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The International Executive Development Programme (IEDP) Retail Banking 2015 is one of BANKSETA’s flagship development 

programmes. It is designed to assist with accelerating the development of senior managers in the banking and microfinance sector.

This is facilitated by the Wits Business School, University of the Witwatersrand in Johannesburg, South Africa and the 

Makerere University Business School (MUBS) in Uganda. The programme commences with a two week preparation period 

at Wits Business School, in May and July. The delegates will travel to Uganda for three days in July and then depart for UK 

in September 2015 for a 2 week international experience in London.

The delegates will be exposed to best practice in British banking and broader financial services whilst sharing their South 

African experience with executives there. The delegates are tasked with researching industry relevant topics that add value 

to the sector. They will present their research to a South African panel, drawn from senior executives of South African banks.

The benefits of the IEDP include personal and professional growth through engagements with executives; exposure to top 

local and international business schools; being ambassadors for South Africa in a variety of social settings; and living and 

working in an international city.

BANKSETA proudly presents the 2015 delegates!
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Current Title: 
Head of Research

_________________________

Institution: 
BANKSETA

PERSONAL INFORMATION: 
Angie has 30 years of experience in 

educational management and leadership, and 

has worked in all spheres of education. Her passion 

for encouraging and enhancing skills development is 

evident in the projects she has successfully piloted. She thrives 

on finding solutions to challenges and is highly driven. Innovative 

ideas, new models and creative processes are key to her ability to 

produce outstanding results in all her endeavours. 

ANGIE NAIDOO

ACADEMIC CREDENTIALS:

Angie holds an Honours degree in Economics and a Post-graduate Diploma in Educational Management, and is 

currently completing a Master’s degree in Strategic and Project Leadership.

CURRENT WORK DESCRIPTION:

Angie is the Head of Research at BANKSETA. She is responsible for the skills planning for the Banking and Inclusive 

Banking Sector, which is underpinned by a range of research projects. She also leads the implementation of labour 

market forecasts to project future skills needs for the sector and the conducting of impact assessments to measure 

the return on investment of BANKSETA interventions.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Angie has held various specialist and leadership roles across many educational domains and has extensive 

educational and business management skills and acumen. The IEDP will assist in providing the banking-specific 

range of skills and knowledge that is required to perform optimally in understanding the sector strategically.
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Current Title: 
Executive Assistant 

to the CEO
_________________________

Institution: 
Woolworths 

Financial Services

PERSONAL INFORMATION: 
Aysha has both retail and blended retail/

financial Services experience, with specialised 

skill and knowledge in HR and remuneration. Her 

strengths are strategy, responsibility, relator, arranger 

and achiever. In her spare time, Aysha loves quality time with 

her family. She is an avid ‘foodie’ and enjoys autobiographies. 

ACADEMIC CREDENTIALS:

Aysha Ismail has a degree in Human Resources from the Cape Peninsula University of Technology, in Cape Town, 

holds a Job Evaluation grading licence, from the international Hay Group, and is currently attaining her Global 

Remuneration Professional certification from - SARA - South African Reward Association.

CURRENT WORK DESCRIPTION:

Aysha is the Executive Assistant to the Chief Executive Officer (CEO). She works closely with the CEO, the executive 

team and the Board. Aysha supports the CEO with strategy, organisational design, business reporting, organisational 

communication, formulation of organisational and executive key performance metrics and scorecard origination, 

and project manages CEO-led activities.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Aysha has held various specialist roles in human resources in the financial retailing industry and her goal is to assume 

strategic and senior executive roles. She believes the IEDP will enable her to move from specialist to strategic roles.

AYSHA ISMAIL
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Current Title: 
Financial Manager CA(SA)
_________________________

Institution: 
WesBank

PERSONAL INFORMATION: 
As a top achiever at WesBank, Bathandwa 

won an incentive trip to Italy. Coming from 

a humble background with a tough upbringing, 

Bathandwa devotes time to the community via a non-

profit organisation called Isibani, which gives educational financial 

assistance to underprivileged children with promise. He has mentored 

young aspirant accountants. Bathandwa loves to spend time with his 

family, wife of four years and his two children. He often watches 

soccer and is a big fan of Manchester United and Orlando Pirates.

BATHANDWA MBOVANE

ACADEMIC CREDENTIALS:

Bathandwa has a Bachelor of Commerce degree (Accounting) from the Nelson Mandela Metropolitan University and 

a Bachelor of Commerce degree Honours (Accounting). He completed his accounting articles at Deloitte, successfully 

passing both qualifying examinations first time, and qualified as a Chartered Accountant (South Africa). 

