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Editor’s note

T
his is an extremely 
proud moment for the 
BANKSETA team – the 
introduction of the first 
issue of The Account 

corporate magazine.  
The publication you see before you 

is the realisation of a communications 
dream for the editorial team, and the 
culmination of many months of thought, 
discussion with our stakeholders in the 
sector and planning. 

Every SETA has an obligation to 
communicate with its levy payers, 
suppliers, providers and other 
stakeholders who are part of the 

skills development environment. 
Without these parties, the SETA could 
not hope to achieve its objectives 
of facilitating the upskilling of the 
workforce in its sector. Thus, keeping 
them informed is crucial. 

However, The Account goes 
beyond simply keeping the sector 
up to date about our activities, our 
projects and the incentives available 
to them through grants. 

It is intended to present a 
holistic picture of the banking and 
microfinance industries, the trends 
unfolding, issues affecting the 
industries and the views and opinions 
of leading lights in the sector. 

To this end, this inaugural 
issue throws the spotlight on key 
organisations such as the Cooperative 
Banks Development Agency and 
Teach Children to Save South Africa. 
Kalyani Pillay, CEO of the South 
African Banking Risk Information 
Centre, shares with us initiatives to 
combat banking crime, while Hennie 
Ferreira, CEO of the Microfinance 
South Africa, discusses the state of 
the microfinance industry in South 
Africa. Dr Marianne Engelbrecht 
explores reshaping the corporate 
governance mindset. We thank all 
these organisations and individuals for 
their invaluable contribution.

We are extremely grateful, too, 
to Cheryl James, the CEO of fellow 
SETA, FASSET, who offers readers 
much to consider on the subject of 
innovation. The SETAs are in skills 
development together and share a 
common goal, thus there is much to 
be learnt from others’ experiences.

Naturally, The Account also gives 

insight into BANKSETA’s priorities, 
projects and personalities. We look in 
this edition at the development of the 
Sector Skills Plan, which identifies the 
needs of the sector and sets the tone 
for activities to meet these needs.  
We also give you a rundown on the 
upcoming must-attend BANKSETA 
5th International Conference and on 
a host of other events planned for the 
coming months. 

For bookworms, there is even 
a section devoted to book reviews.  
We are confident that The Account 
holds something for everybody and 
we look forward to your comments 
and suggestions.  In conclusion, 
but most importantly, a special 
word of thanks goes to our Content 
Manager Busisiwe Lubisi for all those 
long hours dedicated to putting this 
publication together.  I would also like 
to acknowledge all our advertisers for 
grabbing the opportunity and I look 
forward to their continued support.

Please continue to help us make 
each issue better than the first by 
writing to the chief editor, Zandile 
Skosana, e-mail: theaccount@
bankseta.org.za. Don’t forget to 
include your name and the city 
where you live. Visit us on Facebook 
to share your thoughts and views too. 

Please enjoy the first installment of 
The Account.

Zandile Skosana
Chief Editor

The Account also 
gives insight into 
BANKSETA’s 
priorities, projects 
and personalities

“

“

NGL_A4AD_FA_NEWSMAGp.indd   1 2012/02/09   3:34 PM

Ms Zandile Skosana
Marketing and 
Communications Manager
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CEO’s message
Welcome to the launch edition 
of BANKSETA’s The Account

The BANKSETA has the banking and financial sectors’ support in all its initiatives. The Social Media pages have been 
well received and we thank the sector and encourage our stakeholders to continue interacting with us on LinkedIn, 
Facebook and Twitter.

These are some of our interaction with our valued stakeholders:

T
he bi-annual 
publication aims to 
inform, interest and 
inspire, through articles 
that present the views 

of thought leaders in the banking 
sector and features that highlight 
the skills development activities and 
successes that abound across the 
South African banking and financial 
services industries.

We’re sure you will find The Account 
a page-turner and we hope that you will 
look forward to each edition. 

Clean audit
Among BANKSETA’s many successes 
and achievements in recent years, 
none is perhaps more significant than 
its continued record of unqualified or 
‘clean’ Auditor-General reports. The 
record, which has remained unbroken 
since our inception in 2000, brings 
particular pride for all at BANKSETA, 
as it means we are fulfilling one of the 
core objectives of any education and 
training authority. 

It indicates, in essence, that we are 
treating the sector’s money with the 
respect and care it deserves, putting it 
to work where and how it was intended 
and being frugal and judicious in the 
management of our finances. 

It is a proud tradition that we aim 
to uphold.

Recognition
An exciting initiative at present 
is the SETA’s recognition of prior 
learning (RPL) programme. RPL 
recognises people’s knowledge 
and skills, and rewards them 
with either credits towards a 
qualification or a full qualification. 

RPL is extremely important in the 
banking sector, since, in terms of the 
Financial Advisory Intermediaries Act, 
those without qualifications cannot 
dispense financial advice to the public.

We have budgeted R4 million for 
the current year and have trained 
RPL providers to implement the 
project countrywide. 

By the time the initiative ends in 
2016, 24 000 bank personnel will 
have been assessed and awarded 
credits or qualifications in disciplines 
such as contact centre operations, 
wealth management, debt recovery 
and general banking.

FET development
A second item high on the agenda is 
the development of further education 
and training (FET) institutions. In line 
with Minister of Higher Education 
and Training Blade Nzimande’s 
focus on this area, the SETAs have 
committed themselves to playing a 
pivotal role in building the capacity 
of FETs and their staff. BANKSETA 
is proud to be the lead SETA for the 
Free State FETs project. 

The project plan has been 
distributed to involved parties and has 
been well received. The initiative will 
kick off in October, and in November, 
I will be visiting German banks and 
training institutions in preparation for 
the task team visit for next year (2013) 
with the sector representatives from 
the DHET and FETs. The purpose 
of the visit will be to explore that 
country’s dual education model and 
identify aspects that may be of value 
in South Africa.

The skills development revolution 
is alive and well. Long may it continue. 

Max Makhubalo
BANKSETA CEO

... we are treating 
the sector’s money 
with the respect and 
care it deserves...

“

“

Social media

We are confident that the 
magazine will grow in stature and 
popularity with each successive issue. 
Our sincere thanks go to stakeholders 
who participated in the preparation of 
the first edition. 

In the skills development 
environment, SETAs and their sectors 
have to work together to achieve 
common goals. The Account is 
another example of this cooperation.

Acknowledgement of brain teaser goodie bag recipients: 
• Evelyn Salisbury-Stegmann  • Alf Namodi  • Annalee Howell-Williamson  • Seipati Kay Famadi

Mr Max Makhubalo
BANKSETA CEO
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L
ife is all about turning 
our dreams into a 
reality and formulating 
plans on how to make 
things happen for 

ourselves, families and businesses. 
There are periods that present 
opportunities to excel beyond the 
achievements of the previous years 
and to create new beginnings, 
aligned with our enlightened sense 
of self. However, it is during this time 
of optimism that individuals are less 
inclined to take account of all the 
potential pitfalls in life. 

And why should they, if they have 
made the most important decision to 
choose a life partner who is willing to 
step in and take over on the day that 
they cannot show up.

“Nedgroup Life,” explains Lance 
Blumeris, the Managing Director, “is 
the long-term insurance subsidiary 
within the Wealth cluster of Nedbank 
Group. It has an excellent track 

record, spanning over 34 years, of 
taking care of your client’s financial 
needs when the challenges of life hit. 
With over 1.8 million individual and 
business clients, we paid over R452 
million in claims in 2011.”  

With a wellness philosophy 
which underpins all our relationships 
(staff, partners, planners, clients, 
community), Nedgroup Life is aware 
that simply paying out claims is 
not enough to set you apart in this 
industry. The philosophy, articulated as 
“bringing wellness to life” is Nedgroup 
Life’s way of maintaining a focus on 
the wellbeing of all our stakeholders, 
ensuring they get the most out of life.

