimally.  We will, 
therefore, host forums that explore 
key developments affecting the sector 
in these ever changing markets.” 

“BANKSETA is dedicated to 
developing skills in the banking and 
microfinance sector in terms of the 
Skills Development Act and within 
the framework of the National Skills 

Continuous 
development and 
engagement is 
necessary in order 
for people working 
in the banking sector 
to perform optimally.

“

“
Development Strategy (NSDS),” 
added the CEO. “Events such as this 
are vital think tanks.” 

The 6th International Conference 
is set for 2014 and all stakeholders in 
the banking and microfinance sector 
will be invited to participate.

For presentations and the image 
gallery of the 2012 conference, visit 
the conference’s website  
www.banksetaconference.org.za or 
www.bankseta.org.za.

Delegates attending the conference

University of Fort Hare students Private Equity discussion led by Alex Trotter

BANKSETA Marketing and Communications team BANKSETA CEO welcoming 
delegates

Delegates attending the conference

Discussion on Islamic banking: Emerging Trends, Developments and Opportunities

Minister of Higher Education  and 
Training, Dr, Blade Nzimande
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T
he banking industry 
is committed to 
promoting financial 
inclusion. In the 
quest for inclusive 

economic growth of South Africa, 
the financial inclusion agenda is a 
critical strategic objective of The 
Banking Association of South Africa.  
Last year, the Banking Association 
of South Africa hosted its’ inaugural 
Financial Inclusion Indaba at the 
Johannesburg Stock Exchange (JSE) 
on 21 September 2012. The theme 
of the Indaba was “The State of 
Financial Inclusion in South Africa”.  

The keynote address was 
delivered by the Honourable Deputy 
Minister of Finance, Mr. Nhlanhla 
Nene. Three panel discussions were 
hosted by Bruce Whitfield of Talk 
Radio 702:  
• The Role of the Banking Sector in 

Financial Inclusion
• South-to-South Learnings of 

Inclusive Banking Approaches     
• The role of financial sector 

regulators in promoting 
Financial Inclusion
There is universal acceptance of 

the virtues of financial inclusion and 

Financial Inclusion is access and 
usage of a broad range of affordable, 
quality financial services and 
products, in a manner convenient to 
the financially excluded, unbanked 
and under-banked; in an appropriate 
but simple and dignified manner with 
the requisite consideration to client 
protection. Accessibility should be 
accompanied by usage which should 
be supported through the financial 
education of clients.

Despite South Africa, being 
rated 2nd in soundness of banking 
after Canada by the World 
Economic Forum, South Africa is 
characterised by economic dualism 
which makes it critical for the 

and inequalities of our society. 
South Africa (SA) is a middle income 
emerging market, and Africa’s largest 
economy accounting for 38% of the 
GDP of Sub-Saharan Africa. SA is a 
member of the group of 20, better 
known as the G20, BRICS (Brazil, 
Russia, India, China and SA) and a 
leading member of the African Union 
and Southern African Development 
Community (SADC). 

The banking industry continues 
to engender dialogue with various 
stakeholders in the financial inclusion 
space; so as to further deepen and 
embed financial inclusion. According 
to the Alliance for Financial Inclusion 
(AFI), critical success factors to be a 
successful financial inclusion policy 
innovator are: (1) Vision; (2) Broad-
based government commitment, 
political backup of central banks 
and regulators; and (3) Building on 
success and “financial inclusion 
breakthrough point”. We look 
forward to gaining further insights 
from AFI to advance the financial 
inclusion agenda.

It is estimated that a staggering 
R12 billion is kept ‘under 
mattresses’. Financial exclusion 
is not congenital, but rather is 
attributable to cultural diversity 
factors, stigmatisation of the 
poor, lack of capacity to deliver 
cost-effective and sustainable 
financial services, language 
barriers, undignified manner of the 
provision of services and other 
factors. Financial services are to be 
accessible, affordable, appropriate, 
simple, innovative, diverse and of 
quality. Appropriate usage of these 
services is critical and therefore 
consumers are to be empowered 
to be financially literate so as to 
make informed decisions on the 
management of their finances.  A 
paradigm shift, bold and agile 
leadership are required to drive the 

financial inclusion agenda. Inclusion 
can best be summed up as follows:
Inclusive
Need
Consumer financial education
Literacy/Leadership/Language
Universal Access
Simplicity
Innovation
Ownership
New and diverse products

The set target by the South 
Africa Minister of Finance is 70% 
financial inclusion by 2013. The 
National Development Plan (NDP) 
targets 90% inclusion by 2030. 
Although inclusion at the end of 
2012 has progressed to 73%, much 
more needs to be done to attain 
the NDP target. Building inclusive 
financial sectors improves peoples’ 
lives, especially of the vulnerable, 
marginalised and poor to break the 
vicious cycle of poverty. Success in 
building inclusive financial systems 
hinges on the contributions of a wide 
range of actors and their ability to 
work together effectively to deliver 
on inclusive finance. 

Inclusive financial sectors are 
defined by a continuum of financial 
institutions that together offer 
appropriate financial products and 
services to all segments of the 
population. Financial inclusion is 
integral for deepening the financial 
sector and is critical in the country’s 
development agenda to facilitate 
inclusive economic growth, foster 
diversity, political stability, social 
progress and social cohesion.

Financial services 
are to be accessible, 
affordable, 
appropriate, simple, 
innovative, diverse 
and of quality.