CURRENT WORK DESCRIPTION:

Bathandwa is the Financial Manager for WesBank Motor division. Bathandwa also improves and interprets financial 

reports to support improved business decision-making, implements and fine-tune systems and practices which 

can adapt to change and ensure viability for the organisation in the short-and medium-term. Bathandwa analyses 

market trends and makes appropriate amendments to Dealer Incentive Commission to ensure that it is in line. He 

also performs various adhoc analysis and what-if scenarios modelling to assist in decision making. Attends and 

presents at the large motor joint venture board meetings, and attends to any queries about the division from First 

Rand Group, Internal and External Auditors.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Bathandwa has held various specialist roles in the banking industry and his goal is to assume strategic and senior 

executive roles in the near future. He believes the IEDP will give him the exposure to make the transition from 

specialist to strategic roles.
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Current Title: 
Senior Manager: 

IT and Change Risk
_________________________

Institution: 
Standard BankPERSONAL INFORMATION: 

Brenda is very passionate about 

development and self-enrichment and has 

invested much in her development, professionally, 

academically and personally. She is family-oriented and 

has two beautiful daughters whom she calls her “angel” and 

“star”. She enjoys drawing, cooking, going to the movies and 

spending time with her girlfriends. 

ACADEMIC CREDENTIALS:

Brenda is currently persuing her Doctor of Philosophy (PhD) Informatics with the University of Pretoria and holds a 

Master of Commerce (Informatics) and Bachelor of Commerce (Informatics) from the University of Pretoria. She also 

has a Bachelor of Science (Computer Science) degree from the University of Transkei (now known as Walter Sisulu 

University) where she majored in Computer Science and Financial Accounting.

CURRENT WORK DESCRIPTION:

Brenda is a Senior Manager in the Integrated Operational Risk (IOR) Department at Standard Bank. She heads 

up the Personal Business Banking (PBB) portfolio, focusing on IT Risk and IT Change Risk for all projects within 

the PBB Portfolio. Brenda is accountable for ensuring that a risk-based approach is used in identifying, assessing, 

monitoring, managing and reporting IT and IT Change Risk matters to PBB stakeholders to ensure that the business 

understands its IT risk exposure in line with its risk appetite.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Brenda has held various specialist roles in the financial industry, working in both risk and audit. Her goal is to 

assume a strategic and senior executive role in the near future. She believes that the IEDP will give her the exposure 

to make the transition.

BRENDA DIDI-QUVANE
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Current Title: 
CFO - Core Technology 

Solutions
_________________________

Institution: 
First National Bank - 

a division of FirstRand 
Bank Limited

PERSONAL INFORMATION: 
Bridgette loves to experience new places and 

cultures and enjoys travelling in South Africa 

and abroad. Other loves include hiking, dining out 

and visiting with family and friends. She’s also keen on 

rugby, cricket, tennis and motor racing. 

BRIDGETTE WALSH

ACADEMIC CREDENTIALS:

Bridgette is a qualified Chartered Accountant and has a Bachelor of Commerce Honours (Accounting) degree from 

the University of KwaZulu-Natal, a Bachelor of Commerce (Rationum - Accounting and Computer Science) degree 

from Nelson Mandela Metropolitan University and a Certificate in Middle Management Development from First 

National Bank and Duke Corporate Education.

CURRENT WORK DESCRIPTION:

Bridgette is the Head of Finance for Core Technology Solutions (technology division of First National Bank). This 

area is capital intensive as it supplies the technology infrastructure for the bank. In this role, Bridgette manages 

the full finance function, which includes budgeting, forecasting, financial operations, financial reporting and cost 

recovery. She assesses and challenges strategic decisions, and provides guidance and advice to the management 

team, including the head of the division.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Bridgette has held various finance positions in various business units and segments within First National Bank and 

her aspiration is to hold an executive position in the future. She believes that a planned career path combined with 

a great leadership intervention such as IEDP will assist her to achieve this goal. 
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Current Title: 
Change Advisory

_________________________

Institution: 
Barclays/AbsaPERSONAL INFORMATION: 

Caiphus watches sports, listens to music 

and reads, particularly about business, 

developmental economics and entrepreneurship 

in emerging markets. He enjoys running and plans to 

compete in Two Oceans and Comrades in the future. 

He is married and has two daughters.

ACADEMIC CREDENTIALS:

Caiphus has a Master of Business Administration degree from the University of Pretoria’s Gordon Institute of 

Business Science, a Bachelor of Commerce Honours (Strategic Management) from the University of Johannesburg, 

and a Bachelor of Technology (Management Services) (Cum Laude) from the University of Johannesburg.