“What we love about this 
philosophy,” continues Blumeris, 
“is that it rings true in South Africa’s 
only true green bank. Nedbank’s 
investment in the environment speaks 
volumes about our commitment to a 
carbon neutral society. Furthermore, 
our standing as one of the top four 
financial services groups in South 
Africa reflects our commitment to 
provide robust financial solutions for 
the needs of our nation.”

In marrying the concepts of 
wellbeing and the life industry, 
Nedgroup Life is able to:
• Deliver on the promise to our 

clients of living today, while 
safeguarding tomorrow. With 
sound investment of client assets, 
and the maintenance of above–
industry reserves, Nedgroup Life 

is well prepared to settle the future 
claims of your clients. 

• Create a sustained, empowering 
and rewarding relationship with 
clients that extends beyond 
claim payout days. Through our 
become wellness programme 
clients may receive discounts on 
their standard premium, which is 
paid out annually through a Health 
Wallet, as a result of improvements 
in their wellbeing.    

• Encourage employees to 
prioritise their wellbeing through 
a range of initiatives offered in 
our Impilo sessions at Nedgroup 
Life. Every Wednesday, 
Nedgroup Life is “Closed for 
business and open for growth,” 
as staff around the country take 
55 minutes from 11h20 to 12h15 
to invest in their wellbeing.

• Design solutions that assist 
South Africans in achieving 
financial wellbeing for themselves, 
while leaving a legacy for future 
generations. The ability to provide 
financial security for now and into 
the future is important for clients, 
therefore Nedgroup Life offers five 
categories of solutions to help your 
clients to experience this:
- 360Life solutions

Every life goes through twists 
and turns – some planned, 
others unexpected, but all 
life-changing. The 360Life 
solutions offer a range of 

death, disability and critical 
illness benefits that respond 
to the unique characteristics 
of your client. Benefit riders 
are available for retrenchment, 
future cover, final expenses, 
child critical illness and 
waiver of premium. We pride 
ourselves in pricing accurately 
for risk at an individual level, 
not the traditional group level 
approach. Furthermore, we 
use continuous pricing which 
allows us to offer competitive 
premiums throughout the 
lifetime of your client’s 
policy, especially when they 
experience improvements 
in their overall wellbeing. 
And when life throws them a 
curveball and they are forced 
to change their benefits, we 
do so without cancelling their 
original policy.

-  Credit repayment and 
protection solutions 
Having access to credit has 
become a way for many 
individuals to acquire and 
enjoy the lifestyle they desire. 
However, sometimes your 
client may need a little help 
in repaying their debt due 
to retrenchment, disability 
or other tragic events. In 
the event of a valid claim 
submitted, their debt 
repayment will be settled.

-  Death and disability solutions 
Ensuring that you and your 
dependants receive an income 
during times of bereavement 
or disability is essential for a 

breadwinner. Should anything 
cut off your client’s income 
stream, they still need to be 
in a position to support their 
family financially. Our solutions 
which range from funeral to life 
cover, both underwritten and 
non-underwritten, provide relief 
to your clients at this time.

-  Secure investment solutions 
We firmly believe that nobody 
invests to lose money. 
Therefore, we design five-
year investment solutions 
which offer three options 
depending on the requirements 
of the investor. Guaranteed 
DreamMaker Plan is our 
affordable solution available 
through the bank network. The 
Guaranteed Growth Plan is 
for investors who want to lock 
away larger sums of money 
for the entire 60-month term, 
thereby maximising their return 
on investment. Those serious 
investors requiring monthly 
income enjoy the flexibility of 
the Guaranteed Income Plan.

- 360Business solutions
It is vital to protect the source 
of one’s livelihood. Most 
business owners focus on the 
fixed assets and contents, 
neglecting to protect their 
business against the negative 
financial impact arising from 
the unexpected loss of a key 
person. The 360Business 
solutions consist of the Key 
Person Plan; Business Liability 
Plan; Business Overheads Plan 
and Buy & Sell Plan.

Nedgroup Life believes that 
wellbeing is as much about the actions 
one takes as it is about the mindset and 
outlook one has on life. Therefore, the 
recent results of the Old Mutual Savings 
Monitor (July 2011) are encouraging in 
that 40% of the respondents expect 
their financial situation will improve. 
However, the reality is still that 47% 
believe credit is necessary to make 
ends meet. With monthly income 
stretched to service debt, higher cost 
of living, and job insecurity, it is not 
surprising that 45% of the respondents 
prioritise having death, funeral and 
disability solutions over retirement 
solutions. Nedgroup Life contends that 
the opportunity is ripe to provide South 
Africans with sound financial advice 
and a plan that will help them to make 
things happen in 2012. 

Blumeris concludes “We run a 
business that allows individuals and 
business people to seize the moment, 
knowing that at all times they are 
protected. We invite you to partner 
with Nedgroup Life and be part of the 
team that enables clients to choose 
life today and every day!”

Nedgroup Life will have a Buy 
and Sell Plan for businesses from 
mid-2012. the Long-term insurance 
company within the Nedbank group. 
To learn more about one of our 
360Business plans, contact a Nedbank 
financial planner, call 0860 263 453 or 
visit www.nedgrouplife.co.za/products.

Nedgroup Life is the Long-term 
insurance company within the Nedbank 
Group. To learn more about any one 
of our solutions, contact a Nedbank 
financial planner, call 0860 263 453 or 
visit www.nedgrouplife.co.za/products.

Nedgroup Life 
believes that 
wellbeing is as much 
about the actions one 
takes as it is about the 
mindset and outlook 
one has on life.

“

“
Choose life!
Nedbank Group
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T
each Children to 
Save South Africa™ 
(TCTS SA™) is a 
generic financial 
literacy programme 

of the banking industry and broader 
financial sector, it was conceptualised 
and piloted in July 2008. Due to 
national interest generated, it became 
an annual programme. The main 
objectives of the programme are 
to inculcate a culture of savings in 
learners and to promote volunteerism 
in the banking and financial services 
sector. Our focus in young people 
is embodied by the motto of the 
programme which is, “Ligotshwa 
lisemanzi,” a Zulu maxim meaning 
“Best shape a stick whilst still moist.” 
This is a long term intervention 
aimed at changing behaviour so that 
our young learners appreciate the 
importance of delayed gratification 
and how that would have a positive 
impact on their financial wellbeing.

The overall goal of TCTS SA™ 
is to teach children to save. The 
objectives of TCTS SA™ are to: 
• foster a culture of saving
• promote volunteerism
• create awareness about 

the value of money and the 
importance of savings

• promote financial literacy
• assist learners to appreciate the 

power of choice
At the centre of our programme 

are the volunteer bankers and 
financial sector professionals who 
become “teachers-for-67minutes” 
using the TCTS SA™ lesson plan, 
personal experience, work-based 
knowledge and skills to deliver a 
savings lesson to learners in Grades 
4 to 7 nationwide and inspire these 
learners to be lifelong savers. Over 
the past 5 years, the programme 
has empowered more than 350,000 
learners in over 1,500 schools 
nationwide. The outreach is even 
greater when programme integration 
figures are included. This refers to 
the integration of the programme 
within other employee community 
involvement, financial literacy and 
employee volunteerism initiatives of 
participating institutions throughout 
the year. To celebrate our five year 
milestone we have launched a 
new logo for the programme and 
held a function to celebrate our 
outstanding volunteers.

TCTS SA™ lesson plan is 
integrated within the school 
curriculum’s Economic Management 

Teach children to 
save South Africa™

Science (EMS) learning area 
through close collaboration with 
the Department of Basic Education. 
In alignment with the Curriculum 
Assessment and Policy Statement 
issued by the Department of Basic 
Education on the school curriculum 
review. Beginning in 2013 TCTS SA™ 
will be delivered to Grades 7 to 9, in 
line with EMS moving to the Senior 
Phase with 40% of EMS assigned to 
Financial Literacy. 