“
“

its impact on inclusive economic 
growth. Over 60 countries have 
undertaken financial inclusion 
reforms. The banking industry in 
South Africa has almost a decade 
in financial sector deepening 
and development through the 
Financial Sector Charter (FSC). Its 
experience goes beyond the FSC, 
to alignment with initially BEE (black 
economic empowerment) and 
now the broadened Broad-Based 
Black Economic Empowerment 
(BBBEE) frameworks and other 
transformational frameworks and the 
institutionalisation of transformation. 
We applaud the recent gazetting 
of the Financial Sector Code in 
December 2012.  

The National Treasury’s draft 
policy document titled “A Safer 
Financial Sector to Serve South 
Africa Better” has financial inclusion 
as one of its’ four policy priorities, 
the others being: financial stability, 
consumer protection and market 
conduct and combating financial 
crime. At a global level, South Africa 
aligns with global protocols such 
as the G-20 Principles of Innovative 
Financial Inclusion. 

Embedding 
financial 
inclusion...

Ms Fikile Kuhlase
BASA Senior General Manager:
Socio-Economic Growth and 
Development

banking industry to play a catalytic 
role in the economy to facilitate 
greater access to financial services, 
democratise finance and demystify 
banking. The banking sector in 
South Africa remains committed to 
financial inclusion.

According to the FinScope 2012 
research, the proportion of adults 
who are banked has increased from 
63% in 2011 to 67% (22.5million 
people) in 2012. The survey also 
reveals that 6% use formal non-bank 
products, thus raising the inclusion 
rate to 73% inclusion rate. There are 
8% informally served and 19% of 
South African adults are financially 
excluded or unserved (6.5million). 
These figures reflect the dichotomies 
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Events Upcoming 
events

4 February 2013 University of Zululand Orientation

29 April – 03 May 2013 Certificate in Management Development (Graduation ceremonies)

23 July 2013 Business Boardroom

15 March 2013 Alumni event

13 March – 09 April 2013 Skills Development and Learning Programmes Information Sessions 2013

September 2013 Annual General Meeting & Employer Forum

September 2013 Industry Provider workshop

4 – 6 March 2013 Africa Trade Finance Week

March 2013 University of Fort Hare Graduation

June 2013 ATR & WSP submission

Date Name of Event

April – May 2013 IEDP Orientation

June 2013 Letsema/Kuyasa Recruitment

University of Fort Hare’s Financial Markets students at 
the BANKSETA’s 5th International Conference

BANKSETA’s 5th International Conference

Standard Bank’s Maymoona Ismail receiving the Skills@
work award for the Banking Skills Academy Learnership

Skills@work Awards

BANKSETA’s Development’s Manager, Trevor Rammitlwa 
with the 2012 IEDP Retail Banking delegates

 International Executive Development Programmes 
(IEDP) closing ceremony.

BANKSETA CEO, Max Makhubalo with the Chartered 
Accountant students

University of Zululand

BANKSETA Council Members with CEO handing over the 
R400 000 donation towards the Disability Unit Centre

University of VendaBANKSETA Board member Nathan Motjuwadi (right) 
congratulating Derek Shirley (left) and Karen Blore 
(Middle) from Cornerstone after receiving their 2012 
Skills@Work Award

Annual General Meeting
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Book reviews

A concise and excellent guide to simplifying one’s life and becoming more productive. The high-achieving 
author explains the importance of distinguishing between wants and needs and offers down to earth, 
practical advice on how to focus on the essentials only – and discard the rest. 

The Power of Less - The 6 Essential Productivity Principles that will Change your Life 
Leo Babauta; Hay House

Great managers the world over share one common characteristic: they are not afraid to overthrow 
conventional wisdom and do things their way.  They also know how best to utilise the talents of their 
employees. The authors of this international best-seller show how the revolutionary insights of successful 
managers can help you develop your own distinctive leadership style. 

First, Break All the Rules - What the World’s Greatest Managers Do Differently 
Marcus Buckingham and Curt Coffman; Pocket Books

The author, a former provincial player and now a business consultant, has used his rugby knowledge 
to write a business primer with a difference. While recounting the post-playing careers of South African 
rugby greats from Danie Craven to Jan Pickard and Naas Botha to Bobby Skinstad, he also analyses their 
successful business strategies, thereby reaching out to a general audience. 

From Locker Room to Boardroom – Converting rugby talent into business success 
Ross van Renen; Zebra Press

If stress is hampering your working performance, this book’s practical, stress-reducing techniques and 
remedies will help. The authors, two internationally acknowledged experts, explain how we often act in 
stress-inducing ways and thereby become our own worst enemies. Yet once we understand why we are 
stressed, it becomes much easier to counter tension and find more enjoyment from life. 

How to Deal with Stress
Stephen Palmer and Cary Cooper; Kogan Page/Sunday Times (UK)

Although the world is changing fundamentally, leaders are failing to keep up. Many cling to outdated 
notions of hierarchy and control when what is needed is agility, delegation and flexibility. Two seasoned 
management consultants describe the components of successful management in the 21st Century and 
identify the core elements of effective, inspiring leadership.

Leading the Way - The Seven Skills to Engage, Inspire and Motivate
Andrew Leigh  and Michael Maynard; Pearson/FT Publishing

Most books about money tell you how to make more of it or make do with less. This one considers our 
relationship with money – and differentiates between money troubles (which may be real) and money 
worries (which are often imaginary). The author’s many useful insights make one realise that there are many 
far more important things to do in life than obsess about money. 

How to Worry Less about Money
John Armstrong; Macmillan
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We are still leading the pack
12 years later...
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