CURRENT WORK DESCRIPTION:

Caiphus is the Change Adviser in the Business Transformation and Change Delivery team within the Retail Business 

Bank (RBB) Chief Operations Officer’s structure. In this role, Caiphus is responsible for strategic change advisory, 

programme delivery assurance and project governance support in the delivery of RBB key strategic programmes. He 

represents the Project Portfolio Office in the steering committee of all the strategic programmes.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Caiphus has held various specialist roles in the banking industry and his goal is to assume strategic and executive 

roles in the foreseeable future. He believes the IEDP will position him appropriately and provide exposure to make 

the transition from his current role to executive roles.

CAIPHUS SHILENGE
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Current Title: 
Senior Procurement 

Specialist
_________________________

Institution: 
Standard Bank PERSONAL INFORMATION: 

Cliff likes to see colleagues and friends 

succeed and will gladly share his 25 years of 

experiences and knowledge if he can contribute 

to someone else’s success. He is married and has three 

sons. He is a diehard Manchester United fan, who often watches 

games with Liverpool supporters. He believes in personal fitness and 

works out regularly in his small home gym.

CLIFF GOVENDER

ACADEMIC CREDENTIALS:

Cliff has a National Diploma in Administrative Management from Technikon South Africa, Management 

Advancement Programme Certificate from Wits Business School and is currently concluding a National Diploma in 

Purchasing/Logistics through University of South Africa.

CURRENT WORK DESCRIPTION:

Cliff joined Standard Bank as Head of Client Management in Group Vendor Management and Procurement and is 

currently in the role of Senior Procurement Specialist, Rest of Africa Procurement. In this role, Cliff is responsible for 

ensuring the standards, policies and procedures of Group Vendor Management and Procurement are understood 

and embedded in the legal entity operations outside of South Africa on the African continent. 

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Cliff has held senior procurement roles in both private and public sectors and his goal is to assume strategic and 

senior executive roles in the near future. He believes the IEDP will give him the exposure to make the transition from 

specialist to strategic roles. 
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Current Title: 
Head: Marketing

_________________________

Institution: 
Capitec BankPERSONAL INFORMATION: 

Jennifer is an Entrepreneur at heart, active 

both socially and commercially. She is a 

committee member of the Business Women’s 

Association (BWA), which supports, connects and 

provide resources to women in business in South Africa. 

A keen equestrian, Jennifer devotes much of her spare time to 

the Chilanga Riding School for the Disabled (www.chilanga.

co.za), an NPO that provides free horseriding therapy to disabled 

children in Cape Town. She is married and has two children.

ACADEMIC CREDENTIALS:

Jennifer has a Master’s degree in Business Administration from Stellenbosch University (2011) and Baccalaureus 

Technologiae: Marketing (2001) from Cape Peninsula University of Technology. 

CURRENT WORK DESCRIPTION:

Jennifer is the Head of the Direct and Relationship marketing division within the Marketing and Corporate Affairs 

department. The focus of her role is to drive loyalty by building and strengthening client relationships via compelling 

and relevant direct contact strategies. Her function extends to measuring client service and improving the client 

experience at all touchpoints in the organisation.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

With nearly 20 years of marketing management experience behind her, Jennifer is seeking to extend and elevate 

her exposure to strategic and executive management. The IEDP will expand her horizons, challenge her thinking and 

impart some of the critical strategic skills needed to increase her efficacy.

JENNIFER COETZEE
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Current Title: 
Risk Manager: Modelling

_________________________

Institution: 
Nedbank PERSONAL INFORMATION: 

Being a perfectionist, Thehan always 

pushes his team to perform to the best 

of its ability. He thrives on solving problems, 

generating ideas and nurturing analysts to become 

independent thinkers with initiative and accountability. Thehan 

enjoys exploring new mountain bike trails and spending time 

with his wife away from the city. 

THEHAN CLAASSEN

ACADEMIC CREDENTIALS:

Thehan has a Bachelor of Science Honours (Financial Engineering) from the University of Pretoria, a Bachelor of 

Science (Financial and Actuarial Mathematics) from the University of Pretoria and has passed Level II of the CFA 

Programme.