This year the programme was 
launched in Port Elizabeth in Zwide 
at Isaac Booi Senior Primary School 
on 18 July 2012, the launch was 
done to deliberately coincide with 
Mandela International Day. The 
programme resonates with what 
Mandela Day is about in that it 
mobilizes volunteers to give their time 
and skills to empower learners with 
critical money management skills by 
becoming “teachers-for-67minutes.” 
The national roll-out by participating 
institutions will continue throughout 
the year. We would like to urge 
those who have not yet done so to 
approach their institutions to pledge 
their time for this important endevour. 
As the African saying goes “it takes a 
village to raise a child,” let everyone 
do their bit to empower our learners 
for the future. Our theme for the year 
is “Building My Financial Future.”

Visit our website at 
www.teachchildrentosave.co.za

The main objectives 
of the programme are 
to inculcate a culture 
of savings in learners 
and to promote 
volunteerism in the 
banking and financial 
services sector

“

“
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A    
ccountants, 
Economists, Business 
Analysts and 
Investment Bankers 
remain among the 

scarcest skills in the banking sector. 
While Loan Officers, National Credit 
Act Counsellors and Information 
Technology Officers are in short 
supply in the microfinance industry.

These preliminary findings are 
contained in the draft 2013-14 update 
of BANKSETA’s Sector Skills Plans 
(SSPs), pivotal documents in the life 

of any sector education and training 
authority (SETA). The BANKSETA 
has compiled two draft SSPs – one 
for the banking and the other for the 
microfinance sector. The SSPs map 
out the skills requirements for the 
sector and sets the tone for skills 
planning at sector level. Driving this 
crucial component of BANKSETA’s 
work is the research and Skills 
Planning Manager Shaheen Buckus. 
“The preparation of the five-year 
SSP is a core SETA function and the 
document must be updated annually 
to be relevant to stakeholders in our 
sector and to inform the targets in 
the SETA’s strategic plan through 
evidence based research. 

The Sector Skills Plan should be 
seen as a valuable resource, Shaheen 
adds, as it analyses the demand and 
supply of skills and identifies areas 
where there is a shortage of skills. In 
this respect, it guides investment in 
training and development in the sector. 

“The SSP dissuades companies 
from overinvesting in areas where 
there is no shortage of skills and 
underinvesting in the development of 
scarce and critical skills. There is a 

tendency for these terms to be used 
interchangeably, says Shaheen, but 
they differ. “Scarce skill refers to an 
absolute or relative demand for skilled 
people to fill particular occupations 
in the labour market,” he explains. 
“Critical skills refer to skills gaps or 
shortages within occupations.”

In compiling the draft SSPs, the 
latest version of which forecasts 

The preparation of 
the five-year SSP 
is a core SETA 
function and the 
document must be 
updated annually 
to be relevant to 
institutions in our 
sector 

“

“

willingness of banking institutions to 
complete their WSPs with thought and 
accuracy means that the data supplied 
may be relied on,” says Shaheen.

The draft 2013/14 Banking SSP 
reveals a meagre improvement in 
the levels of African representation 
and employees with disabilities in the 

Critical skills Demand for labour  Workplace 
Skills Plans

Sector Skills Planning

Banking Sector Microfinance Sector

Spelling out 
the skills 
scenario 

Mr Shaheen Buckus 
SSP Manager

skills needs from 2013 to 2014, in 
depth interviews, a survey and focus 
groups were held around the country. 
Significant input came from the  
Workplace Skills Plans (WSPs), which 
show the planned and actual training 
interventions coupled with the scarce  
skills needs across the sector. “The 

banking sector relative to previous 
years, and a sturdy concentration of 
banks in Gauteng. Opportunities for 
greater expansion into rural areas 
and extended reach across other 
provinces could be considered and 
should be linked to economic realties.

The graph below profiles the 
skills level of the banking sector 
as contained in the draft 2013/14 
Banking SSP. It shows that 51% of 
employees in the sector have a matric, 
20% hold a certificate and 12% hold 
a BA or similar degree. Further, in 
relation to the supply of skills the draft  
hints at certain disturbing trends as 
depicted in the table below, only 48% 
of students at Further Education and 
Training institutions passed Finance, 
Economics and Accounting in 2010 
and that only 46% of Matriculants 
passed  Maths and 53% Physical 
Science in 2011. 

Both draft SSPs have been 
submitted to the Department of 
Higher Education and Training and 
will be finalised upon receipt and 
integration of comments.  

Year Mathematics Physical Science
Wrote Passed % Wrote Passed %

2008 300 008 136 184 45% 217 300 119 206 55%
2009 290 407 133 505 46% 220 882 81 356 37%
2010 263 034 124 749 47% 205 364 98 260 48%
2011 224 635 104 033 46% 180 585 96 441 53%
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5th BANKSETA 
Conference 
not to be missed  
P

reparations are 
well underway 
for BANKSETA’s 
5th International 
Conference, to be held 

at the Sandton Sun, Johannesburg 
on 1 and 2 November 2012. The 
conference promises to inspire 
delegates to ‘Invest, Educate, 
Empower’ in line with the strategic 
goals of the SETA. 

For people to perform optimally, 
the mindset should shift from a 
local, national and international 
level to a global level. This requires 
continuous development through 
intellectual enlightenment.  

With this in mind, the event will 
give investment banking companies 
insight and thought leadership and 
will further the knowledge of the 
SETA’s business partners, providing 
a better understanding of the 
business and political-economic 
dynamics of frontier and emerging 
markets. It will be a platform for 
knowledge sharing on best practice 
in the sector, focusing not only 
on international/global trends and 
emerging issues, but on the realities 
of the South African sector.

The event builds on the 4th 
BANKSETA conference, which 
touched on globalisation and the 
future of banking. The agenda for 
this year will include evolving banking 
trends and their effect on the 
financial sector, the future of BRICS, 
Africa’s economic and development 
trajectory, Africa as an attractive 
private equity investment destination, 
and South Africa as the gateway to 
the rest of Africa. 

The benefits of investing in South 
Africa will also be explored, as will 
the role of investment banking in 
developing the country’s economic 
growth. Skill development, 
innovation and legislative 
developments will be highlighted. 

Key speakers include the Minister 
of Higher Education and Training 
Dr. Blade Nzimande and  local and 
international personalities such as 
Professor Ingo Walter, Mr. Daniele 
Silke, Dr. Martyn Davies, Dr Mabouba 
Diagne and Mr. Steven Bacher, the 
business show host on Kaya FM as 
the programme director.  

We acknowledge the tremendous 
support received from stakeholders 
such as Absa Capital, Rand 
Merchant Bank, Absa Islamic 
Banking, New York University Stern 
Business School and Fulcrum Asset 
Managers, which has guided us on 
the strategic and investment issues 
driving the sector.  

The conference is free to all staff 
members employed in the banking 
and financial services industries and 
reflects BANKSETA’s commitment 
to delivering continuous professional 
development to people in the sector 
that it serves.  

Take your place among the 
many local and international 
investment banking executives and 
thought leaders by attending this 
not-to-be-missed event. Visit  
www.banksetaconference.org.za 
today to reserve your seat.

the event will 
give investment 
banking companies 
insight and 
thought leadership 
and will further 
the knowledge 
of the SETA’s 
business partners

“

“
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Reshaping executive 
corporate governance 
mindset

Employee 
support through 
learnerships

I
n corporate governance 
circles, Dr. Marianne 
Engelbrecht, Project Manager: 
Capacity Development at 
Higher Education South 

Africa (HESA), is renowned for her 
groundbreaking PhD, ‘The art of 
shapeshifting: Facilitating strategic 
foresight to independent non-
executive directors – A strategic 
approach to corporate governance in 
South Africa.’

As a result of her passion for 
her subject matter and business 
centric approach to the qualification, 
Dr. Engelbrecht designed an 
instructional intervention for South 
African independent non-executive 
directors. The training revolves 
around the central theme of shaping 
ideas, shifting mind-sets and 
building futures. 