CURRENT WORK DESCRIPTION:

Thehan is a Senior Risk Manager in the Value Analytics department for Nedbank Personal Loans. In this role, 

he retains sole responsibility for the credit risk modelling framework as well as regulatory and economic capital 

probability of default models. Thehan further manages response and net lift models utilised in the client 

acquisition strategy.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Thehan started his tenure in a lending business whilst still in its infancy and has thereby been exposed to multiple 

facets of the credit life cycle. He then moved to the role he currently assumes. Thehan’s goal is not only to impart 

knowledge specific to his area, but also to generate ideas across the business pertaining to several functional 

areas. To ensure delivery Thehan needs to create synergy between members of his own team as well as cross 

functional departments, thereby producing results as effectively as possible. To maximise output, Thehan 

needs to position himself in a strategic leadership position and he strongly believes that the IEDP will enable 

him to transition from a specialist role to this position where output will be delivered by enabling and evoking 

enthusiasm in others rather than delivery through personal capacity.
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Current Title: 
Provincial Head: 
Business Banking

_________________________

Institution: 
Barclays/Absa

PERSONAL INFORMATION: 
Kgalaletso is married and has three children. 

He enjoys watching soccer, rugby, cricket, 

boxing and motorsport, and plays squash and runs 

regularly to keep fit and sane. He supports his two young 

children in their activities, but also relishes travelling, dining and, 

occasionally, clubbing. He recently rekindled an old passion for 

dog breeding and acquired his first golden retriever stud. 

ACADEMIC CREDENTIALS:

Kgalaletso has a Bachelor of Commerce (Investment Management) degree from Free State University. He also has 

certificates in Managing Credit Risk in Commercial Banking (Johannesburg School of Finance), Ritz Carlton Service 

Academy and Executive Leadership Programme (2008) Standard Bank Global Leadership Centre and Duke School 

of Business.

CURRENT WORK DESCRIPTION:

Kgalaletso is the Provincial Head of Business Banking for Absa in North West Province. In this role, he leads his 

team in achieving its mandate through leading the People Strategy Development and Execution, client retention 

and acquisition, managing financial performance and balance sheet shape, business strategy execution and 

management, stakeholder management, risk and compliance management and contributing to the overall SA 

coverage team through participation in various forums. He also acts as an Adviser to the North West Province 

Premier on mining transformation.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Kgalaletso is a dynamic team-player with well-developed business acumen and people management skills, which 

enables him to build and lead successful teams sustainably. He has a history of growing exceptional talent in the 

industry as well as a solid track record of financial performance. He brings a wealth of experience in sectors such 

as mining, construction, transport, agriculture and retail and wholesale. Being selected for the IEDP will increase 

his exposure to banking experiences in various countries on the continent and Europe, broadening his knowledge 

base and providing international exposure to mould his leadership skills for a global career. 

KGALALETSO KAY 
TLHOAELE
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Current Title: 
General Manager: 

Gauteng Central Region
_________________________

Institution: 
Nedbank PERSONAL INFORMATION: 

Linda has a passion for empowering and 

developing people and enjoys guiding and 

leading her team. Weekends are dedicated to 

spending time with family and friends. To relax, she 

reads, practices yoga or watches movies.  

LINDA MBAMBO

ACADEMIC CREDENTIALS:

Linda has a Masters in Business Administration degree from the University of Pretoria and a Bachelor of Commerce 

(Financial Management) from the University of South Africa.

CURRENT WORK DESCRIPTION:

Linda holds the role of Regional General Manager within the Nedbank Retail division. She is responsible for Branch 

and Retail Relationship Banking which incorporates personal banking, professional banking and small business, for 

the Gauteng Central Region, which comprises approximately 62 points of presence and four relationship centres.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Linda Mbambo is an accomplished general business manager with extensive experience in the financial sector. 

She has held various leadership roles within the retail and corporate space in the banking and insurance industry. 

Her goal is to gain exposure through the programme that will assist her to transition into a strategic role within 

the bank.
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Current Title: 
Internal Audit Manager

_________________________

Institution: 
SA Home LoansPERSONAL INFORMATION: 

Mpilonhle aspires to be a leader and 

inspiration to his peers. A keen runner, he 

completed the 2014 Two Oceans ultra marathon 

and Comrades Marathon, finishing with impressive 

times. He has a great passion for sports and is a diehard Arsenal 

supporter. He enjoys spending time with family and friends.

ACADEMIC CREDENTIALS:

Mpilonhle has a Bachelor of Commerce Honours (Accounting) degree from the University of KwaZulu-Natal. He 

completed his public practice articles with PricewaterhouseCoopers (PwC), where he qualified as a Chartered 

Accountant.

CURRENT WORK DESCRIPTION:

Mpilonhle is a Manager for the Risk and Internal Audit department. In the Internal Audit portfolio he manages 

audit projects, which involves a review of business unit processes. The risk portfolio entails performance of risk 

assessments within business units, which is done collaboration with Line Managers who are closer to the business 

processes. The department serves as an advisory role.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Mpilonhle has leadership experience gained through his time during articles and more recently with the role he 

occupies, his goal is to strategically position his role and assume a senior role in the near future. He is confident 

the IEDP will provide a solid basis in developing skills for a strategic role. The exposure he hopes to gain from other 

banking environments will help in his strategic and leadership growth. 

MPILONHLE VILAKAZI
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Current Title: 
Relationship Manager

_________________________

Institution: 
Al Baraka Bank PERSONAL INFORMATION: 

Nasir has a passion for customer service and 

continuously strives to innovate and improve his 

bank’s customer service. He is married and has two 

children, plays soccer and cricket and is a passionate 

Liverpool supporter. Camping, hiking and game viewing 

are also on his personal agenda.

NASIR SEEDAT 

ACADEMIC CREDENTIALS:

In the recent years, Nasir has researched and considered an appropriate qualification to assist himself in dealing 

with challenges such as, the rapidly changing world of new innovations, fluctuating circumstances and volatile 

market conditions. Having said that, Nasir has successfully completed a Bachelor of Commerce degree (Finance, 

Marketing and Management) from the University of Natal, a Bachelor of Commerce Honours (Business Management 

specialising in Financial Management) from the University of South Africa and currently in the final year of a 

Master’s in Business Administration.  Nasir has also passed the RE and Key individual examination for advice givers 

and supervision as per the FAIS Act.

CURRENT WORK DESCRIPTION:

Nasir currently fills the role of Relationship Manager of the largest corporate branch of Al Baraka Bank in Durban, 

KwaZulu-Natal, which entails assisting the corporate division as well as deal with and manage a portfolio of 

corporate clients with their asset finance and other banking requirements. Nasir also has the responsibility of 

attaining projected targets given to the department.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Nasir’s journey in the banking sector began as a student during a vacation job whilst he was still at university. 

This opened the doors to what is now the 11th year of an ever growing relationship with Al Baraka Bank Limited. 

He started out as a Finance Clerk and went on to become Branch Sales Consultant, Credit Analyst, Relationship 

Consultant and Branch Manager. Nasir has also completed the two-year course work for his Masters in Business 

Administration. The IEDP will provide the skills needed for a senior role. 
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Current Title: 
Collections Manager

_________________________

Institution: 
Woolworths Financial 

Services

PERSONAL INFORMATION: 
Nathan is an avid football supporter 

and follows the Barclays Premier League, 

supporting Manchester United since being in 

diapers. He spends a lot of time over weekends with 

family and friends. He loves outdoor activities and really enjoys 

jet skiing. Most of his time is dedicated to his family. He is married 

with no kids, but planning to start a family of his own very soon.

ACADEMIC CREDENTIALS:

Nathan has a Certificate in Management Development from Milpark Business School, a Certificate in Operations 

Management from Faculty of Commerce, University of Cape Town School of Management Studies, and a Certificate 

in Management Practice 360 from Milpark Business School.

CURRENT WORK DESCRIPTION:

Nathan is the Collections Manager. In this role he is responsible for developing and implementing operating plans in 

line with the business strategy and plans for the early stage collections function. He also has to ensure the effective 

execution of approved collections strategies, policies and procedures. He is also responsible for setting day-to-day 

targets for the business unit and ensures achievement of set targets by implementing tactical initiatives. He is also 

responsible for managing the day-to-day collections expenses in line with approved budget.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Nathan has worked his way through all the levels of the collections environment, from Collections Agent to Senior 

Collections Manager over a period of 10 years. His short-term career goal is to be Head of Collections in the retail 

banking sector, with his longer term goal of becoming a COO in this sector. He believes that IEDP will fast track his 

ability to advance to the next level in his career plan.

NATHAN BAKER
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Current Title: 
Business Head: 
Debt Review

_________________________

Institution: 
WesBank

PERSONAL INFORMATION: 
Having greatly benefited from mentoring, 

Patrick believes in nurturing young talent and 

in sharing knowledge with his team. He is a social 

runner who completed his first Comrades Marathon in 

2014 and has signed up for 2015. He also completed his first 

Two Oceans ultra marathon in 2014. He aims to complete five Comrades, 

10 Two Oceans and at least two international marathons. He is married and 

is a proud father of three. He is an avid fan of Arsenal and Orlando Pirates. 