K
armini PIllay went 
from being a 
student struggling 
to complete her 
education due 

to funding challenges, to a star 
Contact Centre Specialist at African 
Bank. All in one year thanks to a 
learnership delivered through a 
partnership between African Bank 
and BANKSETA.  

Leading learnership
The African Bank learnership 
caters for unemployed family 
members of its employees. For the 
bank, the drive of this learnership 
is to alleviate the strain placed 
on households that are solely 
supported by one employee. 

Her training intervention, for which 
the demand has been extensive, 
provides non-executives with the 
skills, knowledge and foresight that 
translates into increased personal 
development awareness of the need 
for sustainable development and 
good corporate governance. 

On completion of her Doctorate 
study in December 2011, she followed 
a new direction in her career. This path 
led to her current role at HESA, where 
she is responsible for the capacity 
development for all 23 public universities 
in South Africa and facilitates projects 
for building capacity therein. 

Education passion
Education, she says must be a 
passion. She points out that only one 
in ten PhD students complete their 
doctorate studies. Furthermore, the 
average age of PhD students ranges 
between 46 and 50. “A PhD takes 
commitment, but what people need to 
know is that the trick is to get started .”  

“There is significant opportunity 
for engagement between SETAs 
and academics to ensure that their 
message of support is better known. 
BANKSETA are really committed to 
development,” she comments. “They 
simply need to market this more. To get  
their programmes to the right people.” 

Remaining true to her passion 
within academia, future aspirations 
for Dr. Engelbrecht revolve around her 
achieving a balance between being 
a professor and operating within 
educational management. “There is a 
real need for succession planning in 
tertiary education. I am an education 
manager in training,” she concludes. 

now permanently employed at 
African Bank, yet her motivation 
to develop herself professionally 
does not end here. Currently she 
has been promoted to a Leanership 
Administrator at African Bank, her 
goal is to do her BCom Marketing, 
ultimately merging her educational 
background within the banking 
context. To make a difference to 
others just as BANKSETA and African 
Bank has made a difference to her. 

PROFESSIONAL TESTIMONY
BANKSETA in conjunction with 
African bank has helped shape my 
career. It has given me confidence 
in the corporate environment 
due to the skills and knowledge I 
have now. I am so grateful to both 
BANKSETA and African Bank for 
the opportunity to shine.

Empowering academics 
The PhD was made possible through 
financial and administrative support from 
BANKSETA. A partnership which she 
notes exceeded all of her expectations, 
specifically due to the impact that 
BANKSETA  played in keeping her on 
track and accountable for what she was 
delivering. Notably, she completed her 
doctorate in two years.

Dr. Engelbrecht refers to herself 
as a ‘professional student.’ Over her 
career, she has evolved from being 
an Economic Historian and futurist 
practitioner to Corporate Governance 
Specialist. Prior to this, her second 
PhD, she completed a BA Political 
Sciences (UJ); B.Ed (UJ) Cum Laude; 
Honours Economic History (UNISA) 
Cum Laude; MPHIL Futures Studies 
(USB) Cum Laude and PhD Corporate 
Governance (USB). 

On attending the Young Academic 
Symposium, Dr. Engelbrecht learned 
of the BANKSETA PhD Funding 
Programme. Her inherent interest in 
King III, which was in the process of 
being developed at the time, fuelled 
her focus on issues of corporate 
governance. “BANKSETA supported 
me completely financially and followed 
up regularly,” she adds. 

New frontiers
“This qualification has opened up a 
whole new world for me,” she says. 
“It has changed my life professionally 
and personally.” Her Doctorate has 
also led to her touring the world, being 
acknowledged as the best PhD student 
in an Australian competition and 
speaking at international conferences in 
countries including France. 

Known as the NQF 2 Contact 
Centre Report, the course brings 
together basic skills including 
language, writing, mathematics and 
writing with essential contact centre 
skills. It comprises four months of 
lectures and supplementary full-time 
workplace experience.

“My sister is a legal advisor 
at African Bank. I applied for the 
learnership, completed an assessment 
and underwent an interview after 
which I received confirmation 
that I had been accepted into the 
programme,” explains Karmini. 

Embracing opportunity
As a result, she moved away from 
her family in KwaZulu-Natal to 
Johannesburg where  she is forging a 
path for herself in business. A natural 
go-getter, Karmini has maximised 
the opportunity to shape a career for 
herself, saying: “No matter what I do 
here, I am going to do it well.”

This is no empty promise. During 
the learnership, Karmini began as 
an outbound Call Centre Agent. At 
this time, she was put on a special 
project, and thereafter was allocated 
to an inbound team of African 
Bank Collections Specialists. “This 
challenge,” adds Karmini, “was 
exactly what I needed to fast track  
myself to a role in which I handle 
all inbound support queries for the 
collections department.”

On completing the Learnership 
on 20th June 2012, Karmini is 

Dr. Marianne Engelbrecht 
HESA Capacity Development 
Project Manager

Ms Karmini Pillay 
African Bank Leanership Administrator 

This challenge 
was exactly what 
I needed to fast 
track myself to a 
role in which I 
handle all inbound 
support queries 
for the collections 
department

“

“
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and effective management techniques 
for financial cooperatives. 

The 21 modules are delivered over 
16 days and cover an introduction to 
the sector, savings and transaction 
accounts, micro-lending best 
practices - including loan product 
design, delinquency measurement 
and collection - financial 
management, human resources 
and operational management, and 
legislation and compliance.

Having attended the pilot 
course, learner Zazengweni Ngema 
lauded the CBDA and BANKSETA 
for “seeing the need to upgrade 
CFI managers to a reputable and 
competent level of efficiency.”

Olaotse Matshane, CBDA 
Managing Director, told BANKSETA 
Account a little more about the 
organisation founded to implement 
the Cooperative Banks Act in 2007. 
Operating under the auspices of 
National Treasury, its mandate is to 
supervise and regulate CFIs.

Says Olaotse: “At the time, there 
was a drop in public confidence 
in the sector resulting from the 
collapse of the two regulatory 
bodies governing CFIs. National 
Treasury had to close down many 
cooperatives that were little more 
than loan shark operations, which 
damaged the image of the industry.”

Enter the CDBA to regulate, 
promote and develop cooperative 
banking, including deposit-taking 
and lending cooperatives, and, in 
partnership with organisations such as 
BANKSETA, facilitate capacity building 
and development to members. 
Target CFIs would be those offering 
funding from R1 million to R20 million 
and would have a minimum of 200 
members with a common bond, such 
as living in the same geographic area 
or working for the same company. 
Companies with funding of more than 
R20 million are regulated by the South 
African Reserve Bank. 

At present, 19 cooperatives 
have satisfied the financial criteria to 
register with the CBDA and are now 
being capacitated to become fully 
compliant. “We are concentrating on 
governance training for the directors 
and general development for the 
staff,” says Olaotse.

In terms of the Banks Act 
Exemption Notice, CFIs that don’t 
meet the base requirements for 
registration, and would previously 
have registered with the South African 
Microfinance Apex Fund, may now 
apply to CDBA. These institutions will 
require more time and resources to 
reach the registration stage. 

Among the greatest challenges 
facing CFIs is development of sector-
specific skills, particularly among rural 
operations. “Many staff in the industry 
don’t have the skills to prepare a finan-
cial statement,” says Oloatse. “They 

simply hand over the money and write 
out an IOU on a piece of paper. There 
is little understanding of concepts 
such as interest rates. These people 
greatly need financial, accounting and 
bookkeeping skills. The UP certificate 
course is a step in the right direction 
and we make it accessible for all in 
the industry by subsiding it fully, with 
BANKSETA’s help.”

In addition to its involvement in 
the course, the SETA has funded 
governance training for cooperative 
banks’ board members in five 
provinces, and more such sessions 
are planned during September. 