PATRICK NENDOUVHADA

ACADEMIC CREDENTIALS:

Patrick has a Bachelor of Law (B.luris) degree from the University of Venda, Leadership Development Programme, 

and Advanced Leadership Development Programme certificate anchored by Omnicor on behalf of WesBank. 

CURRENT WORK DESCRIPTION:

Patrick is the Head of Debt Review. In this role, Patrick leads the Debt Review teams and manages the Debt Review 

processes as well as mutual beneficial relationships with various stakeholders. These stakeholders include, the 

WesBank panel of attorneys, National Credit Regulator, Debt Counsellors and internal partners like FNB and Direct 

Axis Debt Review Centres. Debt review processes are to a great extent legislated and influenced by high court 

decisions. As a result, it is Patrick’s role to ensure that Debt Review policy is constantly refined in line with legislation 

amendments and case law. 

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Patrick believes that IEDP will enhance his capacity to think strategically and lead effectively, thereby helping him to 

formulate proactive strategy for future success. 
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Current Title: 
Regional Officer 

_________________________

Institution: 
Absa Private Bank 
(Barclays Africa)

PERSONAL INFORMATION: 
Paul believes that a successful day is one 

during which you have learnt something. His 

treasured wife, two daughters and pet pug keep 

him motivated and balanced. As a child he dreamt of 

becoming a game ranger and remains an avid ornithologist. 

Golf is another interest, but it has become more of a fun/networking opportunity than 

the obsession it once was. A passion for travel and discovery has taken him to almost 

every continent and he considers money spent on travel an investment in one’s soul.

ACADEMIC CREDENTIALS:

Paul has a Bachelor of Commerce (Economics and Marketing) from the University of Johannesburg, a Higher Certificate 

in Financial Markets from the Institute of Financial Markets, a Certificate in Property Finance from the University of the 

Free State and has completed a Management Development Programme through Duke University (USA).

CURRENT WORK DESCRIPTION:

Paul is the Regional Executive at Absa Private Bank (Barclays Africa) responsible for the central region of the country, 

including South Gauteng, Free State and the Northern Cape. His primary responsibilities include the leadership and 

delivery of the set regional metrics spanning the client, colleague, company, conduct and citizenship. He represents 

the business on both executive and strategic council forums responsible for the strategic direction of not only the 

private bank but the broader retail business of Absa.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Paul has held various strategic and operational leadership roles across three of the leading private banks in South 

Africa. He hopes to complement his robust experience in the field of leading effective sales teams with the Global 

flavour the IEDP offers as well as leverage what he hopes will be challenging and exciting conversations and deep 

debate with fellow industry leaders attending the programme.

PAUL COUNIHAN
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Current Title: 
Area Sales Manager

_________________________

Institution: 
WesBank PERSONAL INFORMATION: 

Pumeza is a service-driven person who 

strives to understand customer needs so as to 

deliver an excellent customer experience. Her retail 

and corporate banking experience has equipped her 

with skills and a sound foundation to take on more responsibilities 

in the asset finance industry. In her spare time, she enjoys reading, 

running and spending time with family and friends. 

PUMEZA YAKO

ACADEMIC CREDENTIALS:

Pumeza has a Bachelor of Commerce Honours (Financial Management) from the University of Johannesburg, a 

Bachelor of Commerce (Accounting) from the University of Port Elizabeth, and a Programme for Management 

Development Certificate from Gordon Institute of Business Science.

CURRENT WORK DESCRIPTION:

Pumeza is the Area Sales Manager for Gauteng North. In her role, Pumeza develops and manages a sales team 

for WesBank. She ensures profitability by achieving agreed return on economic capital, non-interest revenue 

and new business targets. She leads a team and builds and maintains supportive relationships with customers, 

focusing on dominating the market through getting the maximum benefit on existing and new relationships 

whilst promoting innovation. 

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Pumeza believes that the IEDP will empower her and take her to higher levels. The course will offer exposure to 

qualified, senior individuals within the banking sector, whilst also expanding Pumeza’s horizons on new international 

trends that will equip her to be a better leader.
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Current Title: 
Actuarial Manager in Credit
_________________________

Institution: 
African Bank

PERSONAL INFORMATION: 
Rachel is not afraid to ask questions and 

constantly seeks opportunities to learn 

something new. She is a very hands-on person who 

learns most from practical exposure. She is passionate 

about working with young girls, mentoring and coaching them, 

and would one day like to a fund an organisation dedicated to 

this. In her spare time, Rachel likes to read and be with family and 

friends. She loves to travel and, given the chance, would dedicate 

a year of her life to wandering the globe.