Another significant challenge for 
CFIs is growing competition from 
the big banks, which have become 
more aggressive in offering low-level 
products, explains Olaotse. “The 
situation is exacerbated by the lack 
of a banking platform among CFIs, in 
that they are not in a position to offer 
cards and other services provided by  
larger institutions.”

Focus into the future will be on 
pushing the barriers of financial 
inclusion through information and 
education aimed at improving 
consumer knowledge of the products 
available and their functionality.

As Minister of Finance Pravin 
Gordhan puts it: “We remain 
committed to ensuring that CFIs 
continue to complement government’s 
efforts to accelerate financial inclusion 
and, in the process, accelerate savings 
mobilisation in South Africa.”

CBDA - Professionalising the 
cooperative fina nce landscape

We remain 
committed to 
ensuring that 
CFIs continue 
to complement 
government’s efforts 
to accelerate financial 
inclusion and, in the 
process, accelerate 
savings mobilisation 
in South Africa

“

“

E
arlier this year, the 
Cooperatives Bank 
Development Agency 
(CBDA) took a 
major step towards 

upgrading the professionalism of the 
Cooperative Financial Institution (CFI) 
sector. With the University of Pretoria 
and funding from BANKSETA, it 
launched a certificate course in CFI 
management.  BANKSETA provided 
R500 000 towards the development 
of the course.

The programme is targeted at 
general managers and senior staff of 
CFIs and aims to provide participants 
with a thorough understanding of 
legislation and compliance requirements 

Ms Olaotse Matshane 
CBDA Managing Director
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T
he South African 
Banking Risk 
Information Centre 
(SABRIC) is a 
company formed by 

the 4 major South African banks 
to support the banking and cash-
in-transit (CIT) industries in the 
combating of crime affecting both 
these industries. “Principally, our 
business is to co-ordinate inter-
bank activities aimed at addressing 
organised bank and CIT industry 
related commercial and violent 
crime. We also represent these 

clients and others in respect of crime 
related issues.

“We are privileged to be operating 
in such an environment, given its 
complexities, with the backing of all 
our clients and public-private stake-
holders. The uniqueness of our model 
set us apart as competitors are 
collaborating effectively for a common 
purpose,” says Pillay.  The nature 
and impact of crimes affecting these 
industries have made it imperative to 
have a cohesive approach to fighting 
crime and realise economies of 
scale at the same time. Such crimes 
can have a negative impact on the 
economy, and consequently affect 
investor confidence as well.  

Despite being a credible 
organisation in the fight against 
crime, SABRIC acknowledges that 
it relies on partnerships and joint 
initiatives with both the public and 
private sectors to achieve effective 
outcomes.  Partnering with law 
enforcement and relevant private 
sector organisations within the crime 
combating landscape has been 
particularly beneficial in the quest for 
sustainable solutions. “The police, the 
prosecution and other government 
departments are especially important 
in any nationally co-ordinated effort 
because of the public mandate they 
enjoy.” SABRIC respects and takes 
these partnerships very seriously. 
While in the past, a crime like bank 
robbery was the more prevalent 
crime experienced by banks, the 
evolution and sophistication of 
crimes affecting the industry now 
pose greater challenges. Banks 
strive to create more accessible and 
technologically advanced platforms 
for its clients in order to provide 
for a better and more efficient 
banking experience. Unfortunately, 
criminals utilise these very platforms 
to compromise banks clients and 
steal their money. Perpetrators have 
over the past few years focused 
their attention on bank clients either 
scouting for vulnerabilities or creating 
them in many instances, whereby 
enabling them to commit their crimes. 

Cybercriminals use technology to 
remain anonymous and borderless 
which poses even greater challenges 
for law enforcement and the banks. 
For this reason, bank clients have to 
be very vigilant and engage in safe 
banking practices by following advice 
provided by reliable sources like their 
banks and SABRIC.

The success of the collaborative 
effort is also seen in the CIT industry 
as all role players work closely 
together to reduce, and where 
possible eradicate criminal activity. 
Despite the challenges posed by 
crime affecting both these industries, 
many successes have been 
achieved with significant arrests and 
convictions over the years, but the 
fight is far from over.

 Besides popping the 
champagne and celebrating a 
decade of successful interventions, 
Pillay says that SABRIC will 
continue to keep abreast of the 
changing crime landscape which 
often follows emerging markets and 
strive to raise the bar in terms of 
its service delivery. “My confidence 
comes from knowing that the 
SABRIC team is very resilient. We 
will continue to focus our drive 
and passion to support our clients 
in their mission to create a safe 
and secure banking and cash 
management environment.”

We will continue 
to focus our drive 
and passion to 
support our clients 
in their mission to 
create a safe and 
secure banking and 
cash management 
environment

“

“

industries’ interest on crime related 
issues with third parties, particularly 
government agencies,” says CEO 
Kalyani Pillay.

It has been a long road for 
SABRIC since its conceptualisation 
and establishment 10 years ago, as 
a unit within the Banking Association 
of South Africa. Today, the company 
assists 12 banks, 2 independent 
ATM services providers and 3 major 
CIT companies, in efforts geared at 
detecting, preventing and reducing 
organised crime.  SABRIC also 
serves as a nodal point between its 

Ms Kalyani Pillay 
SABRIC CEO

SA banks & CIT  companies 
pool together to  fight crime
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I
t is often said that the world 
is divided into three kinds of 
people: those who make things 
happen; those who watch what 
is happening; and those who 

wonder what happened. I firmly believe 
that innovation is one of the best ways 
to make things happen. The late Steve 
Jobs co-founder, chairman and chief 
executive of Apple puts it very nicely: 
“Innovation distinguishes between a 
leader and a follower.”

Fasset (the SETA for Finance, 
Accounting, Management Consulting 

and Other Financial Services) has 
always positioned itself as a leader 
within the SETA environment.

Fasset has always tempered 
innovation - the quest to constantly 
find imaginative, but practical 
solutions to solve some of the 
challenges within the skills 
development space, with the 
requirement that all initiatives are 
measured using the yardstick of 
quality, maximum impact and a 
good Return On Investment (ROI).  
This has ensured sustainability and 
maximum impact. 

Our Board has always encouraged 
innovation. For its part Fasset too, 
has encouraged employers and our 
training providers to constantly push 
the edge of the envelope by finding 
new and better ways to add value 
to our stakeholders, to meet our 
stakeholders’ needs and to address 
national imperatives. 

Fasset was the first SETA ever 
to offer lifelong learning; the first to 
fund Development Projects; and 
the first to fund Work Readiness 
Programmes. We are absolutely 
delighted that so many SETAs have 
recognised the value that these skills 
upliftment initiatives add, and based 
on our success, have introduced 

these offerings themselves.  
Fasset-funded Work Readiness 

Programmes provide a good 
illustration of innovation in practice. 
Ironically, while many employers in our 
sector face skills shortages, thousands 
of finance and accounting graduates 
are unemployed. Employers are often 
reticent to hire recent graduates as 
they lack work experience and some 
of the softer skills that are prerequisite 
to workplace success. 

Our Work Readiness Programmes 
have created a win-win situation: 
unemployed graduates are equipped 
with the requisite soft-skills, which 
make them an attractive employee 
proposition, and employers are 
provided with access to a pool of 
work-ready graduates. Employers, 
who have recruited from these 
programmes include the “big four 
accounting firms,” South African 
Revenue Services (SARS) and many 
small and medium-sized practices.

Undoubtedly, one of the value-
adding aspects of these innovative 
programmes is the fact that they 
include an internship component, 
enabling learners to obtain real 
workplace experience. Learners do 
not simply know the theory, but they 
know exactly what is expected of 

them in the workplace. The additional 
provision that training providers are 
required to place at least 70% of these 
candidates in employment ensures 
that Fasset is not simply adding to the 
treadmill of unemployed graduates. 
Our Work Readiness Programmes 
have achievement placement rates 
in excess of 80%. The Fasset-
funded Thusanani Work Readiness 
Programme alone, has resulted in 
the placement of 1 300 unemployed 
graduates in employment. This is a 
commendable achievement.