ACADEMIC CREDENTIALS:

Rachel has a Bachelor of Science (Actuarial Science) from the University of Cape Town, South Africa, a Diploma in 

Actuarial Techniques from the Institute of Actuaries and Faculty of Actuaries, United Kingdom, a GCE ‘Advanced 

level’ Certificate from Zimbabwe and GCE ‘Ordinary level’ Certificate from Zimbabwe.

CURRENT WORK DESCRIPTION:

Rachel is an Actuarial Manager in Credit and is currently in rotation within Credit. Her current responsibilities are 

to perform the profitability calculations of the business and forecast financial statement inputs going forward. She 

also currently assists in calculations required as the bank transitions through curatorship.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Rachel has held technical roles within the financial industry in the past. She seeks opportunities that will provide 

growth and will move her towards her goal of attaining a more senior and executive role. She believes that through 

exposure to constructive discussions with different individuals in the industry, the IEDP will provide her with the 

opportunity to make the transition from a specialist to strategic role.

RACHEL MUROVE
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Current Title: 
Regulatory Specialist

_________________________

Institution: 
African Bank

PERSONAL INFORMATION: 
Stanley has worked for most of the big four 

banks, where he developed his interest in the 

ever changing financial regulatory environment, 

but during holidays, he prefers the big five and often 

visits the Kruger National Park to indulge his love for wildlife and 

driving in the bush with his wife and two children. If he is not able 

to make that trip, he opts for the Johannesburg Zoo or Pretoria 

Zoo. He reads up on current affairs on the internet. 

STANLEY KWANJANA

ACADEMIC CREDENTIALS:

Stanley has a Masters in Business Administration degree from Regent Business School, Baccalaureus Technologiae 

Honours degree in Banking from University of Johannesburg, Advanced Diploma in Banking from Rand Afrikaans 

University, Certificate in Law of Banking and Financial Markets from the University of Witwatersrand, Credit Diploma 

from the South African Institute of Bankers, and Certificate in Banking from the South African Institute of Bankers.

CURRENT WORK DESCRIPTION:

Stanley is the Regulatory Specialist who looks after regulatory reporting and the impact of Basel 3. This encompasses 

the management, maintenance and reporting of risk matrix to the South African Reserve Bank through compilation 

and submission of daily, monthly and annual Bank Act of 1990 returns. These include credit risk, market risk, 

operational risk, liquidity risk, interest rate risk, model validation and stress testing the internal regulatory and 

economic capital adequacy assessments. Stanley is a member of the board of trustees of African Bank Group 

Pension Fund, which takes care of governance and assurance.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Stanley has held various regulatory or statutory specialist reporting positions in the banking industry and his vision 

is to be a strategic leader in this field in the near future. He believes the IEDP will equip him with the relevant skills 

that would enhance his cognitive performance to achieve his strategic goals and will broaden his skills base and help 

him to gain the confidence required to face the challenges of this rapidly growing financial industry.
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Current Title: 
Managing Director

_________________________

Institution: 
Standard Trust Ltd

PERSONAL INFORMATION: 
Suraj is a husband and a father to two 

young children. He enjoys a game of golf and 

spending time with his family and friends. He is a 

keen Manchester United supporter, but enjoys all types 

of sport. His hobbies include home improvements and leisurely 

strolls in the park.

ACADEMIC CREDENTIALS:

Suraj holds a BCompt Honours degree from the University of Natal, Durban, is a Chartered Accountant (South Africa) 

with the South African Institute of Chartered Accountants as well as with the Institute of Chartered Accountants 

Australia (ICAA) and is currently a BA LLB student with UNISA. In addition, he recently completed the SAICA Back to 

Basics on International Financial Reporting Standards and Statements of Generally Accepted Accounting Principles, 

South African Institute of Chartered Accountants Taxation Accounting Updates and the South African Institute of 

Chartered Accountants. 

CURRENT WORK DESCRIPTION:

Suraj is the Managing Director of Standard Trust Ltd, focused on strategic leadership and on building strategic 

relationships and strengthening his network both internally and externally. He has driven Standard Trust’s turnaround 

from loss maker to sustainable profit maker. His key performance areas are finance, client relationship management, 

creations of sustainable processes and forging strong networks and creating a culture of growth among staff.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Suraj has held various financial and strategic roles within the banking and telecommunication industries. He held 

executive positions at BJM Holding Ltd, Finsettle Services (Pty) Ltd, FNB Trust Services (Pty) Ltd and Momentum 

Trust (Pty) Ltd prior to joining Standard Trust Ltd. He believes the IEDP will provide him with the aptitude needed to 

improve his strategic leadership and executive decision making. Suraj also looks forward to building relationships 

with fellow delegates.