Another practical example of how 
innovation has stood Fasset in good 
stead is Fasset’s innovative approach 
to Minister of Higher Education 
and Training, Blade Nzimande, 
directive that SETAs open up offices 

in townships and rural areas. This 
directive presented Fasset with a 
huge challenge. Since Fasset is one 
of the smaller SETAs, this directive is 
frankly unaffordable. 

An innovative solution was found 
by launching our Fasset Brand 
Ambassador Campaign in partnership 
with student platform, Student Village. 
Who better to promote Fasset in the 
FETs and universities than Fasset 
learners themselves? Our Brand 
Ambassadors have undergone 
extensive training, equipping them with 
the requisite skills to position the Fasset 
sector as a sector of career choice. 

Fasset now has a physical 
presence at FET and university 
campuses, including those in rural 
areas. Fasset brand ambassadors 
have been appointed at the University 
of Fort Hare, East London; Nelson 
Mandela Metropolitan University, Port 
Elizabeth; University of Johannesburg 
(Soweto Campus); University of 
Limpopo, Limpopo; Northern Cape 
Urban College, Kimberly; Tshwane 
North FET College, Pretoria; Maluti 
FET College Phutaditjhaba and the 
University of Free State, Free State.

We plan to roll out this campaign 
to more campuses in the future. 

Our most recent innovation is the 
launch of our NSFAS Grant in August 
2012. This grant will enable Fasset 
to “kill two birds with one stone.” 
While addressing criticism levelled 
against SETAs in the Green Paper for 

Ms Cheryl James 
FASSET CEO

Post-school Education and Training 
for allocating very little of their Skills 
Development Levy funding to FETs and 
universities, it also enables the Fasset 
sector to increase their retention rates 
of learners on Fasset learnerships.  

Learners, entering a Fasset 
learnership often have one or two 
subjects outstanding. Others want 
to study for their Honours. They 
often struggle to make ends meet. 
In addition to paying fees to either 
further or complete their studies, they 
are burdened by having to pay back 
their NSFAS loans. This leaves them 
with very little at the end of the month 
to live on. Unfortunately, financial 
constraints sometimes compel 
learners to abandon their learnerships. 

Rather than simply allocating 
the funding to NSFAS as called 
for in the Green Paper, Fasset will 
pay off the loans of Fasset learners 
on learnerships, subject to certain 
provisos, enabling NSFAS to use 
this funding to fund other learners. 
Not only does this innovation enable 
Fasset to meet the Minister’s call, but it 
also enables the sector to retain talent, 
while at the same time, create a larger 
pool of accounting professionals.  

Steve Jobs said: “I want to 
put a ding in the universe.” Fasset 
too, would like to ‘put a ding’ in 
the skills universe in South Africa. 
Through inspiration, innovation and 
collaboration, we are very confident 
that we will be able to do so. 

Fasset has 
always tempered 
innovation - the 
quest to constantly 
find imaginative, but 
practical solutions 
to solve some of 
the challenges 
within the skills 
development space

“

“
Innovation is one of the 
best ways to   make things 
happen
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Addressing over 4000 learners, dignitaries 
and guests at the start of the Festival, the 
Minister emphasised the importance of the 
NQF and Career Advice Helpline he launched 
two years ago and encouraged learners to 
make thorough use of the multitude of 
media channels through which the service is 
accessible.

Learners had an opportunity to, in smaller 
groups, interact with the Minister and 
other dignitaries from various organisations, 
including the SETAs, Professional Bodies, 
Umalusi and others, to get advice on career 
opportunities in various fields such as Edu-
cation, Information Technology, Engineering 
and others. 

The Minister stressed the important role 
that teachers, and specifically life orienta-
tion teachers play in the development and 
guidance of learners. He encouraged the 
teachers and the learners to visit the 
exhibition stalls, to ask questions and to 
get as much information as they can. 

The NQF and Career Advice Helpline is 
available through a number of channels, 
including a call centre (0860 111 673), a 
free sms helpline service (072 204 5056), 
social media such as facebook, and mxit. 
A website (www.careerhelp.org.za) also 
facilitates interaction with various sources
of information.

Choosing careers and where to study 
are important decisions learners have to 
make. Not only will such decisions affect 
their future, but they will also greatly af-
fect the social and economic development 
of the learner’s immediate community and 
South Africa as a whole.

At the opening of the annual Mandela Day 
Career Festival, held on 18-20 July in Pu-
dimoe in the North West, the Minister of 
Higher Education and Training, Dr. Blade 
Nzimande, urged South African learners 
to make use of the NQF and Career Advice 
Helpline in order to aid them in making 
more informed career choices.

The NQF and Career Advice Helpline, is a 
Ministerial flagship project managed by 
the South African Qualifications Authority 
(SAQA). It targets learners in rural and 
disadvantaged areas with the aim of pro-
viding quality information and advice on 
qualifications, post-school options and 

careers. This information and advice as-
sist young people to make informed de-
cisions that will part of the skilled and 
capable workforce that supports an in-
clusive economic growth path in the 
country. 

Over 6000 learners attended the Mandela 
Career Festival, hosted by the Vuselela 
Further Education and Training College 
in Podimoe, Taung, North West Village. 
The objective of this event was to ensure 
that the community had exposure to the 
valuable information that the NQF part-
ner organisations and their affiliates had 
to offer, and could interact with person-
nel from these organisations that could 
advise them on the different post-school 
options and opportunities through which 
they could aim to better their lives. 

takes Career Advice Services to Pudimoe

Enthusiastic learners from the Taung Region.
Rosa Modiba, one of SAQA's Career Advisors, 

advising learners on post school options

“Our aim for participating on this 
day, in honour of a great icon, is to 
create opportunities for all learners, 
particularly those from impover-
ished schools, to access institutions 
of higher education and training by 
providing career guidance related 
to career choices, so that accessing 
and getting quality education and 
training, may become a reality for 
them as well,” Minister Nzimande 
said.

Mr Joe Sammuels, SAQA CEO; Dr Mafu Rakometsi , Umalusi CEO;  
Nqaba Nqandela, Chief of Staff for the Minister.

C
hoosing careers and 
where to study are 
important decisions 
learners have to make. 
Not only will such 

decisions affect their future, but 
they will also greatly affect the social 
and economic development of the 
learner’s immediate community and 
South Africa as a whole.

At the opening of the annual 
Mandela Day Career Festival, held on 
18-20 July in Pudimoe in the North 
West, the Minister of Higher Education 
and Training, Dr. Blade Nzimande, 
urged South African learners to make 
use of the NQF and Career Advice 

Helpline in order to aid them in making 
more informed career choices.

The NQF and Career Advice 
Helpline, is a Ministerial flagship 
project managed by the South 
African Qualifications Authority 
(SAQA). It targets learners in rural 
and disadvantaged areas with the 
aim of providing quality information 
and advice on qualifications, post-
school options and careers. This 
information and advice assist young 
people to make informed decisions 
that will part of the skilled and 
capable workforce that supports an 
inclusive economic growth path in 
the country.

Over 6000 learners attended 
the Mandela Career Festival, hosted 
by the Vuselela Further Education 
and Training College in Podimoe, 
Taung, North West Village. The 
objective of this event was to ensure 
that the community had exposure 
to the valuable information that the 
NQF partner organisations and their 
affiliates had to offer, and could 
interact with personnel from these 
organisations that could advise them 
on the different post-school options 
and opportunities through which 
they could aim to better their lives.

Addressing over 4000 learners, 
dignitaries and guests at the start of 

the Festival, the Minister emphasised 
the importance of the NQF and 
Career Advice Helpline he launched 
two years ago and encouraged 
learners to make thorough use of the 
multitude of media channels through 
which the service is accessible.

Learners had an opportunity to, 
in smaller groups, interact with the 
Minister and other dignitaries from 

various organisations, including the 
SETAs, Professional Bodies, Umalusi 
and others, to get advice on career 
opportunities in various fields such as 
Education, Information Technology, 
Engineering and others.

The Minister stressed the 
important role that teachers, and 
specifically life orientation teachers 
play in the development and 
guidance of learners. He encouraged 
the teachers and the learners to visit 
the exhibition stalls, to ask questions 
and to get as much information as 
they can.

“Our aim for participating on this 
day, in honour of a great icon, is to 
create opportunities for all learners, 
particularly those from impoverished 
schools, to access institutions of 
higher education and training by 
providing career guidance related to 
career choices, so that accessing and 
getting quality education and training, 
may become a reality for them as 
well,” Minister Nzimande said.

The NQF and Career Advice 
Helpline is available through a number 
of channels, including a call centre 
(0860 111 673), a free sms helpline 
service (072 204 5056), social media 
such as facebook, and mxit. A 
website (www.careerhelp.org.za) also 
facilitates interaction with various 
sources of information.

 

Enthusiastic learners from the Taung Region.

Rosa Modiba, one of SAQA’s Career Advisors, 
advising learners on post school options

Mr Joe Sammuels, SAQA CEO; Dr Mafu Rakometsi, Umalusi CEO;
Nqaba Nqandela, Chief of Staff for the Minister.

Our aim for 
participating on 
this day, in honour 
of a great icon, is to 
create opportunities 
for all learners, 
particularly those 
from impoverished 
schools

“
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Mandela career   festival takes 
career services   to Pudimoe
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Fasset Benefits 1 April 2012 to 31 March 2013

Benefit SDL Paying Non SDL Paying

Mandatory Grant – 40% of Skills Development Levy (SDL) No SDL

Strategic Cash Grant – up to 20% of SDL No SDL

Learnership Cash Entry Grant

Learnership Cash Exit Grant

SMME Grant

Assessor and Moderator Training Grant

Employer Grant Support

Free Training / Lifelong Learning Courses

Development Project Beneficiaries

Learnership Tax Deductions

Cash in on Skills
Development 
There are a number of 
benefits available to Skills 
Development Levy (SDL) 
Paying and Non-SDL     
Paying Employers
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T
wenty years ago, one 
would have ended up 
working in microfinance 
by default rather than 
design. Now, says 

Hennie Ferreira, Chief Executive 
Officer of Microfinance South Africa 
(MFSA), more people are considering 
it as a promising career choice. 

This is due mainly to ongoing 
professionalisation of the industry by 
bodies such as MFSA. 

The organisation was founded 
as the Association of Micro Lenders, 
but abbreviated for technical 
reasons as MLA in 1996 to ensure a 
sustainable microfinance sector. Now 
acknowledged as the voice of reputable 
microfinanciers in South Africa, MFSA 
represents almost 2000 microfinance 
credit provider offices registered with 
the National Credit Regulator (NCR) 
and the majority of significant service 
providers in the sector.

MFSA employs a three-pronged 
approach to satisfy its mandate, 
explains Hennie. 

“Our first priority is advocacy, 
which involves, amongst others, 
working with the leadership in 
the banking sector, including 
BANKSETA, the Banking Association 
of South Africa and the Payments 
Association of South Africa, the 
South African Reserve Bank as 
well as other Regulators including 
the National Credit Regulator. 
This approach ensures that there 
is a single voice for the industry 
and allows input into policy 
formulation to protect the interests of 
microfinanciers and their clients.”

Information and research are 
also priorities and the Association 
cooperates with other research 
organisations to maintain up-to-date 
information on an industry that is 
growing and changing rapidly, and 

equip itself to keep pace with its 
dynamic market. 

MFSA’s third role is service to 
members, predominantly through 
information sharing on its website 
and the annual MFSA Conference, 
Contact Sessions and ‘one on one’ 
engagement,. Membership is diverse 
with single owner operated businesses 
to corporate businesses with more 
than 200 outlets. In addition outlets will 
be found in modern, urban shopping 
malls, deep rural villages and in the 
cyber world of the internet.

Consumers too benefit from 
ongoing education, says Hennie, 
as new technology, products and 
approaches emerge. “Consumers 
generally have become far more 
educated and informed. They are 
no longer content to take the first 
product they see from the first person 
they meet. An important part of our 
work is to caution consumers about 
the risks of requesting credit from 
non-compliant lenders who operate 
outside the regulatory framework also 
known as loan sharks. Consumers 
who take our products from the 
underground world are not protected 
and effectively are undermining 
themselves and legitimate businesses, 
Service Providers and Regulators.

The global economic recession 
has impacted on the industry, says 
Hennie. “As consumers become 
more hard-pressed to meet their 
financial obligations, the demand for 
credit grows. As many lenders have 
very little security, it is essential that 

microfinanciers strategise effectively 
and exercise care when granting loans.”

With the large banks staking 
their claim to microfinance market 
opportunities through unsecured and 
short-term credit, even ATM loans, the 
professionalism of microfinanciers has 
never been more important, he adds.

“Clients need to feel they are 
receiving a top-class service, that 
they are valued and that their needs 
are understood. The microfinance 
consultant needs a range of skills, as 
granting a R1 000 loan to buy school 
clothes and awarding a R5 000 kick-
start for a small business setup are 
two distinctly different scenarios.”

MFSA has partnered with 
BANKSETA over many years. Hennie’s 
association dates back to the SETA’s 
inception. He served on the board 
for seven years and remains a strong 
advocate for ongoing skills development 
in the industry. “Our smaller members 
with only a handful of staff find it difficult 
to free up their people for external 
courses,” he says. ”These individuals 
are competing against companies with 
training and development infrastructures 
and far more flexibility in allocating time 
for training. 

“BANKSETA must be applauded 
for adjusting its training models to 
accommodate the small players. 
The voucher scheme, in particular, 
is ideal for microfinanciers and is 
operating effectively.”

This training voucher project 
spearheads BANKSETA’s campaign 
to assist small and micro enterprises 
(SMEs) to optimise their business 
efficiency through training in 
information technology, customer 
interface, legislation and compliance, 
management and leadership and 
specialist finance.

BANKSETA is also a regular 
feature on the agenda of the annual 
MFSA Conference and Contact 
Sessions, creating awareness of the 
latest interventions available to upskill 

Clients need to feel 
they are receiving 
a top-class service, 
that they are valued 
and that their needs 
are understood

“

“
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the industry. Earlier this year, the two 
organisations staged an 11-town 
national roadshow to disseminate 
information to SMEs. 

Hennie encourages microfinanciers 
to take advantage of the assistance 
available. “Those who use all the 
resources at hand, such as BANKSETA 
programmes, networking opportunities 
and the like, will prosper. Completing 
the programmes available to reskill and 
upskill is very important in an industry 
as competitive as microfinance. 

“Most importantly, microfinanciers 
must be self critical and examine 
their business efficiencies and their 
forecasting systems for accuracy. 
The surest way to go out of business 
is to assume that things are not going 
to change.”

MFSA provides the following range of 
services on behalf of their Members:
• ongoing advocacy and industry-

wide representation
• Research
• Industry Leadership
• Reputation Management
• Business Support, Information 

sharing and direction with 
regards to the industry

• Participation in industry forums

It is exceptionally difficult for smaller 
businesses to service these areas 
of expertise internally. It is cost and 
resource-intensive and may in certain 
cases be seen as self indulgence. 
MFSA has positioned itself to 
legitimately manage the above on 
behalf of the MFSA Members. This 
approach ensures that benefits of 
scale can be achieved and that one 
single and legitimate voice is heard 
at the appropriate and required 
forums and instances. Members are 
thus protected from victimisation 
and share in the collective benefit 
generated through the Association by 
all its members.