SURAJ  LALLCHAND
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Current Title: 
Senior HR Business 

Partner RBB
_________________________

Institution: 
Barclays Bank

PERSONAL INFORMATION: 
Talicia is an energetic and vibrant individual 

who draws on her vast experience from 

her love of imparting knowledge as an 

English Teacher to her passion of making 

use of her ability to connect the people 

and commercial aspects of her role and 

unlocking potential in individuals at all 

levels in the organisation.  Her conviction 

that people should have a meaningful 

purpose is only matched by her devotion for 

her family. Her three sons keep her extremely busy 

outside of the boardroom and she is firm in her belief 

that there is no confusion at all about who the boss of their 

household is. In her spare time, if any, she loves to immerse 

herself in the beauty of the arts from theatre to music and dance.

TALICIA NAIDOO

ACADEMIC CREDENTIALS:

Talicia obtained a matric exemption from Topaz Secondary School and studied Bachelor of Arts in International 

Relations at the University of the Witwatersrand. She has capitalised on internal development opportunities across 

Absa and Barclays to enhance both her technical and leadership competencies.

CURRENT WORK DESCRIPTION:

Talicia is currently the HR lead and Senior HR Business Partner for the Consumer Bank and Customer Segments, 

Analytics and Planning Business Units within the Africa Retail and Business Bank Cluster of Barclays Africa. Her 

role and responsibilities involve designing and executing against all aspects of the HR Portfolio holistically through 

ensuring that the Africa Retail Bank Cluster strategy is translated into high level practical steps for delivery as part 

of the strategic people plan thereby ensuring the achievement of business performance targets.  This includes 

continually optimising the current organisational design and work force mix of the business in Retail Bank to ensure 

that it remains relevant with the appropriate capabilities required to meet the evolution currently underway across 

the retail franchise and industry.

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

Talicia has held various HR roles across different industries and geographical locations and her goal is to take up 

an HR Executive role within the next year and a Business Executive role in the long term. She believes that the IEDP 

will provide her with the exposure and opportunity to understand the Retail Banking Industry in a new context, to 

understand models employed globally across  industries thereby  challenging her own mental model and beliefs 

around the future of financial services, enabling her to enhance her strategic ability and big picture thinking. This will 

also allow for further pro-active direction and effective translation of initiatives in Barclays Africa and from a personal 

perspective, on how to set her sons up for coping and succeeding in a fast changing world.
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Current Title: 
Senior Manager: 

Business Credit Finance
_________________________

Institution: 
Standard Bank Group

PERSONAL INFORMATION: 
Tembelihle’s belief in living a life of purpose 

drives her lifestyle and choices. Originally 

fom uMlazi, south of Durban, she now lives in 

Sunninghill, Johannesburg. She is passionate about 

people and about creating opportunities for them to grow and 

develop. Her other interests are poverty alleviation, music and, 

being single and carefree, exploring foreign places and local 

quaint coffee shops and bistros.

ACADEMIC CREDENTIALS:

Thembelihle has an Honours degree in Financial Accounting from the University of KwaZulu-Natal obtained in 

2005, and qualified as a Chartered Accountant in 2008.

CURRENT WORK DESCRIPTION:

Thembelihle heads up the Business Banking Credit Finance Team, which is responsible for the financial reporting, 

forecasting and modelling of the impairments of all business lending offerings and vehicle asset finance. The team 

comprises of eight dynamic young individuals. 

PERSONAL AND PROFESSIONAL LEARNING OBJECTIVES FROM IEDP:

She has five years’ experience in the banking industry having held various finance roles specifically in retail. 

Growing as a leader and personal development are her key learning objectives from the IEDP. She also hopes to be 

challenged to think differently about the environment we operate in and to explore innovative solutions that can be 

used in her current and future roles in which she operates.

THEMBELIHLE NGEMA
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Switchboard: +27 11 805 9661
Fax: +27 11 805 8348

Call Centre: 0861 020 002
Anti-Fraud Line: 0800 205 054

Physical Address: Thornhill Office 
Park, Block 22, 94 Bekker

Road, Midrand, 1685
Postal Address: PO Box 11678, 

Vorna Valley, 1686

 

www.bankseta.org.za

 #TheBankseta

 @The BankSETA

 TheBANKSETA
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