Ms Hennie Ferreira 
MFSA CEO

MFSA-Taking     
Microfinance 
to new heights 
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T
he results of the 2012 
PMR.Africa national 
survey on accredited 
business schools 
offering MBA/MBL 

degrees in South Africa have just 
been released. We are delighted that 
Milpark has again been rated as the 
number one private provider of the 
MBA degree.

Milpark was placed fifth in the 
overall rankings of all accredited 
business schools in South Africa 
this year, a fourth consecutive 
improvement in its top ten ranking, 
and up from seventh in 2011.

Our vision at Milpark is to be 
the preferred private provider 

in Africa, of quality education in 
niche business areas, including: 
management and leadership, 
financial planning and insurance, 
and banking. Milpark strives to 
be responsive and relevant to the 
needs of business.  

A special thank you to all the 
Milpark staff for their hard work 
and valuable contribution towards 
achieving the PMR.Africa accolade.

Milpark has a long history with 
the BANKSETA and over the years 
we have successfully completed a 
number of large national projects. 
Milpark was awarded the Letsema 
IV Learnership Programme by the 
BANKSETA in 2007 and has since 

assisted the four major banks in 
South Africa with the programme. 

Milpark is extremely proud of 
its participation in the Letsema 
learnerships and has been awarded 
a further four years of Letsema 
programmes at the conclusion of 2010.

Milpark has also run the 
BANKSETA’s Kuyasa learnership 
since 2009.

The BANKSETA’s long-standing 
belief in the ability of Milpark to 
deliver is now formally recognised 
with this ranking.

Executive 
education: 

A rising 
educational star
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Events

Nokwanda Mkhize (SAADP CEO) and two top 
learner achievers

South African Actuaries Development 
Programme Ladies Tea

Sandra Dunn (INSETA CEO) and two graduates

CAPACTi Graduations

Upcoming 
events

3 October 2012 Annual General and Employer Forum Meeting

3 October 2012 Skills@Work Awards

1 - 2 November 2012 BANKSETA 5th International Conference

4 October - 20 October 2012 BANKSETA Niche funded learnerships induction training

May 2013 Certificate in Management Development graduation ceremony

8 November 2012 IEDP UK and Uganda graduation ceremony

24 October 2012 Industry Provider workshop

8 November 2012 IEDP USA and Ghana graduation ceremony

1 November 2012 BANKSETA stakeholder year-end function

March 2013 Letsema and Kuyasa Learnership graduations

Date Name of Event

12 October 2012 Centre of Excellence: University of Zululand (partnership with SAICA) 
project launch

Jabu Sibisi (Director of HR at Indwe Risk Services), Sandra 
Dunn (INSETA CEO) and the interns

Indwe Risk Services Internship Graduation

BANKSETA CEO, Mr Max 
Makhubalo and Precious 
Sikhosana presenting an award 
to the NHFC representative 

Skills @ Work Awards 
ceremony

(Above) Lesego Diale and Pumla Ngcobo from SAQA
(Below) BANKSETA’s Caroline King, Paulette Bourne 
and Deerani Naidoo

Stakeholder year-end function

February 2013 Business Boardroom: The Role of Development Finance in SA
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“SAQA is an organisation that benchmarks 
educational quality. I feel secure knowing I invested 
wisely in my education.”

Martin Khumalo
Master of Business Administration (MBA)

Your passport to 
quality education and 
success 
Education and training is your passport to follow 
your dreams wherever they lead you.  However, 
only a quality education will equip you with the 
skills to be successful in the workplace and to, 
literally, cross borders in pursuit of your goals.

That’s why you have to insist on a NQF-
registered qualifi cation.  The South African 
Qualifi cations Authority (SAQA) oversees the 
development of the National Qualifi cations 
Framework (NQF) – a set of principles and 
guidelines that assists in the creation of a 
qualifi cations system for South Africa.

In turn, the NQF ensures that you have access to 
reputable education and training establishments 
that provide you with qualifi cations that are 
recognised locally and internationally.

Empower your future with a NQF-registered 
qualifi cation and make the world your playground.

saqainfo@saqa.org.za  www.saqa.org.za  Helpdesk 086 010 3188
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Book reviews

Nedcor’s chairman makes an 
impressive case for the philosophy 
of ubuntu – a person is a person 
through other people - as a guiding 
principle for any business, social or 
political organisation.  Though deeply 
conscious of the gap between theory 
and practice in South Africa, the author 
uses Nelson Mandela as his exemplar 
of the kind of ethical leadership so 
badly needed in the modern world.  A 
book to be read by every South African 
politician or business manager.  

Every successful business goes 
through three distinct phases: 
starting up; operating under ‘normal’   
circumstances; and growing and 
developing. This book takes the 
reader through the financial concepts 
and processes vital to the proper 
management of any business. Written 
in an easy to follow style for the 
South African market, it describes the 
key financial calculations that every 
business person should be familiar with.

Follow the advice imparted by this 
hugely successful American best-seller 
and you are certain to become more 
motivated, goal-oriented and effective 
at work and in life generally. The secret 
lies, the authors explain, in changing 
your bad habits into good, long-lasting 
ones and creating a balance between 
work and family. A series of action 
steps at the end of each chapter 
explains how this may be achieved.  

Attuned Leadership - African 
Humanism as Compass 
Reuel J Khoza; Penguin

Key Financial Skills – for SA 
Managers and Entrepreneurs with 
No Financial Background 
Brian Brown; Bookstorm

The Power of Focus; Jack 
Canfield 
Mark Victor Hansen & Lee Hewitt; 
Vermilion

The inimitable author, never one 
to hide his or Virgin’s light under a 
bushel, explains why a lack of formal 
business training has never been a 
handicap to him. Purpose, passion, 
a willingness to take risks, and above 
all a desire to inspire and serve other 
people are far more important than 
qualifications.  Branson has been so 
successful in life that his business 
advice is worth taking seriously. 

Deal-making – i.e. buying, selling, 
trading or negotiating – is at the heart 
of even the most mundane business 
transaction. Meredith, a Mauritius-based 
businesswoman, lecturer and strategist, 
offers sensible, practical suggestions 
as how to achieve the best outcome 
(or alternative) from every negotiation. 
Proper planning is the key to most 
successful deal-making, as is always 
remembering that value (to you or the 
other person) is not to be confused with 
cost and is more important than price. 

Good strategy contains three essential 
elements: an accurate diagnosis, a 
well-planned policy and a coherent 
action plan. Bad strategy is an 
edifice built on shaky foundations 
which mistakes strategic planning 
for goal-setting  when it should be 
about anticipating problems. In this 
excellent study, author Rumelt, one 
of the world’s leading management 
thinkers, shows how to craft sound 
business strategies that will stand the 
test of time. 

Like a Virgin: Secrets They Won’t 
Teach You at Business School
Virgin Books: Richard Branson

The Devil in the Deal: 50 Secrets 
to Successful Deal-Making
Kim Meredith; Zebra Press

Good Strategy/Bad Strategy: The 
Difference and Why It Matters
Richard P Rumelt; Profile Books
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Choose a career in

The world of banking is an exciting field 
that offers an array of options for the 
career-minded individual. There are many 
opportunities available ranging anywhere from 
entry to professional level. If you are willing 
to be a team player, work hard and are good 
with numbers, then working in the banking 
industry could be an excellent career choice.

BANKSETA empowers the youth through 
full sponsorship of skills development 
initiatives such as the Letsema and Kuyasa 
learnerships. Unemployed post-matriculants 
and undergraduates who meet the recruitment 
criteria are provided with an opportunity to be 
exposed to the financial services sector while 
studying towards a qualification. 

To get a list of scarce and critical skills, 
career awareness and learnership recruitment 
information, please visit the BANKSETA 
website or contact our Call Centre. 

BANKING 
& INVEST in your future...

Your future is in your hands! 
Call Centre: 0861 020 002 | www.bankseta.org.za


